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Biological sciences
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TIVITY OF COWPEA (VIGNA SINENSIS L.)
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Mikolaychuk V.G.?

Andreev AM.’

Pilyo S.G."

Brovarets V.S.".

"V.P. Kukhar Institute of Bioorganic Chemistry and Petrochemistry, National Academy of Sciences
of Ukraine;

’Mykolaiv State Agricultural Research Station of the Institute of Climate-Smart Agriculture of the
National Academy of Agrarian Sciences of Ukraine;

3Mykolaiv National Agrarian University, Ministry of Education and Science of Ukraine.

Abstract

This review article presents the results of 2-year field studies of the effect of a new synthetic
plant growth regulator based on the potassium salt of 6-methyl-2-mercapto-4-hydroxypyrimidine
(Kamethur) on the growth, development and productivity of an important agricultural crop - Chi-
nese cowpea (Vigna sinensis L.), grown in the southern steppe zone of Ukraine.

Keywords: Vigna sinensis L., plant growth and productivity, Kamethur.

Introduction. Cowpea (Vigna unguiculata (L.) Walp.) is an important lequme crop for agriculture,
used as an source of food for people in poor arid regions, as well as as livestock feed [1]. Modern technol-
ogies for growing cowpea plants are based on the use of natural plant hormones or their synthetic ana-
logues, organic and mineral fertilizers to improve growth and development, increase the yield of this crop
and its adaptive properties to environmental stress factors [2 - 5]. A very promising approach is the de-
velopment of new effective plant growth regulators of synthetic origin, which exhibit a stimulating effect
similar to natural plant hormones on the growth and development of cowpea plants.

In recent years, new environmentally friendly plant growth regulators, Methyur and Kamethur,
have been developed, based on synthetic compounds, derivatives of low-molecular weight azaheterocy-
cles, which contribute to improving the growth of economically important grain, grain-legume and in-
dustrial crops, increase their productivity and improve the quality of plant products, which allows reduc-
ing the use of environmentally toxic chemical agents for plant protection and improving the ecological
state of the entire agricultural system [6-12].

Using synthetic plant growth regulators such as Methyur and Kamethur, separately [6-8] or in com-
bination with fertilizers [9-12], in agricultural practice has such main advantages as their broad specific-
ity of action on various plant species and varieties, high physiological activity when used in the range of
low concentrations from 10% M to 107 M, and environmental safety due to the absence of a toxic effect
on human, animal, and plant cells.

This review article describes the results of a study of the regulatory effect of a synthetic plant
growth regulator based on the potassium salt of 6-methyl-2-mercapto-4-hydroxypyrimidine (Kamethur)
on the processes of growth and development, formation of productivity of Chinese cowpea (Vigna sinen-
sis L.) plants grown in the southern steppe zone of Ukraine, published in our work [13].

Materials and methods. Field experiments were conducted in the field plots of the Department of
Plant Growing and Horticulture of the Mykolaiv National Agrarian University for two years [13]. To con-
duct field research, we used the methods outlined in the methodological guides [14, 15]. The experiment
variants were as follows: control variant — no treatment of cowpea seeds, experimental variant 1 — pre-
sowing treatment of seeds with a Kamethur solution at a concentration of 10°M, experimental variant
2 — pre-sowing treatment of seeds with a Kamethur solution at a concentration of 10°M. After this pro-
cedure, the seeds were kept in a dark place until dry. When sowing, the seeds were immediately planted
in the soil.
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Field germination was determined in the field as the ratio between the numbers of seeds that ger-
minated in the field to the total number of sown cowpea seeds in percent. Analysis of growth and devel-
opment phases during the growing season of cowpea plants (emergence; emergence of true leaves, bud-
ding, flowering, seed formation, end of growing season) was carried out according to the methods given
in the manual [16]. Morphometric parameters of cowpea plants throughout the growing season in each
phase of development, leaf sizes were determined according to the methods [16, 17]. Cowpea bean and
seed sizes (total bean weight, as well as seeds and pericarp separately to determine the proportion of
each in the bean), the attachment height of the lower stalk, the number of beans per plant, and the
number of seeds per bean were measured. To determine seed productivity of Chinese cowpea plants,
methods [18, 19] were used. The structural components of the crop yield were determined such as the
number of plants per unit area (per 1 m? or per 1 ha); the number of beans per plant; the number of seeds
in one bean; the mass of one seed or 1000 seeds, the mass of seeds per plant; the total mass of one plant.

Statistical processing of the experimental data, performed in triplicate, was carried out according
to the Student’s t-test with a significance level of P<0.05; mean values + standard deviation (+ SD) [20].

Results and discussion. The obtained research results indicate that pre-sowing treatment of Chi-
nese cowpea seeds with aqueous solutions of the plant growth regulator Kamethur, applied at concen-
trations of 10°M and 10°M, increased the morphometric indicators of cowpea plants and their beans,
as well as the qualitative indicators of seeds compared to similar indicators of control plants not treated
with the growth regulator.

It was found that treatment with the growth regulator Kamethur in different concentrations leads
to a decrease in field germination by 1.5 and 5.8% compared to the control. At the same time, plant
survival also decreases by 1.8% and 6.25%, compared to the control.

Analyzing the dynamics of the development of the root system of Chinese cowpea plants, and, in
particular, the main root, we found that the main root in plants developed unevenly, the increase in its
length actively occurred in the interphase period from the appearance of a true leaf to budding, regard-
less of the treatment of seeds with different concentrations of the growth regulator Kamethur. In 2021,
root growth continued until the end of the growing season, the maximum indicators in plants in this
phase were 16.7 cm for the control variant, and in plants of the experimental variants they were 17.4
cm and 18.3 c¢cm, respectively. Thus, when treated with a 10°M solution of the growth regulator Ka-
methur, the increase in the length of the main root was 4%, and when treated with a 10 M solution of
the growth regulator - 9.6%, respectively, compared to the control. The average root length in the control
plants over two years was 16.24 cm, and in the experimental plants this indicator was 16.8 and 17.25
cm, respectively, which means that the control variant prevails by 3.45 and 6.15%.

Analyzing the effect of treating cowpea seeds with the growth regulator Kamethur on the total
number and length of lateral roots of Chinese cowpea plants, it was found that this indicator depended
on the weather conditions of the growing season and the concentrations of the growth regulator. Inves-
tigating the effect of pre-sowing treatment of cowpea seeds with the growth regulator Kamethur in
different concentrations on the growth of lateral roots in the end-of-vegetation phase, we found that in
2021, there was an increase in the number of lateral roots in the experimental variants by 10.6 and
15.5%, respectively, compared to the control, and a decrease in the length of lateral roots in the experi-
mental variants by 4.3 and 5.4%, respectively, compared to the control. We assume that the decrease in
the length of lateral roots is associated with the weather conditions of 2021 - during the period of inten-
sive root growth, intense precipitation was observed.

Investigating the effect of pre-sowing treatment of Chinese cowpea seeds with the growth regula-
tor Kamethur in different concentrations on the morphometric indicators of shoots, we found that in
2021 the greatest growth of shoots was observed in the interphase period “the appearance of a true leaf
- budding”. In the following interphase periods “budding - flowering”, “flowering - fruiting” and “fruiting
- end of vegetation” it is relatively insignificant. Analyzing the effect of pre-sowing treatment of Chinese
cowpea seeds with the growth regulator Kamethur in different concentrations on the length of shoots,
it was found that in 2021 the height of plant shoots in the experimental variants exceeded the control
ones by 16.5 and 17.5%, respectively. Analyzing the number of nodes in plants of the control variant of
two years of vegetation, we found that they do not differ significantly and amount to 19.00 pcs. At the
same time, in the experimental variants in 2021, the indicator exceeded the control variant by 5%.

When pre-sowing treatment of Chinese cowpea seeds with the growth regulator Kamethur in dif-
ferent concentrations, the number of flower stalks in the experimental variants in 2020 exceeded the
control variant by 9.7 and 12.6%, respectively. In 2021, the formation of flower stalks occurred under
conditions of sufficient moisture supply, therefore their mass was greater, and seed treatment with the
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growth regulator Kamethur of various concentrations had a positive effect on the mass of flower stalks,
which increased compared to the control by 67.0 and 73.3%, respectively.

Analyzing the effect of pre-sowing treatment of Chinese cowpea seeds with the growth regulator
Kamethur on the dynamics of the number of leaves during the growing season, it was found that the
increase in the number of leaves in the experimental variants is 5.6% in 2021, compared to the control.
By the end of the growing season, the number of leaves in the experimental variants decreases by 95 and
77%, respectively, compared to the control. The maximum assimilation surface of the leaves reached in
the flowering phase, after which the leaves died off and, accordingly, a decrease in the area of the leaves
was observed. In 2021, with pre-sowing treatment of seeds with the growth regulator Kamethur, the
leaf surface area index increased relative to the control variant by 6.7 and 7.8%, respectively.

Taking into account the leaf surface area index and the number of leaves on Chinese cowpea
plants, we calculated the leaf index. The leaf index during the period of germination and the appearance
of a true leaf in 2021 did not differ for the control and experiments and was 0.02 and 0.12, respectively.
According to this indicator, the experimental plants grown during 2021 had the same leaf index during
the period of germination and the appearance of a true leaf. In the flowering phase, the leaf index of the
variants with pre-sowing seed treatment with the growth regulator Kamethur slightly exceeded the con-
trol variant. In 2021, during the fruiting period, the leaf index values of the experimental variants were
28.7% lower than the control variant. At the end of the growing season in 2021, the leaf index value of
the experimental variants was 50% lower than the control variant.

Analyzing the effect of pre-sowing treatment of Chinese cowpea seeds with the growth regulator
Kamethur on the main morphometric indicators of Chinese cowpea beans, it was found that these indi-
cators depend on the weather conditions of the growing season and the concentration of the growth
regulator Kamethur. It was found that the main morphometric indicators of the cowpea beans depend
on the weather conditions of the growing season and the concentration of the growth regulator Ka-
methur. Comparing the morphometric indicators of cowpea beans, we found that in 2021, the length of
the beans of experimental variants treated with the growth regulator Kamethur in different concentra-
tions exceeds the length of the beans of the control variant by 4.5 and 5.3%, and the width of the beans
in the experimental variants exceeds the width of the beans of the control variant by 1.9 and 15.4%,
respectively.

It was found that the cowpea bean index (the ratio between length, width and thickness of bean)
depends on weather conditions and pre-sowing treatment of seeds with the growth regulator Kamethur
in different concentrations.

Analyzing the indicators of cowpea seeds formation during 2020 and 2021, we found that in the
experimental variants with presowing treatment of Chinese cowpea seeds with the growth regulator
Kamethur in different concentrations, in 2020 this indicator exceeded the control variant by 97 and 96 %,
respectively, and in 2021 this indicator in the experimental variants exceeded the control variant and
reached 95%, while this indicator in the control variants of different years reached 91 and 92 %, respec-
tively.

As known, the mass fraction of the pericarp is influenced by the weather conditions of cultivation,
especially precipitation during the period of seed formation, as well as pre-sowing seed treatment. In
2021, the mass fraction of the pericarp was 20% in the control variant and 19 and 17% in the experi-
mental variants with presowing treatment of Chinese cowpea seeds with the growth regulator Kamethur
in different concentrations, respectively. Thus, pre-sowing treatment of Chinese cowpea seeds with the
growth regulator Kamethur in different concentrations has a positive effect on the mass fraction of
seeds, slightly increasing this indicator to 81 and 83%, compared to this indicator of the control variants,
which was 80%.

A positive effect of pre-sowing treatment of Chinese cowpea seeds with the growth regulator Ka-
methur in different concentrations on seed length indicator was observed; in 2021, this indicator in the
experimental variants exceeded the control variant by 4.3 and 2.9%. At the same time, pre-sowing treat-
ment of Chinese cowpea seeds with the growth regulator Kamethur in different concentrations also af-
fects the seed width indicator: in 2021, this indicator in experimental variant 1 was 1.8% less than the
controlvariant, and in experimental variant 2, on the contrary, it was 5.5% more than the control variant.
It was also found that in 2021, the seed thickness indicator in experimental variant 1 was 2.4% less than
the control variant, and in experimental variant 2 it was 4.9% higher than the control variant.

Analyzing the effect of pre-sowing treatment of Chinese cowpea seeds with the growth regulator
Kamethur in different concentrations on the weight of one seed, it was found that in 2021, the experi-
mental variants showed an increase in this indicator by 9.1% compared to the control variant.
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According to the results of the influence of pre-sowing treatment of Chinese cowpea seeds with
the growth regulator Kamethur on the biological productivity of plants in 2020 and 2021, it was found
thatin 2021 it was higher. The biological productivity of plants of the control variant in 2021 was 117.37
g/plant. Of these, the share of economic productivity was 10.15 g/plant, which is 8.6%. The largest share
is made up of leaves, which accounted for 61.6% of the plant mass.

Compared to the control variant, the biological productivity of plants in experimental variant 1
exceeded by 58.2% and in experimental variant 2 exceeded by 55.6%, the difference between the exper-
imental variants was 4.8%. Compared to the control variant, the proportion of leaves also prevailed in
the experimental variants, which was 71.6%, respectively.

Conclusion. Thus, the results of the field studies indicate the prospects for practical application of
the synthetic plant growth regulator Kamethur in low concentrations of 10°M and 10°M, non-toxic to
the environment and human health, for pre-sowing treatment of Chinese cowpea seeds (Vigna sinensis
L.) in order to improve the growth and increase the yield of this crop when introduced into the southern
steppe zone of Ukraine. The use of a new effective synthetic plant growth regulator Kamethur will con-
tribute to increasing the productivity of the important agricultural crop of Chinese cowpea against the
background of adverse environmental factors, climate change, and systemic soil depletion, and will re-
duce the expenditure of public funds on the purchase of plant growth regulators of foreign production,
which is of great importance for the economy of Ukraine in the conditions of war and post-war times.
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CUSTOMER LOYALTY IN BANKS, EVIDENCE FROM ALBANIA

Blerim Kola
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Abstract

This article examines whether service quality of Albanian commercial banks increases cus-
tomer satisfaction that fosters customer loyalty. Data is collected from 430 valued customers of
scheduled commercial bank branches in Albania. A questionnaire elicited information on socio-
demographic variables along with human, technical, and tangible aspects of service quality, cus-
tomer satisfaction, and loyalty.

Results suggest that better human, technical and tangible aspects of service quality of the
bank branches increase customer satisfaction. Human aspects of service quality were found to in-
fluence customer satisfaction more than the technical and tangible aspects. Customer satisfaction
furthers customer loyalty. Increase in service quality of the banks can satisfy and retain customers.

In the Albanian banking sector, human aspects are more important than technical and tan-
gible aspects of service quality that influence customer satisfaction and promote and enhance cus-
tomer loyalty.

The hypotheses have been tested by analysing the responses to a question- naire survey which
was carried out on a sample of valued customers of scheduled commercial banks in Albania.

Keywords: Service, Customer, Banks, Albania

After liberalisation, Albanian banks were exposed to free market competition and consequently,
the strategic need for customer retention. Banks tend to emphasise customer retention because the cost
of acquisition of new customers is higher than their retention. Intense competition and continuously
evolving customer demands have led Albanian banks to identify drivers of customer satisfaction and loy-
alty. Customers are the major decision makers in any marketing effort. They select a service offering that
adds value to them and optimises their satisfaction. Therefore, bank managers are seeking out most in-
fluential determinants of customer satis- faction and loyalty. Customers’ satisfaction leads to their loy-
alty that helps in realising economic success of the firm in terms of profitability, market share and return
on investment (Reichheld, 1996, Scheuing, 1995). This paper examines whether service quality influences
customers satisfaction that furthers customers’loyalty in Albanian commercial banks. Customers’ expec-
tations vary across cultures. Therefore, this study makes an attempt to identify which aspects of service
quality of banks are important in de termining customers’ satisfaction in the Albanian context.

Customers’ assessment about the service quality of a firm depends on their service encounter. Ser-
vice quality can be assessed in terms of interaction with service personnel, technology interface and phys-
ical evidence. Traditionally, service quality is the difference between customers’ expect- ation and per-
formance of the service actually delivered. Reliability is the ability of employees to perform the promised
service accurately. Responsiveness is the willingness of employees to provide prompt service. Assurance
is the knowledge and courtesy of employees and their ability to instil trust and confidence in customers.
Empathy is care and individualised attention given to customers. Tangibility includes physical evidence
of the service. These dimensions focus on human aspects of service delivery and tangible aspects of the
firm.

Customers perceive service on the basis of the attributes of service personnel and those of a service
firm. Customer-oriented attributes of service personnel are reliability, responsiveness, assurance and em-
pathy that reflects the soft quality attributes of service providers (Zeithaml & Bitner, 2000). Favourable
interpersonal interactions between customers and employees based on these attributes can improve cus-
tomer satisfaction (Hartline et al., 2000; Parasuraman et al.,, 1985). Reliability helps employees to con-
sistently respond to customer needs and meet deadlines. Employees with responsiveness and assurance
have a greater knowledge about the company’s products, services and the needs of customers. Empathy
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helps in improving communication process between employees and customers. Due to the psychological
and physical closeness that exists between employees and customers in service encounters, employees’
attitudes often have a ‘spill over’ effect on customer satisfaction. If employees experience favourable
affective responses in their jobs, their customers are likely to receive positive service experiences.

The attributes of the service firm are called ‘hard quality’. These are the technology and tangibles
aspects of service quality. Changing nature of service delivery adopting speed, safety and integrity has
led to the adoption of technology. Technology invasion in Albanian banks started with the introduction
of magnetic ink character reader, currency note counting machine and automation of front-and-back-
office operations of the branches. Bank branches are linked to the head office through centralised bank-
ing solutions in collaboration with information technology consultants. Information technology improves
customer service as it is convenient to access and use (Bitner, et al., 2000). Accurate and timely infor-
mation aids to managerial decision making for improving operational efficiency of the firm. Banking
technologies help banks and customers to keep up-to-date information. When customers use ATMs,
banks capture data about their current balance and amounts of withdrawal. Customers also realise the
reliability of the computer systems. All these technology-enabled transactions incur benefits to bankers
and customers. These transactions require less employee involvement and more banking technologies.
Technology-enabled services thus provide constant reliable and quality service.

Tangible cues in the physical environment of a service firm influence behaviour of customers and
their future purchase decisions (Burgers et al., 2000). Tangible elements include exterior facility of the
firm like parking, interior decor, furniture and the equipment used. Consumers look at these tangible
elements and infer about the firm and its service performance. Services are intangible and customers are
often present during the process. Therefore, physical environment can have an influence on customer
perception of service quality (Baker et al., 2002; Parasuraman et al., 1988). Accordingly, it is proposed
that better human, technical and tangible aspects of bank services will increase the satisfaction level of
customers.

Customers’ satisfaction is a combination of their cognitive and affective response to service en-
counters. Service quality is the overall evaluation of a firm’s service delivery system. Service quality is the
managerial de- livery of services while satisfaction is customers’ experiences with those services. Im-
proved service quality will result in more customer satisfaction. Customers’ assessment of the prod-
uct/service, its demand, alternative services available in the market and information gathered from oth-
ers help them to evaluate the product/ service in comparison with other products/services. Cognitive
evaluation through information search results in customers’ affective responses in the form of satisfac-
tion or dissatisfaction. In such an evaluation, if customers’ expectations are met with respect to human,
technical and tangible aspects of the service, they are more likely to feel satisfied with the product/ser-
vice.

Therefore, service transactions in Albania are more likely to depend on interpersonal relationships
of service personnel with the customers. Services are intangible, inseparable, perishable and heterogene-
ous. Though service firms adopt standardised and formal procedures in service delivery using technology,
healthy interactions between employees and customers remain central because of the nature of services.
Therefore, the human aspects of service quality are likely to be more important than the technical and
tangible aspects in determining customer satisfaction. We therefore propose the following hypotheses:

H : Human, technical and tangible aspects of service quality will have

a positive effect on customer satisfaction.

H : Human aspects of service quality will have grater positive influence

on customer satisfaction than the technical and tangible aspects.

Customer loyalty is a deeply held commitment to repurchase a product/ service consistently in the
future despite some alternatives available in the market. The cost of attracting new customers is more
than the cost of retaining old customers. Loyal customers have an emotional attachment with prod-
uct/service, and they cannot be attracted by any other brand that offers even a better deal. Customer
loyalty consists of attitudinal and behavioural loyalty. Attitudinal loyalty is customers’ favourable incli-
nation towards a product/service based on the cumulative experience. If an alter- native brand with bet-
ter attributes and a cheaper price is available in the market, such customers are likely to defect. On the
contrary, behavioural loyalty is strong commitment of customers to purchase the product/ service despite
the availability of alternatives in the market. It represents the actual purchase behaviour of customers.
It is also revealed through the willingness of customers to recommend that product/service to others.
Loyal customers desire to continue the relationship with the firm. Repeat purchases and recommenda-
tions to other customers are indicators of loyalty.
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A customer always prefers to buy a product/service that is safe and involves low risk. Risks involved
in a transaction can be financial loss, poor performance of the product/service and loss of time. To avoid
risk, customers try to learn more about the product/service through information search. Customers with
higher income, education and awareness engage in more information processing prior to purchase of a
product/service. Customers satisfied with the products/services are more likely to be loyal to the provider.
Customers’ satisfaction promotes loyalty in terms of patronage and repeat purchase. In the light of the
above, we propose the following hypothesis:

H: Customer satisfaction will increase customer loyalty.

Human aspects of
service quality

Technical aspects of
service quality

Customer Customer
satisfaction loyalty

Tangible aspects of
service quality

FIGURE 1
The Conceptual Model with Hypothesised Relationships

‘+’indicates positive and direct impact.

Method

The hypotheses have been tested by analysing the responses to a questionnaire survey which was
carried out on a sample of valued customers of scheduled commercial banks in Tirana.

Sample

25 bank branches were included in the survey. Using the purposive sampling plan, from each
branch, a valued customer was surveyed. A valued customer is one who has a certain minimum amount
of fixed deposit as specified by the bank. The valued customers who were included in the sample were
identified by the branch managers of the respective branches.

The valued customers were given the questionnaires. They were assured complete confidentially
and were requested to return the filled-in questionnaires within a fortnight. The responses to the ques-
tionnaires were collected personally. A total of 120 responses were obtained resulting in a response rate
of 90 per cent.

The salient demographic features of the customers are summarised in Table 1. The respondents
were around 40 years of age, most of them had education up to graduation level and about a quarter
had technical education. On the average, they had more than 16 years of transactions with the bank.

TABLE 1
Sample Profile of Customers
Customer
Variable M SD
Age (in years) 38.28 9.87
Years of transaction 16.72 2.04
Education in years 15.3 2.42
Technical education (%) 27.9%
Management education (%) 17.8%
Others (%) 54.3%
Measures

Besides the socio-demographic variables on age, years of transaction and years of formal educa-
tional including technical, management and other professional education—data on service quality, cus-
tomer satisfaction and customer loyalty were collected through self-reported questionnaires. The valued
customers assessed service quality, their satisfaction with services and loyalty to the banks.

Human Aspects of Service Quality

Eight items depicting human aspects of service were adapted from the scale of Sureshchandar et
al. (2002). Combining expectations and perceptions into a single measure, valued customers of the banks
reported their perception of human aspects of service quality of banks on a five-point Likert type scale.
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Item wordings were modified to suit bank customers. Sample items included were ‘Bank employees are
polite and friendly’, ‘Employees of this bank carry out customer transactions confidentially’ and ‘Employ-
ees of this bank provide customers with precise information of services available in the bank’. High total
score on the eight items indicated improved human aspects of service quality.

Technical Aspects of Service Quality

Four items were used for this purpose. Valued customers were asked to rate each item, using a five-
point scale ranging from ‘much worse than | expected’ (=1) to ‘much better than | expected’ (=5). Items
included were ‘The computerised system in this bank is fast, accurate and efficient’, ‘Ability to access the
computerised service with minimal effort (like ATM, e-banking, and so on)’, ‘Reliability associated with
the technical functioning of the computerised facility’ and ‘Data are not shared and credit information
is secure in computerised transactions’. Higher additive scores on four items indicated improved technical
aspects of service quality.

Tangible Aspects of Service Quality

Three items on tangible aspects of service quality were used. Valued customers of the banks were
asked to rate each item using a five-point scale similar to the ones described above. The items were: ‘The
ambient conditions such as temperature, ventilation, noise and odour prevailing in the bank’s premises’,
‘Extent of the physical layout of equipment and other furnishings being comfortable for customers to
interact with employees’ and ‘Visually appealing signs, symbols, adver- tisement boards, pamphlets and
other artefacts in the bank’. Higher score on three items indicated improved tangible aspects of service
quality.

Customer Satisfaction

Customer satisfaction was assessed using a three-item scale. Response categories against each
item were on a five-point Likert- type scale ranging from ‘strongly disagree’ (=1) to ‘strongly agree’ (=5).
Items were: ‘Overall, | am satisfied with the physical setting of the bank’, ‘I am satisfied with the banking
skills, courtesy and friendliness of bank employees’ and ‘I am satisfied with the computerised facility of
the bank’. Higher additive scores on three items indicated greater customer satisfaction.

Customer Loyalty

This was measured using three items of the scale developed by Zeithaml et al. (1996). The response
descriptions against each item were on a 5-point Likert-type scale ranging from ‘strongly disagree’ (=1)
to 'strongly agree’ (=5). Items were: | consider investing in this bank in future’, | recommend other people
to invest in this bank’, and ‘I inform my friends of the advantages of investing in this bank’. Higher scores
indicated more customer loyalty. The convergent and discriminant validities of the constructs were
tested by Confirmatory Factor Analysis (CFA). We chose to eliminate items with factor loading of less
than 0.4. The purpose of this stage of the analysis was to identify and eliminate poorly performing items.
Only the items of the construct on technical aspects of service quality were eliminated. Along with de-
scriptive statistics, various fit measures of the scales were obtained. These are given in Table 2. Along
with validity of items, the inter-item consistency of each construct was reported (Cronbach alpha > .60).

Results

Each bank branch was the unit of analysis in the survey. The valued customers assessed the service
quality, their satisfaction with the banks and loyalty to the bank branches. Pearson correlations among
the variables were estimated to indicate the hypothesised relationships. Improved human, technical and
physical aspects of service quality of the bank branches enhanced customer satisfaction. The more the
customers were satisfied with service quality of the bank branches, the more they preferred to stay at-
tached with the same service provider and recommended the service provider to their friends and ac-
quaintances.

Path analysis of structural equation modeling tests the sequential relationships among a series of
independent and dependent variables. It tests the complex models in a single analysis. A direct model
was tested to see whether human, technical, and tangible aspects of service quality enhanced customer
loyalty. The path coefficients from technical and tangible aspects of service quality to customer loyalty
were non-significant. Only the path coefficient from human aspects of service quality to customer loyalty
was significant suggesting that human aspects of service quality enhanced customer loyalty (see Figure
2).
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FIGURE 2

The Direct Model with Standardised and Unstandardised Path Coefficients
Notes: ***p <.001.
,,,,,,,, — Non-significant. &~ Error terms.

d Indicates unstandardised path coefficients

b values in parentheses indicate standardised path coefficients

Acomparative model depicting the hypothesised relationship was also tested. The path coefficients
from human, technical and tangible aspects of service quality directly determined customer satisfaction.
With increase in these aspects of service quality in bank branches, the customers felt more satisfied. The
results supported the first hypothesis (see Figure 3).
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FIGURE 3
The Hypothesised Relationships with Path Coefficients

Notes: ***p < .001.

a Indicates unstandardised path coefficient,

b value in parentheses indicates its standard error.

¢ Values in parentheses indicate standardised path coefficients

& Error terms.

The path coefficients measure the hypothesised effect of one variable on another. When there are
direct paths, standardised path coefficients reveal the relative importance of the independent variables
(Bollen, 1989, Hair et al., 1998). First, the comparison of standardised path coefficients suggested that
human aspects of service quality was the most important indicator of customer satisfaction followed by
the technical and tangible aspects of service quality. Second, the coefficient of determination (R2) of
each service quality dimension with customer satisfaction was estimated to further ascertain the effects.
The R2 value of human aspects of service quality (0.27) was again most important followed by technical
(0.20) and tangible aspects of service quality (0.18). This ascertained the earlier conclusions and sup-
ported the second hypothesis.
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In the direct model, only the human aspects of service quality positively related to customer loyalty.
But in the hypothesised model, service quality via customer satisfaction determined customer loyalty
suggesting that customers’ satisfaction promoted their loyalty. Findings thus, supported the last hypoth-
esis.

Discussion

Findings revealed that improved human, technical and tangible aspects of service quality increase
customer satisfaction. Human aspects of service quality were more potently found to influence customer
satisfaction compared to technical and tangible aspects. Customers’satisfaction enhanced their loyalty
to the bank branches.

Better tangible aspects of service quality of the bank branches enhance customers’ satisfaction.
We clubbed all the environmental cues of the bank branches to specify the tangible aspects of service
quality that promoted customer satisfaction.

Nature of service transactions greatly depends on the physical layout of the workplace. Common
complaints regarding servicescape include inability to concentrate on work because of noise and distrac-
tion, lack of privacy, poorly arranged work spaces, discomfort in temperature, lighting and ventilation.
These tangible cues impact on how customers view a service firm. Customers in banks prefer those ser-
vices which have comfortable and convenient physical evidence, planned layout and well-managed
queues. Apart from the physical decor of the workplace, tangible aspects also include display of current
guidelines regarding rate of interest in each investment plan, required charges for bank transactions (for
example, issue and cancellation of drafts), charges to open an account and other facilities provided by
the banks. These advertisements in bank premises draw customers’attention when they enter the bank.

Service quality was measured by the cognitive evaluation of services delivered by the bank employ-
ees, technology deployed by the banks and their physical evidence. Customers evaluated whether the
services delivered by bank branches were convenient to them. A positive perception of service quality
indicated the level of customers’ satisfaction.

Albanian customers tended to accept dualism. They accepted modernity and also remained close
to traditionality. Higher levels of occupation, edu cation and income tend to reinforce the use of modern
technologies and to embrace culturally-valued human relationships. Product attributes, price, speed and
accuracy though essentials, cannot in and of themselves, generate competitive advantage for the bank.
Products and technology in the banking sector are quickly imitated. Competitive advantage lies in the
inimitable and tacit behavioural aspects. No matter how sophisticated the technology deployed, the de-
cor and the amenities available in the bank branches, performance of the banks on the whole is judged
on the basis of employee performance. The human aspects are very important drivers of service perfor-
mance in Albanian banks.

Happy customers are the most cost effective form of advertising. Disappointed customers will not
only take away their business but will probably tell several others about their experience.

There are certain limitations of the study that must be acknowledged. Only valued customers were
studied. Therefore, caution must be exercised in generalising the findings. Notwithstanding the limita-
tions, this study provides clear evidence in the Albanian context that human factors in service design and
delivery are required to be given more importance because these are the main drivers of customer satis-
faction. But, technical and tangible aspects cannot be neglected because they also bring satisfaction.
Customer satisfaction promotes their loyalty. Further studies are needed to examine the successive direct
link between service quality, customer satisfaction, customer loyalty and market performance of the
bank branches in terms of total deposits and net profit.
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Abstract

By now, the fastest growing group of global investors has become specialized state institu-
tions —sovereign funds. An analysis of the scale and nature of their activities shows that they make
a significant, although not always adequately assessed, contribution to ensuring the strength of
the world financial and economic architecture and the stability of the global economy, and in the
long term — to the formation of an international system of sustainable development.

Keywords: global economy, sustainable development, investments, sovereign wealth funds,
global assets.

Introduction

As history shows, in difficult periods, the state's participation in economic life invariably increases.
Today, there are a number of fundamental macro trends indicating that the world has entered an
extremely dangerous situation of the so-called polycrisis. These include the increasingly obvious
dysfunction of the American-centric model of globalization, the inexorable formation of new
independent centers of international power, and an extremely high level of geopolitical turbulence. The
global financial and economic sphere continues to function due to large-scale debt pumping, which
determines its internal fragility. This is why the formation of an effective system of sustainable
development, proclaimed in the UN SDG program, is so relevant. To overcome the current state of
instability, the global economy needs to find and attract stable and reliable sources of long-term capital
instead of borrowed funds. Such capital is available to institutional investors, primarily sovereign wealth
funds and pension funds. As for the former, in recent years they have significantly diversified the goals,
directions and objects of their activities. The changes are so serious that the term "sovereign wealth funds
3.0" has entered the analytical discourse. The activities of most state investors tend to shift their focus
from external to internal, which does not allow capital to completely dissolve in the global financial
system. Geographical investment priorities are changing: if initially the focus of state funds was on the
most developed economies of the world, now it is beginning to shift towards the global majority, which
in the long term should contribute to a more even distribution of productive forces and wealth and, as a
result, increase the sustainability of the global economy and improve the quality of its dynamics.
"Sovereign wealth funds 3.0" are also characterized by new funding methods, when it is provided by
granting the fund the right to use cash flows generated by the state assets entrusted to it. Some
sovereign wealth funds, having reached a certain level of maturity, enter the global private capital
market, partially replenishing the deficit of reliable debt instruments observed there. Due to the specifics
of financing and long-term planning horizon, large sovereign wealth funds are able to painlessly absorb
temporary financial losses, compensating them in the long term. This allows them to implement the most
important long-term projects. Thus, state investment funds make a significant, although not always
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visible and assessed contribution to the stabilization of the financial market and the global economy as
a whole.

Discussion

The problem of state involvement in the functioning of the international financial and investment
system has traditionally been outside the mainstream economic concepts and, as a rule, is reduced to
private aspects of the regulatory practice of governments. Similarly, the activities of state investment
institutions, in particular national wealth funds, or sovereign wealth funds, which theoretically belong
to the category of institutional investors, have also often remained on the periphery of the attention of
market analysts and academic scientists. By now, the situation has changed dramatically.

A LITTLE HISTORY

It is generally believed that the first significant organization that falls under the definition of a
sovereign fund was the Kuwait Investment Authority, created in 1953. Thanks to the capital accumulated
in the fund, the emirate was able to finally free itself from British rule in 1958. By the turn of the millen-
nium, a fairly representative group of so-called raw material funds had formed in the world, operating
with excess revenues from the export of oil, gas, various ores and other minerals.

Then - mainly due to the rapid economic development of China and the countries of Southeast Asia
- non-raw material funds began to appear, financed by income from the supply of manufactured products
to the external market. This group is not only not inferior to the first in size and influence on the global
investment sphere, but also surpasses it.

The main sign of recent times has been the creation in an increasing number of countries of stra-
tegic state funds, which are charged with the function of institutions for the development of the national
economy. Their capital base is often based not on foreign trade income, but on cash flows generated by
state-owned enterprises of the respective country, which are systemically important in the banking and
insurance sectors, energy, transport and other infrastructure, and telecommunications.

For the first time, sovereign wealth funds showed themselves as an element of the world economic
system, significantly influencing its functioning, during the oil crisis of the early 1970s and the resulting
explosion in world hydrocarbon prices. At that time, large oil-producing states, primarily the monarchies
of the Persian Gulf, received huge export revenues that were impossible to “digest” within their own
small, monocultural economies. The authorities of exporting countries began to create sovereign wealth
funds en masse in order to find a use for the unexpectedly formed financial surplus by transferring it to
the external circuit.

The appearance on the world economic scene of a group of highly capitalized state investment
organizations was of fundamental importance for the entire world economy of that time. An effective
mechanism for returning surplus income from raw material exporting countries back to the most devel-
oped countries — the USA, Western Europe and Japan, which acted as the three main centers of financial,
economic and political power in the world — was formed and put into operation. In economic history, the
resulting situation is known as petrodollar recycling.

In fact, this was the first episode in the post-World War Il period when sovereign wealth funds
played a significant role in restoring the stability and balance of the global economy, ensuring the intro-
duction of long-overdue changes to its structure and macro proportions. It should be noted that at that
time even large sovereign wealth funds were content with the position of minority investors in American
and European banks/corporations, without claiming a place on their boards of directors or a voice in
making strategic decisions.

The global financial crisis of 2008-2009 gave impetus to a rapid expansion of the scale and areas
of activity of sovereign wealth funds, and the growth of their influence on the distribution of cross-border
investment flows. Operating in their inherent countercyclical paradigm, sovereign wealth funds contrib-
uted significantly to the mitigation of the crisis phenomena in global finances during that period, invest-
ing multi-billion dollar sums in systemically important American and European banks that were on the
verge of bankruptcy and in dire need of liquidity. This can be considered the next episode in the develop-
ment of sovereign wealth funds as a mechanism for stopping major “market failures” on a global scale
and ensuring the stability of the global economy.

Given the diversity and severity of the problems that the world is facing in the third decade of the
21st century, there is reason to believe that there will be a further increase in the role of government
investments in the system of international financial and investment relations. Given the existing histori-
cal experience, it is logical to assume that such investments, carried out mainly through sovereign wealth
funds, will be able to make a significant contribution to solving the problems of sustainable global devel-
opment in the long term.
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CURRENT MACROECONOMIC AND GEOPOLITICAL BACKGROUND

The main characteristics of the current situation, which is often characterized as a “poly crisis”, are
the growing dysfunctionality of the American-centric structure of the world that emerged during the
period of super-globalization, its fragmentation under the influence of a cascade of macroeconomic and
geopolitical shocks, and the formation of new independent centers of international power. The listed
macrotrends objectively determine the instability of the global situation.

Assessing the prospects and risks of global development, the American financial guru N. Roubini,
known for the accuracy of his assessments and forecasts, states that “the world is increasingly polarized
- it is divided into two camps in the most significant areas, such as finance, monetary and currency policy,
trade, investment and technology”. Analysts from the World Economic Forum (WEF) think similarly, em-
phasizing that “the continuing political, military and economic dominance of the Global North is causing
increasing discontent in the Global South, which bears the main burden of the consequences of climate
change, pandemic crises and geo-economic contradictions”. It is expected that anti-Western sentiment
will only increase in the coming years, and that “in view of the deep divisions in the international arena,
efforts to coordinate the isolation of rogue states will prove increasingly futile”.

Chief economists of leading international corporations, whose opinions were presented at the last
WEF forum in Davos (January 2024), unanimously agreed that “the restructuring of the global economy,
driven by geoeconomic factors, has become evident in recent years”. It is not surprising that pessimism
prevails in the assessments and forecasts of international organizations, investment banks and various
analytical centers (see, for example.

The UN report “World Economic Situation and Prospects 2024” estimates global GDP growth of
2.4% (preliminary data for 2023 - 2.7%) [source 5]. Other predictions vary around this level: IMF — 2.9%,
OECD - 2.7, Reuters — 2.6, Citibank — 1.9%1. It should be mentioned that, according to the standards
adopted by the IMF, the threshold for the onset of a global recession is considered to be 2.5%. In other
words, the world is balancing on the brink of a general economic downturn, and in a number of European
countries and in Japan, quarterly statistics are already recording a transition to a technical recession.

The situation is aggravated by the aggravation of geopolitical turbulence associated with the
Ukrainian and Taiwanese problems. In the first case, things have already reached an open armed conflict,
into the maelstrom of which dozens of countries have been drawn, and the upward movement up the
escalation ladder continues. The contradictions around Taiwan have so far been pushed into the back-
ground of world politics, although their conflict potential in terms of consequences for the world econ-
omy may be even more powerful. Geopolitical confrontation has become an extremely serious factor in
the destabilization of the global economy, preventing it from entering a sustainable upward trajectory.
This is unanimously pointed out by experts in finance and investment, emphasizing the urgent need for
extraordinary conceptual approaches to the functioning of the global economy and radical practical
measures to form a new paradigm of its development that is adequate to the existing challenges.

Obviously, to overcome financial and economic uncertainty and, in particular, progress in achieving
the UN-proclaimed sustainable development goals until 2030, a powerful revitalization of global invest-
ment activity is necessary. Presenting the above-mentioned report on the prospects for 2024, UN Secre-
tary-General A. Guterres once again emphasized that only “with the help of large-scale and targeted
investments will we be able to ensure sustainable development and climate action to direct the global
economy along the path of stronger growth in the interests of all people.” the volume of costs required
for this is estimated at at least 5500 billion annually. The problem is where to find a source of investment
of this scale.

Considering the current situation in the global economy, it should be recognized that the apoca-
lyptic predictions of a total collapse have not yet come true. World markets are adapting to harsh exog-
enous operating conditions, having withstood the years of the COVID-19 pandemic and the shock of
2022, and showing some growth in 2023. From the point of view of the characteristics and trends of
international investment activity, data on the dynamics of the profitability of the main classes (catego-
ries) of global assets are of immediate interest (Table 1).

Table 1. Dynamics of profitability of the main classes of investment assets, 2020-2023, %

Asset class 2020 | 2021 | 2022 | 2023 Index
Fixed income securities (fixed income) +10,2 | -0,8 | -148 | +84 | S&P5008B
Shares of companies listed on stock exchanges (public equities) +13,1 | +19,3 | -18,7 | +20,7 | S&PGL1200
Real estate -5,2 +25 | -284 | +83 | S&P500RE
Infrastructure objects (infrastructure) -8,7 +84 | -3,7 | +2,5 | S&PGLInfra
Private equity, or assets not listed on stock exchanges (private equity) +0,6 | +37,8 | -31,7 | +33,6 | S&PLPE
Hedge funds +49 | +9,6 | -3,6 | +59 | EHHFI
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The data presented in the table clearly demonstrate the fundamental fragility of the global finan-
cial and investment sphere. Some improvement in asset profitability indicators is transient, it occurs
against the background of previous failures and, at best, only partially compensates for them. Deepthe
reason, it seems, is that the world economic system continues to function mainly due to massive debt
pumping, the infusion of new and new portions of unsecured private and public debts into it. To reduce
volatility and increase the stability of the global economy, sources of reliable long-term capital are
needed.

SOVEREIGN WEALTH FUNDS: RISING DYNAMICS

As is known, such capital is held by institutional investors, primarily sovereign and pension funds
(see, for example: Many of them have long been operating in the global market and have become its full-
fledged and influential participants. At the same time, the former clearly belong to the category of state
investment organizations. As for the latter, there are many institutions among them that have the status
of private. However, since in most countries all pension funds operate within the framework of strict
legislation, they are usually classified as public/government finance. Pension funds remain the largest
group of holders of global assets, but now, due to the rapid aging of the population of the most econom-
ically developed countries, they are faced with enormous difficulties in maintaining the necessary ratio
between income and expenses.

Table 2. Investment activity of major global asset holders, annual value and number of new deals,

2018-2023.
Sovereign Wealth Funds, billion dollars | Pension funds, billion dollars | total number of new transactions
2018 66.4 92.5 612
2019 95.1 84.8 526
2020 89.1 83.2 552
2021 111.1 119.7 892
2022 155.8 108.8 749
2023 124.8 80.4 592

Let us consider the current data on the annual operations of the main holders of global assets -
sovereign and pension funds - in recent years (Table 2). it is clearly visible that the investment activity of
the former is generally on an upward trend; according to current indicators, they have already overtaken
pension funds. The reason for this, as it seems, is related to the differences in the status and the peculi-
arities of the functioning of both.

Pension funds have a maximally conservative investment strategy. They are contraindicated in any
significant market risks and losses, since it is necessary to generate a cash flow annually for uninter-
rupted payments to a multi-million contingent of individual clients. Sovereign funds, according to the
fundamental feature of their status, on the contrary, are not burdened with such obligations. Being func-
tionally “sharpened” for long-term financial results for future generations of citizens of the country and
directly responsible for them only to the governments that created them, this category of state investors,
as practice shows, feels quite good in an environment of global instability. With a mandate to manage
the funds entrusted to them quite freely, the largest sovereign wealth funds with accumulated experi-
ence in market operations have significantly diversified the goals, directions and objects of their activities
in recent years. Authoritative foreign experts claim that their modus operandi is now fundamentally dif-
ferent from what it was just a few decades ago, and have even introduced the term “sovereign funds 3.0”
into analytical circulation.

Interestingly, recently there has been a tendency to establish interaction between sovereign and
pension funds. Joint investment projects make it possible to increase the total volume of invested funds
while reducing risks for each of the participants, as well as to obtain emergent effects by combining the
partners’existing competencies and experience. In 2023, a similar approach was actively practiced by the
Persian Gulf states and Singapore. The total value of joint investments of sovereign and pension funds
was estimated at over 5 30 billion.

An integral indicator of the global economic positions of different investor groups is the value of
assets under management (AuM). In order to present the picture as clearly as possible, it makes sense to
compare the dynamics of AuM of sovereign funds and their main counterparts in the category of institu-
tional investors — pension funds. Moreover, recently foreign analytical centers have suggested consider-
ing the investment potential of governments in a broader interpretation, taking into account also the
funds at the disposal of central banks (gold and foreign exchange reserves).

Table 3 provides the relevant data. It can be seen that the positions of the group of sovereign
wealth funds are gradually but steadily strengthening, while pension funds and central banks have
reached a plateau and are actually losing ground.



[ INTERNATIONAL SCIENTIFIC CONFERENCE. LISBON. PORTUGAL. 08-09.07.2025

Table 3. Assets under management (AuM) of sovereign wealth funds, pension funds, and central banks,
2018-2023, S trillion.

Sovereign Wealth Funds Pension funds | Sovereign and pension funds | Central banks | Total
2018 7.4 17.9 25.3 13.4 38.7
2019 8.4 19.7 28.1 14.0 42.0
2020 9.3 21.3 30.6 15.1 45.7
2021 10.9 23.8 34.7 16.2 50.8
2022 10.5 22.3 32.8 15.5 48.3
2023 11.2 23.1 33.3 15.4 49.7

The calculations of the London-based Thinking Ahead Institute (TAl) lead to the same conclusion.
According to them, in 2022, among the 100 largest owners of global assets, the share of sovereign funds
reached a record high for the entire history of observations (in absolute terms - 5 9.1 trillion). If in 2017,
in the TAI-100 list, the ratio by AuM volume between pension and sovereign funds was 60.8 versus 32%
(the rest was accounted for by management companies), now the situation is different: for the former,
the figure dropped to 52.8%, while sovereign funds rose to 38.9% (Table 4).

Table 4. Top 100 Global Asset Holders, Shares of Total, 2017-2022, %

2017 2018 2019 2020 2021 2022
Sovereign Wealth Funds 32.0 33.5 32.1 34.5 36.7 38.9
Pension funds 60.8 59.1 60.8 58.4 55.9 52.8
Management companies 7.2 7.4 7.1 7.1 7.4 8.3

In other words, there is a tendency towards a redistribution of power in the global financial and
investment system. British experts explain this process by the fact that “due to higher investment effi-
ciency in conditions of strong market turbulence, state funds increased their assets faster than other
investor groups”.

Analysts from the world’s largest private investment corporation, BlackRock, also point to this cir-
cumstance, although from a slightly different angle: “in the current macro regime, banks are experienc-
ing major problems with funding. Investment funds are partially filling the vacuum that has arisen”
[source 14, p. 7]. A similar opinion is held by specialists from another international giant of the private
investment business, State Street, as well as the British Official Monetary and Financial Institutions Fo-
rum (OMFIF).

In general, the statistical data considered support the hypothesis of a latent increase in the global
economic role of state investors. First of all, we are talking about their most efficient and active part —
sovereign funds.

CONCEPTUAL ASPECTS OF THE TOPIC

Before turning to the specific signatures of “sovereign funds 3.0", let us dwell on some conceptual
aspects of the subject of state investments. The UN, OECD, and other international organizations are
dealing with the relevant issues, although mostly sporadically in connection with some significant events.
However, private sector organizations are increasingly actively and in-depth engaged in it — global con-
sulting firms with a wide profile (for example, PwC), leading investment, pension and insurance compa-
nies (Blackrock, State Street, Invesco). Specialized analytical centers are appearing (Global SWF, SWF In-
stitute, OMFIF, Thinking Ahead Institute). Their interest is not so much academic as purely pragmatic.

The fundamental reason is the shortage of capital in the world capable of ensuring sustainable
economic development both at the global and national levels. Market sources are unstable and close to
exhaustion. Bringing debt mechanisms, both private and public, to their maximum capacity only allows
us to postpone the solution of problems. Many analysts rightly point out the risk of a sudden and uncon-
trolled collapse of the entire existing global economic architecture.

That is why private financial and investment, consulting and management companies, as well as
expert organizations, are now paying increasingly close attention to the potential of state investment
institutions. Due to the specifics of funding and a long-term planning horizon, large sovereign funds are
effectively immune to market shocks and imbalances. The stability of the capital base allows temporary
financial losses to be absorbed painlessly enough, and then more than compensated for. The main thing
is the ability to make large-scale investments in the most important long-term projects, the prospects
and terms of return on which are not obvious. Such “patient” capital is now in demand more than ever in
light of the tasks of restoring and maintaining the stability of the global economy.

The importance attached to sovereign wealth funds by the Western investment community is elo-
quently illustrated by the headlines of recent reports, articles and reviews: “State investors grow stronger
through crises”, “the most influential capital on the planet”, “Sovereign funds own a record share of
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global assets”, “The revolution in asset and wealth management 2023: a new context” [source 16], “In-
vesting in transit”.

There is a fundamental change in narratives and conceptual approaches compared to those that
were characteristic of the global financial crisis of 2008—-2009 and the subsequent decade. At that time,
most Western studies, on the one hand, noted the growth of state investment, and on the other, the
refrain was that they were an alien and undesirable element in the global market system, since, as US
Secretary of the Treasury L. Summers put it, “they violate the logic of capitalism”. Nowadays, such narra-
tives are not in fashion. It should be noted that the analysis of sovereign wealth funds has its own specif-
ics. It stems primarily from the lack of generally accepted statistics - similar to those that exist, for exam-
ple, in relation to foreign direct investment, where the situation has been monitored for many years by
UNCTAD. In the case of state investment funds, there is a diversity and often inconsistency of data pro-
vided in various publications. Moreover, the growing interest in this issue leads to the fact that there are
more and more different types of surveys and, accordingly, statistical and factual information entering
scientific and analytical circulation every year, but it is not at all standardized. The discrepancies in pub-
lished data can be quite striking even in terms of the most basic indicators.

Everything depends on the objectives of a particular study, the chosen angle, the basic definitions
and even the preferences of experts. In particular, of primary importance is which financial organizations
are included in the group of investors under consideration, which, accordingly, determines its numerical
composition.

However, such a situation does not mean that analysis is fundamentally impossible, since the inte-
grated performance of the entire group is almost entirely determined by a narrow circle of its largest
members included in all lists and ratings. Thus, according to one recent study, in 2023, the top ten sov-
ereign funds accounted for approximately 80% of the total AuM of the group. If we take into account
another 10-15 similar state organizations adjacent to them, we can assume that the leaders determine
all the main parameters of the functioning of the entire group of sovereign funds as a whole. This allows
us to analyze and give it general characteristics, despite its inherent heterogeneity.

Current indicators characterizing modern pr The profile of sovereign wealth funds as a class of
global investors is presented on the website of the International Forum of Sovereign Funds (IFSWF).:—
distribution by original source of funding: 40.4% — commodities, 59.6% — non-commodities,— by main
functionality: savings — 36.3%, hybrid (stabilization) — 32.6, strategic — 31.1%,— ratio of asset classes
used: 30% — stocks, 28 — bonds and other fixed-income instruments, 23 — illiquid alternative assets, 10 —
strategic investments, 5 — cash, 4% — liquid alternative assets.

SOVEREIGN WEALTH FUNDS 3.0: KEY SIGNATURES

State funds as development institutions. The implementation of traditional stabilization and sav-
ings functions by sovereign funds was based on the withdrawal of part of public finances to the external
circuit. Investments were directed mainly to the United States and the EU countries. For national govern-
ments, the goal was to preserve and increase excess budget revenues. At the same time, a significant
global economic effect arose: cross-border recirculation of huge capital served as a factor in the acceler-
ated globalization of the world economy.

In the third decade of the 2 1st century, much has changed significantly. The “coronavirus shock”
of 2020, and then the explosion of geopolitical confrontation led to the breakdown of production and
distribution chains that had developed during the period of super-globalization and the financial flow
schemes that ensured them. In addition, in the context of fragmentation and regionalization of the world
economy, the risks of foreign investment have sharply increased, and its opportunities and attractiveness
have decreased due to the growth of politically motivated restrictions. The unprecedented politically
motivated sanctions pressure of the collective West on Russia, including freezing and attempts to seize
its foreign assets, both public and private, is an extremely alarming signal for the countries of the Global
South. It has become obvious that a similar approach can be applied to anyone who tries to challenge the
hegemony of the United States in one way or another and pursue a course towards more independent
and harmonious development “in all directions”.

In such conditions, many states have begun to give priority to strategic investments in their own
economies in order to solve problem areas, primarily in infrastructure and the real sector. Such tasks are
primarily assigned to sovereign funds. Current statistics show a steady increase in the share of intra-
national projects in their operations. It is estimated that by the end of 2023, domestic investments ac-
counted for 54.6 trillion, or 40%, of the total AuM of the entire group of sovereign wealth funds —S11.2
trillion (Table 5).



[ INTERNATIONAL SCIENTIFIC CONFERENCE. LISBON. PORTUGAL. 08-09.07.2025

Currently, only four of the largest sovereign wealth funds are entirely focused on foreign opera-
tions. For example, in Norway, the Government Pension Fund — Global (GPFG) invests (as reflected in the
fund’s name) exclusively in foreign assets, while the much smaller state fund Folketrygdfondet is respon-
sible for domestic investments. In the UAE, ADIA also operates on the external circuit, while domestic
investments are handled by the state holding company ADQ 4 and, in part, Mubadala. In Singapore, GIC
is focused on foreign operations so as not to create competition for the country’s second sovereign wealth
fund, Temasek, which, on the contrary, is mainly engaged in domestic projects. In the Republic of Korea,
the sovereign wealth fund KIC is required to concentrate on external operations, while half of the invest-
ment portfolio of the state pension fund National Pension System consists of domestic assets.

Table 5. Top 25 global sovereign wealth funds: ratio of foreign to domestic operations, 2023

Fund AuM total, Foreign Internal
billion USD
billion share, billion share,
dollars % dollars %
1| Government Pension Fund Global, GPFG (Norway) 1379 1379 100 0 0
2 | Abu Dhabi Investment Authority, ADIA (Abu Dhabi/UAE) 984 984 100 0 0
3 | Government Investment Corporation, GIC (Singapore) 769 769 100 0 0
4 | KIA (Kuwait) 801 721 90 80 10
5 | China Investment Corporation, CIC (China) 1240 413 33 827 67
6 | OlA (Qatar) 429 304 71 125 29
7 | State Authority of Foreign Exchange Investment Com- 1082 281 26 801 74
pany, SAFE IC (Hong Kong/PRC)
8 | Public Investment Fund, PIF (Saudi Arabia) 700 217 31 483 69
9 | Mubadala (UAE) 276 213 77 63 23
10 | Temasek (Singapore) 288 210 73 78 27
11 | Korea Investment Corporation, KIC (Republic of Korea) 181 181 100 0 0
12 | Investment Corporation of Dubai, ICD (Dubai) 341 174 51 167 49
13 | Future Fund (Australia) 164 131 80 33 20
14 | National Fund — National Investment Corporation, NF-NIC 61 58 95 3 5
(Kazakhstan)
15 | Libia Investment Authority, LIA (Libya) 68 44 65 24 35
16 | State Oil Fund of Azerbaijan, SOFAZ (Azerbaijan) 56 42 75 14 25
17 | Abu Dhabi Developmental Holding Company, ADQ (Abu 199 40 20 155 80
Dhabi)
18 | Brunei Investment Authority, BIA (Brunei) 50 40 80 10 20
19 | Queensland Investment Corporation, QIC (Queens- 68 39 57 29 43
land/Australia)
20 | Emirates Investment Authority, EIA (UAE) 91 36 40 55 60
21 | NZ Superannuation Fund (New Zealand) 41 36 87 5 13
22 | Dubai World (Dubai) 47 31 67 16 33
23 | National Welfare Fund, NWF (RF) 145 25 17 120 83
24 | Alaska Permanent Fund, PFC (Alaska/USA) 74 20 27 80 73
25 | Oman Investment Authority, OIA (oman) 47 18 49 29 61
TOTAL 11164 6647 4517 60 40

The shift in emphasis in the relationship between international and domestic projects in the activ-
ities of state investors means that their capital does not “dissolve” in the incredibly swollen global finan-
cial sphere, but is directed into assets that ensure the modernization and diversification of the economies
of formerly peripheral countries that are striving to extricate themselves from the shackles of neocolonial
dependence and independently determine the paths and models of their development. In this way, the
foundations are laid for leveling the enormous disproportions that exist in the structure of the global
economy, which are among the root causes of its current imbalance and conflict.

Geographical shifts in government investment flows. Another characteristic feature of “sovereign
funds 3.0” is the change in the geographical priorities of their foreign operations in terms of the world’s
main macro-regions. Traditionally, the focus of sovereign wealth funds’ investments was on the most
developed economies in the world. Now, the counterbalance is a conglomerate of developing countries,
referred to as the Global South or the global majority.

International organizations and numerous experts agree that continental Europe, Great Britain
and Japan have effectively entered stagnation. The United States is trying to achieve a “soft landing” by
ramping up the government debt machine to maximum speed, but even many Western experts doubt
that this will be successful. The centers of real economic growth in 2024 and beyond can only be found
in the vast expanses of the Global South. This is where the macro-regions and states that will be the
drivers of global growth and the most attractive places for investment are located.
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Until recently, China undoubtedly played this role. However, by all indications, the period of rapid
export-oriented development has come to an end there. Due to global stagnation and increasing political
restrictions from the West, demand for Chinese goods is declining. In addition, some capital outflow from
China has begun, and risks of debt and currency crises are visible. According to Chinese data, GDP growth
in 2023 was 5%. Expert growth forecasts for 2024 vary between 4.4-4.7%, with the long-term trend
expected to reach 4%].

The main hopes are now pinned on other large Asian economies, primarily India, which has already
overtaken China in population and is demonstrating more attractive GDP dynamics (at least 6% is pre-
dicted for 2024). In addition, the international investment community considers other large economies
of the developing world to be promising, in particular Brazil, as well as Indonesia, Vietnam, the Philip-
pines, and the East Asian region as a whole.

Accordingly, many sovereign funds are also reorienting their investments. For example, funds from
Middle Eastern countries are actively investing in various projects being implemented in India as part of
ambitious national development programs. Indian “green” enerqgy projects look especially attractive.
Since the country does not have sufficient internal fossil fuel resources for intensive economic develop-
ment, its authorities are actively stimulating the development of “green” energy. By 2030, the central
government plans to create 450 GW of new generating capacity in this sector, and does not hide the fact
that it is mainly counting on attracting “patient” capital to the country, that is, investments from foreign
sovereign funds.

A number of such deals have already been completed. The Emirates ADIA fund and Singapore’s GIC
Jointly spent 50.7 billion to recapitalize one of India’s leading producers of “green” electricity, Greenko.
Qatar's QIA fund acquired 3% of Adani Energy, the UAE's Mubadala invested in Tata Power, and ADIA,
together with the Canadian pension fund CPP, invested in ReNew Power. GIC actively supports projects
in the field of "green" hydrogen, in particular, it participated in the financing of the construction of a
large plant in India for the production of "green” ammonia and, together with partners from Australia,
in a number of other similar projects.

At the same time, sovereign funds do not lose interest in China. In addition to general considera-
tions of diversification, they are looking for access to advanced technologies, which are increasingly dif-
ficult to obtain from the United States, Europe and Japan due to the tightening of regulatory policies in
this area there. In addition, Middle Eastern states consider it expedient to deepen relations with Beijing
in light of the fact that China is a major consumer of their oil. For its part, Beijing, among other things, is
interested in promoting the yuan as a means of payment in oil trade instead of US dollars and very favor-
ably views the influx of Arab investments.

Recently, KIA, QIA, Mubadala, ADIA and other Persian Gulf sovereign wealth funds have been ac-
tively acquiring shares of Chinese companies on the Shanghai Stock Exchange. For example, ADIA in-
vested in the energy company China Shenhua Energy and the mining company Zijin Mining (the latter
received a license for a lithium mine in Congo as part of the UN energy transition programs). Investments
in China are attractive and risky. The value of transactions and investments in China by Middle Eastern
sovereign wealth funds in the first 10 months of 2023 alone amounted to $2.6 billion, which meant a
more than 10-fold increase compared to 2022 (5246 million).

In general, modern geographic preferences for investment activities of sovereign wealth funds
mean a move towards a more even distribution of productive forces and wealth across the global space.
Ultimately, this will contribute to increasing the stability of the global economy and improving the quality
of its dynamics.

Features of funding. “Sovereign Wealth Funds 3.0" are also characterized by new funding methods.
Such organizations are increasingly being created by countries that are not among the world’s major
suppliers of raw materials or non-raw materials and, accordingly, do not have an excess of free foreign
currency. In such a situation, the authorized capital of the investment fund is formed by transferring a
set of state-owned companies and enterprises (“national champions”) to it for management. In other
words, funding is provided not by transferring “live” money, but by granting the fund the right to use cash
flows generated by the state assets entrusted to it.

A typical example is Turkey, chronically burdened with serious macroeconomic imbalances, but,
despite this, striving to pursue an active industrial and investment policy. Established in 2016 on the
initiative of R. T. Erdogan (then Prime Minister), the Turkish Wealth Fund (Tiirkiye Varlik Fonu) is officially
described in its statutory documents as an “asset-based development fund”.

The size of the Turkish sovereign wealth fund’s AUM is 533 billion; it manages the country’s largest
state-owned banks: Ziraat Bank (100% of the authorized capital), HalkBank (fund’s share — 91.5%),
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Vakifbank (fund’s share — 74.8%), Istanbul Stock Exchange (Borsa Istanbul, fund’s share — 80.6%), state-
owned insurance companies Tlrkiye Sigorta (fund’s share — 74.8%) and Tiirkiye Hayat Emeklilik (fund’s
share—74.8%). In general, financial sector organizations provide 71.85% of the authorized capital of the
Turkish state fund 5. The rest is accounted for by leading national companies with state participation,
primarily in key sectors of the economy: energy (Botas, Ttrkiye Petrolleri, TWF Energy, TWF Refinery and
Petrochemical - 12.04%), transport and logistics (Ttirk Hava Yollari, PTT, [zmir Alsancak Limani - 9.72%),
telecommunications (Turkcell, Tiirksat, Tlirk Telekom - 4.36%,). The importance attached to the fund is
evidenced by the fact that its president is R. T. Erdogan himself.

Private capital market operations. Having reached a certain level of maturity, some sovereign
funds enter the global private capital market, borrowing funds there to expand the scale of their invest-
ment operations. In 2020, at least 30 sovereign funds issued debt securities or were authorized to do so.

The main Chinese investment fund, China Investment Corporation (CIC), stands out, having issued
debt securities worth more than 570 billion on the global market in the period 2015-2020 alone. Thanks
to the use of all possible funding sources, CIC, which was founded in 2007, has grown rapidly and confi-
dently holds second place in the group in terms of total AuM (S 1.24 trillion according to the 2022 annual
report) after the Norwegian GPIF.

Similarly, over the same period, Singapore's Temasek has expanded its capital base by 525 billion
and continues to do so. In January 2024, it announced the issuance of another package of its short-term
(up to 364 days) euro-denominated bonds under the ECP (European Commercial Papers) program
launched in 2011, which provides for the possibility of borrowing up to €5 billion from the private capital
market [source 19]. In addition, the fund has programs for issuing medium-term bonds denominated in
other currencies: Guaranteed Global Medium Term Notes for a total of 525 billion and MTN for a total
of SGD 5 billion [source 20]. Temasek's commercial papers are in good demand, given the highest relia-
bility indicators for all ratings (Aaa - Moody's Investor Service, AAA - S&P Global Ratings).

The Saudi PIF, Mubadala (UAE), Khazanah Nasional (Malaysia), Mumtalakat (Bahrain), Samruk-
Kazyna (Kazakhstan), as well as Qatari, Omani, Dubai, and Turkish funds are entering the global private
capital market. It is characteristic that they increasingly carry out their borrowings without using the US
dollar and relying on the principles of Islamic banking sukuk, which involves, instead of paying interest
(since usury is prohibited by the Prophet Muhammad), participation in the division of expected investment
income.

A striking example is Saudi Arabia. Its sovereign fund constantly needs additional capital to imple-
ment the ambitious economic development programs assigned to it in the Kingdom. In particular, at the
end of 2023, PIF attracted $3.5 billion from the money market by selling a package of 5- and 10-year
Islamic bonds. In terms of yield, they compete with US Treasury bonds: the Saudis offered a premium of

120 basis points for the former, and 140 for the latter.

From a global economic point of view, it is important that by entering the global borrowing market,
sovereign funds are partly making up for the deficit of reliable debt instruments observed there. This is
acknowledged by foreign experts. In this way, state funds are making their contribution to the stabiliza-
tion and deepening of the global financial market, and, more broadly, to the creation of an international
system of sustainable development.

Conclusion

As history shows, in times of crisis, the state invariably becomes more active in economic life. Now,
in the context of the obvious insufficiency of private capital resources to overcome the depressive mani-
festations observed in most parts of the world, the importance of financial resources at the disposal of
state bodies at various levels - national, regional, intergovernmental - is increasing. In fact, they are as-
signed a central role in implementing an investment breakthrough into a new, more stable global econ-
omy of the future.

The number of organizations belonging to the category of state investors, primarily sovereign
funds, is steadily growing. They are becoming more diverse in the volume of funds at their disposal,
sources of financing, statutory tasks, and geography of operations. There is a fundamental shift in the
paradigm of state investments, reflecting the need to adapt to new global economic and geopolitical
realities. This is clearly seen in the change in the ratio of the scale of foreign and domestic operations, as
well as the distribution of investments across macroregions of the world. Thus, through the activities of
state funds, among other things, the general tendency towards the formation of a polycentric structure
of world economic relations is being realized, which will be characterized by greater stability than the
current one, based on the American hegemony that is dying out.
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Abstract

The article examines the problems and solutions of the development of the transport-
logistics system in modern times. International experience in the field of transport-logistics is
considered and taken into account. Transport-logistics models of a number of countries of the
world are analyzed and generalized. Opportunities for improving and developing the existing
mechanisms of the transport-logistics system are considered. Development problems of the
transport-logistics system of Azerbaijan are explained and priority areas of action are given.
Transport-logistics opportunities in post-conflict areas are assessed. Prospects of the Zangezur
global transport corridor are considered. Proposals are made on ways to solve the problems of
efficient use of global transport corridors passing through Azerbaijan.

Keywords: Azerbaijan, global challenges, modern realities, international experience,
transport-logistics system, development problems of the transport-logistics system, development
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Transport and logistics activities in Azerbaijan are important in terms of the development of the
non-oil and gas sector and becoming one of the main engines of economic progress. Improving the
organization and development of transport and logistics activities in the fields of production,
transportation, distribution and consumption of products contributes to achieving the country's
economic well-being. The issues of organizing and improving transport and logistics activities are of great
importance for any enterprise and the country as a whole. For modern enterprises operating in conditions
of intense competition, it is important to improve their supply chains. Consumers' demands for services
are increasing day by day, and in order to meet these consumer demands, countries and their companies
must adopt progressive foreign experience in order to constantly develop transport and logistics activities
and apply new technologies. Currently, the leading countries in the transport and logistics industry in the
world are the USA, Germany, Italy, Great Britain, France, China and others. There is a trend in the
European Union to unify logistics operators and integrate logistics centers into associations, including
the global logistics system. A relatively new trend in the development of logistics in the European Union
is the formation of a pan-European commodity distribution system, which involves the presence of several
logistics hubs and regional logistics transport and distribution centers interconnected with them. Such a
system is designed to accelerate the flow of cargo flows and ensure the continuity of the process of
transporting goods. The main directions of the development of the transport and logistics system in the
European Union: attracting large private investments in the construction of transport and logistics
centers; creating efficient systems of engineering, communication and information support; building
high-tech production and warehouse facilities and a complex roadside service infrastructure; applying
modern information technologies for tracking shipments and optimizing transport loads; creating an
effective distribution network for the development of large retail chains.

The transport and logistics infrastructure has achieved the greatest development in Germany.
Transport and logistics centers in this country are mainly formed on the basis of existing railway lines
and junctions. Most of them are designed for the parallel use of road and rail transport. There are also
three-module logistics centers in Germany. There are two types of logistics centers in Germany: private
logistics centers and municipally owned logistics centers. 80% of all logistics centers in Germany are
located near railways, they are objects of railway infrastructure. In addition, about 75% of logistics
centers are connected to public transport, and 60% use combined transport in their activities. Large
transport hubs in Germany, such as Bremen and Libeck, have direct connections to water transport, and
Hamburg - to water and air transport.
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Geographically located in the center of Europe and having modern developed transport systems
and extensive airport networks, Germany creates wide opportunities for interaction with international
markets. Such advantages have allowed the country to take a leading position in the management of
transport and logistics infrastructure and create extensive networks of logistics centers. German logistics
centers are created on the basis of large ports and railway junctions. Most logistics centers operate by
synchronizing the interaction of automobiles and railways. The following features of the development of
transport and logistics centers in Germany can be noted: significant state assistance for the development
of logistics centers, provision of extensive financial support for the construction and operation of logistics
centers at all levels of the state budget, attraction of investors, targeted subsidies, lending, private
financing; inclusion of participants performing control functions in the management apparatus of
transport and logistics centers built with state support. These can be various associations, municipal
authorities, investors. Large multimodal logistics centers located in Dresden, Bremen, Hamburg and
other developed transport hubs of Germany base their work on the desire to provide a high level of
logistics services, including timely delivery, storage and necessary processing of goods. Revenues from
the activities of logistics centers in the German budget account for up to 25%. Optimization of the
activities of transport and logistics centers allows reducing the costs of loading and unloading operations
and storage of goods by 30%, transportation costs by 20%, and other costs related to logistics activities
by up to 35% [1]. Germany has a system of state regulation of logistics, which is developed on the basis
of consultations between the country's authorities and business entities and based on their views on
problems and development prospects. Business entities can develop in the direction they see fit, but must
be based on clear guidelines developed by the government [2]. Thus, the German model of construction
of transport and logistics centers is characterized by a number of features: strong state support at all
levels; participation of the public sector based on federal and state laws, participation of the federal
budget in financing investments,; widespread use of targeted subsidies and lending of specific investment
projects; provision of financial support for investments by federal states and local governments. The
created logistics centers are managed through supervisory bodies organized by various companies
participating in the project, which are investors and investment consortia, development companies,
municipalities, associations and unions. The public sector is involved in the development of logistics
centers both at the planning stage and at the stage of investment implementation. On the other hand,
it makes an additional contribution to the economic security of the country and the development of the
energy system [3].

The experience of implementing transport and logistics projects in the United States differs
significantly from the German model. The most important difference is the lack of a single federal law
that would establish uniform approaches to the implementation of these projects. However, each country
has a legal framework regulating the forms of cooperation between the state and private business in the
development of transport and logistics infrastructure. Among the main areas where projects are
implemented with the help of public-private cooperation, one can note transport infrastructure. The
experience of Great Britain is interesting, where there is practically no legislative framework regulating
relations between participants in transport and logistics projects [4]. The British model for the
development of transport and logistics centers is associated with the construction of the Channel Tunnel
and envisaged the creation of 10 intermodal terminals and logistics centers to serve industrial zones. The
initiator of their creation was Rail Freight Distribution, a subsidiary of British Railways. With the
privatization of this company, the concept of forming transport and logistics centers in Great Britain
changed, the basis of which was intermodal terminals and grant systems for freight transportation by
rail. This contributed to the development of a special form of financing projects for the development of
transport and logistics centers, within which there were two main budget financing schemes: grants for
freight infrastructure facilities and for access to the railway line. The first scheme for allocating budget
funds made it possible to cover the costs of creating infrastructure facilities for processing railway cargo.
With its help, the rehabilitation of existing freight terminals was also carried out. The second scheme
allows companies to make payments for the use of railway infrastructure [5].

In another European country, Italy, the geographical and economic feasibility of the formation of
transport and logistics centers is determined by their proximity to the intersection of important national
and trans-European land and sea routes, airports, and production centers. The first logistics center in
Italy was established in 1971 [6]. Successful projects are being implemented in Italy to form a transport
and logistics infrastructure, for example, one of the largest transport and logistics centers located at the
intersection of 5 railways and 4 highways is the Bologna Logistics Center, established in 1971. This center
manages more than 35% of domestic cargo flows and 16% of international cargo passing through the
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country. The Bologna Logistics Center is a large transport and logistics center that combines about 100
national and international transport and logistics companies, as well as customs services, banking
institutions, postal organizations and a group of other enterprises. In general, the transport and logistics
infrastructure of Italy has undergone significant development as a result of the implementation of the
national master plan for the development of transport in 1986. The main goal of creating a network of
transport and logistics centers in Italy was the concentration of cargo flows, taking into account
balanced transport solutions. Financing of projects for the development of transport and logistics centers
in this country was carried out on the basis of public-private partnership principles.

In France, transport and logistics centers were formed as part of the project to improve the
transport system of Paris. The French model of development of transport and logistics centers is
characterized by the fact that its planning, development and management are carried out only by private
investors who fully ensure the creation and operation of these infrastructure facilities. Currently, the
largest investors in the French logistics infrastructure market are Garonor SA, owned by the American
investment company Prologis, and Sogaris SA, owned by the state and municipalities. The biggest
drawback of this model of development of transport and logistics centers is the lack of coordinated
centralized planning of projects for the development of international logistics centers, since the state
participates in their implementation only by permitting their construction [7, s 10].

In Austria, a special program has been adopted for the development of transport and logistics
infrastructure, which provides for state assistance in optimizing logistics chains for cargo delivery. The
basis for this is the elimination of economic constraints in the planning of multimodal transportation,
the informatization of logistics chains, the improvement of transport connections with remote regions,
and the increase in the efficiency of transport infrastructure. According to the Federal Ministry of
Transport, only one transport and logistics company in Austria has a state share, which is the Austrian
Railways. The state directly makes strategic decisions regarding the development of this company and
coordinates the work of its infrastructure. The remaining logistics companies are private, and therefore
there is no general organization coordinating their activities in Austria. There are no government
structures coordinating the work of logistics centers in Belgium. There are also non-governmental
organizations that assist investors in the creation and operation of transport and logistics infrastructure.
In total, there are more than 250 transport and logistics systems in Belgium, where more than 20
thousand employees work.

Let's look at some of the nuances of transport and logistics activity in Russia. Great importance is
attached to projects for the creation of Russian transport and logistics centers. An interesting project is
the company “Magnat Logistics”, which includes modern universal multifunctional logistics complexes
for the provision of contract logistics services in the field of storage, transportation and customs
clearance of goods and cargo in the largest cities of Russia. This company is one of the largest logistics
operators in Russia, whose infrastructure includes 45 distribution centers with a total area of
\u200b\u200babout 2 million m2. Russian Railways OJSC has developed a methodology for organizing
the activities of international transport corridors based on a cluster approach using multimodal logistics
centers. The formation of an integrated transport and logistics system is important in terms of
contributing to the development of the Russian economy and increasing the country's competitiveness
in the international transport and logistics services markets. Asian countries are currently leading the
world in terms of economic growth rates, and according to forecasts of international organizations, their
leadership is likely to remain in the future. The need to develop the transport and logistics system of
China, one of the Asian countries, was chosen as the main target model in the late 1970s. This was due
to the expansion of the volume of foreign trade requiring transport and logistics services. The modern
stage of the formation of China's transport and logistics system began in 2004 [8, s.77]. China's
significant successes are largely due to its active integration into the world economy. On the modern
world stage, China is one of the main centers of economic development, and logistics is recognized as
the most promising industry here. Innovations in the field of logistics and distribution have begun to be
actively used in China, which has led to the rapid growth of e-commerce. In general, the development of
the transport and logistics system based on innovative approaches and modern technologies is an
important condition [9; 10, 11]. Many leading Chinese companies are introducing new approaches,
creating new business models and processes that focus on developing innovative ways to attract
consumers, changing the way consumers shop, pay and deliver [12, s.789].

In modern times, expanding the use of the potential of the transport and logistics system in
Azerbaijan helps to provide high-quality services, develop international transport corridors, increase the
competitiveness of the country's economy, etc. Currently, one of the main tasks for increasing the
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country's economic power is to expand the potential of the transport and logistics system. On the other
hand, this factor is closely related to the expansion of Azerbaijan's export potential and the introduction
of local products to world markets. The role of transport and logistics systems in the Azerbaijani economy
is determined by the systematic interaction of various factors. It is known that currently supply is
beginning to exceed demand, therefore, businessmen and entrepreneurs are increasingly realizing the
importance of applying logistics principles and approaches in their activities. Transport and logistics
systems are of great importance in terms of the arrival of large international manufacturing and trading
companies to the regions, the creation of new jobs and an increase in tax revenues to the budget [13,
s.61]. The main functions of transport and logistics infrastructures can be: warehouse function,; storage
function; transport function; distribution and sales function, function of ensuring optimal consumption.
These functions apply to all transport and logistics systems. In the theory of transport and logistics
systems management, as well as at the level of management of territories (regions, municipalities), there
is a general approach to the identification of transport and logistics infrastructure facilities [14, s. 10].

The main task of the transnational use and development of transport and logistics infrastructure
is to maintain its competitive potential, thanks to which any country can penetrate deeper into the
formation of global value chains. The functioning of global value chains largely depends on the level of
development of integrated logistics, which directly provides transport and logistics solutions between
thestages of global production located in different regions [15, p. 17]. Currently, in all advanced countries
of the world, almost all foreign trade turnover is carried out through regional transport and logistics
infrastructures. They are important for maintaining the economic potential of the country. A significant
amount of foreign currency enters the country through transport and logistics infrastructures. Taxes
collected from such centers are usually a significant contribution to the budget. Transport and logistics
infrastructures are a means of converting reserves into finished product supplies in accordance with
current demand. In addition, the role of transport and logistics infrastructure in the socio-economic
development of regions is great [16].

Transport and logistics infrastructures of European countries are distinguished by their competitive
advantages. The most important aspects of achieving competitive advantages of these infrastructures
include: the presence of a developed infrastructure of transport and logistics centers; favorable
geographical location; cooperation with customs and government; availability of an extensive transport
system, diversification of services and types of transport; efficiency and maximum simplicity of
procedures; reliance on the latest high technologies. In modern times, the use of any form of public-
private cooperation has the potential to reduce the burden on the state budget related to investments
and to direct part of this burden to the private sector and create conditions for sharing risks in social
infrastructure projects [17, 5.42].

Transport and logistics companies themselves should also be interested in expanding the potential
of transport and logistics systems. Transport and logistics companies should first of all try to solve the
following issues: maximum use of existing cargo space; identify and eliminate even the smallest
shortcomings, plan in advance; attract new employees to the industry through motivation and training;
search for alternative ports, air cargo hubs and transport routes; restore the balance between labor and
working time [18]. Digitalization also has a significant impact on expanding the potential of the transport
and logistics system. The digital transformation of this system is one of the most important areas in the
development of the digital economy worldwide. The directions of expanding the country's transport and
logistics capabilities and organizing a competitive transport and logistics system that meets international
standards have been raised to a strategic level. In this direction, the processes of modernization and
electronicization of border crossing points, renewal and modernization of border and customs
technologies are developing rapidly [19, s.106].

Increasing Azerbaijan's foreign trade turnover depends on the opportunities for expanding the
potential of transport and logistics systems. A number of international transport corridors passing
through the territory of Azerbaijan show how important it is to expand this potential. Azerbaijan's
favorable geographical position in the South Caucasus region and its strategic advantages in many areas
create a material basis for the country to become an international transport and logistics center in the
future [20, s.69]. Currently, a number of international transport corridors play an important role in
expanding the potential of transport and logistics systems in Azerbaijan. One of such corridors is the
Europe-Caucasus-Asia transport corridor. The volume of cargo transported through the territory of
Azerbaijan through the Europe-Caucasus-Asia transport corridor is increasing. The effective use of these
corridors also has a positive impact on the development of various sectors of the Azerbaijani economy
[21]. In particular, it can be noted the expansion of foreign economic relations and the increase in export
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potential [22]. At the same time, Azerbaijan, which has unique geographical and geopolitical
opportunities, is involved in the processes taking place in the transport sector of the world economy. In
other words, the result of taking complex measures aimed at specific goals was the effective use of
Azerbaijan's strategic position, the transformation of the country into a regional trade center with
developed transit and transport services, the improvement of transport infrastructure and a further
increase in transit potential [23,5.122].

Another important corridor is the North-South transport corridor. Another major project for the
development of the North-South transport corridor is the Astara-Astara railway project. The
implementation of this project, in addition to increasing Azerbaijan's ability to attract additional cargo
to this transport corridor, has the opportunity to connect Russia, Iran, Pakistan, India and Northern
Europe. Azerbaijan is the only country in the world with a land border with Russia and Iran, and this
geographical position is of great importance in terms of the development of trilateral regional
cooperation. The North-South transport corridor is mainly intended for the delivery of cargo from the
Indian and Persian Gulf regions to Russia, the Baltic and Scandinavian countries, and Western Europe.
The main advantage of the North-South transit corridor over other routes is that the distance and travel
time are 2-3 times shorter. Sea transport to Helsinki via the Suez Canal, the Persian Gulf and the Indian
Ocean, the Mediterranean and Baltic Seas takes 45-60 days, while the North-South transit corridor takes
20-25 days. Work is underway to connect the railways of Azerbaijan and Iran within the framework of
the North-South international transport corridor. This transport corridor provides access to the European
countries of the Persian Gulf, as well as to the Indian Ocean region. The construction of the section of
this corridor passing through the territory of Azerbaijan will be completed in the near future. This will
ensure convenient international transportation from north to south and vice versa [24, s. 66]. Using the
advantages of public-private cooperation in the transport and logistics system allows us to significantly
reduce the investment burden of the state budget on the transport industry and improve the quality of
the work performed. It is known that the favorable geopolitical position of Azerbaijan allows it to become
the center of a number of international transport corridors. In particular, Azerbaijan Railways responds
very effectively to these challenges, and Information Communication Technologies are widely used in
this sector. On the other hand, we believe that the most important condition for digitalization is the
presence of new infrastructure. In addition, the internal transport and logistics network is being
strengthened, which allows us to use software, process automation, as well as information technology
equipment platforms. In addition, convenient use of the Internet by passengers also leads to increased
customer satisfaction. Automation of processes in various types of transport, passenger transportation,
traffic safety, human resources, finance, supply, etc. areas continues. Thus, through the automation and
digitalization of passenger and cargo transportation processes, conditions are created for these
processes to become more transparent, faster and more accurate [25].

In our modern world, the digital transformation of transport and logistics systems can be
considered one of the main criteria for ensuring speed, flexibility and delivery time standards. Thus, the
digitalization of transport and the use of digital technology are one of the leading trends in the transport
and logistics system. Digital transformation in the transport and logistics system covers several
important elements, such as vehicle management, information system, navigation support, automated
traffic management, etc. Here, one of the main indicators of digitalization is the use of digital
technologies to control and manage the movement of vehicles [26, s. 81]. One of the main advantages
of the digitalization of transport and logistics systems is that customers can benefit from the service they
want from anywhere, 24 hours a day, 7 days a week. Also, the use of advanced digital technologies in
the organization of transportation in order to protect customer data requires ensuring a high level of
cybersecurity. As a result, the digitalization process leads to an increase in the quality of service in the
transport and logistics sector of Azerbaijan, and thereby consumer satisfaction. In this regard, the
application of new economic mechanisms should be given special attention [27]. Increasing the level of
digitalization helps to optimize the work process in transport, save money and time, increase competitive
advantages and the capacity of the transport and logistics infrastructure. All this ultimately leads to an
increase in the quality of service.

In the modern globalized world, we are increasingly witnessing the digitalization of services
provided by various types of transport, as well as the application of modern innovative technologies in
the organization of transportation. It is necessary to ensure the digital transformation of transport
services in the transport sector. Currently, states interact with each other, exchange information and use
transport and logistics services to achieve higher sales of products. In transport and logistics services, this
refers to the set of processes for managing the movement of products from any point of origin to the
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point of consumption in order to meet customer needs. In transport and logistics, this also includes
information on transportation, maintenance, storage, material collection and line safety. As a result of
the digitalization of transport and logistics services, cargo and passenger flow management, navigation
support, automation of transport flows, and coordination of information systems can be ensured. At the
same time, it is possible to note the processes of implementing transport projects in post-conflict areas
[28]. Thus, the implementation of similar projects in the region has a beneficial effect on the more
intensive restoration of territories liberated from occupation [29].

Based on world experience in organizing transport and logistics activities, in order to determine
ways to solve the problems of improving and developing the transport and logistics system in Azerbaijan,
a group of issues and factors should be considered in a comprehensive manner:

— all areas of development of the transport and logistics industry should be covered by state
participation and comprehensive support;

— when planning locations for transport and logistics centers, a preliminary analysis of efficiency
should be provided, the construction of logistics centers in places with favorable characteristics: at large
transport junctions, in free economic zones or in regions with active economic development;

— optimization of logistics processes should be carried out based on the use of digital technologies
and automation of technological operations;

— It is important to expand the potential of the transport and logistics system and improve the
mechanisms for managing its development, etc.
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Abstract

The article examines the current aspects of the development of the Karabakh economic
region in Azerbaijan in the context of high technologies. The role of high technologies in the revival
of post-conflict territories is substantiated. The issues of efficient and productive use of the
resource potential of the Karabakh economic region are analyzed. The problems of expanding and
developing social and production infrastructure are considered. The possibility of achieving higher
successes as a result of the application of high technologies is assessed. Priorities and directions
for accelerating the development of traditional and promising economic sectors are determined.
Recommendations have been developed and proposals put forward for more efficient organization
of Karabakh development projects in order to intensify the return of former internally displaced
persons to their native lands.

Keywords: Azerbaijan, Karabakh economic region, high technologies, economic development
priorities, Karabakh revival targets, directions of application of high technologies, current aspects
of Karabakh development.

It should be noted that the development of innovative segments of economic regions, high-tech
industries and the formation of a modern professional composition of their population can contribute to
the creation of favorable institutional conditions for attracting investment to the regions [1]. Financial
support for the development of regions has a great influence on their development. This determines the
existence, continuous development and normal functioning of regions [2]. The considered components
of the financial system allow us to explain and reveal its role and importance from this position.
Important components of the financial markets of economic regions are investment funds and companies
[3]. The need to create investment funds in economic regions is very high [4]. This is due to the increasing
role of each region in the overall economic development of the country, where the main incentive is
investment [5].

Thus, the creation of such funds reduces the burden on the budget of economic regions and
increases investment attractiveness [6] This mechanism is implemented through public-private
partnership, and the financial and credit system of the economic region is closely linked to other spheres
of its economic and social life and has a significant impact on them [7]. After the Great Karabakh Victory,
new realities emerged in Karabakh in the territories liberated from occupation [8]. Our public buildings,
industrial infrastructure and degraded lands, which had been destroyed for almost 30 years, were
liberated from the enemy in 2020. In such conditions, the strategic task is the earliest possible revival
and ensuring the socio-economic development of these territories, the comprehensive and systematic
implementation of measures related to the return of the population. In Azerbaijan, work in this direction
is carried out at the state level, construction work has begun, related conceptual ideas, approaches, main
directions of the state economic policy have been identified and appropriate measures are being taken
in this direction [9 ].

According to the analysis of the pre-occupation period, there was a large volume of natural re-
sources in the territories liberated from occupation, due to the effective use of which it would be possible
to restore the infrastructure destroyed during the occupation and form sources of socio-economic devel-
opment. In addition, the issues of improving the management system of the liberated territories, estab-
lishing a more flexible form of governance in accordance with the challenges of the modern era deserve
attention. Each of the newly created Karabakh and East Zangezur economic regions has its own devel-
opment features, natural and economic resources. At present, the main task is the effective use of these
economic resources, taking into account the realities of modern economic development in addition to
the traditional sectors of the region's economy, assessing the priorities of the effective use of the resource
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potential associated with the Great Return, forming a production infrastructure, improving the standard
of living and providing employment to the population. At the same time, one of the important conditions
is to take into account the emerging problems [10]. From this point of view, solving the problems of
development of the Karabakh economic region is a topical topic for discussion by both the state and
society. Among the traditional sectors of the Karabakh economic region, there are undoubtedly more
agrarian-oriented areas. Even during the Soviet Union, various branches of agriculture developed in
Karabakh and, especially, in the Aghdam, Fizuli, Barda, Aghjabedi, and Terter regions [11].

Taking into account global challenges and from the point of view of approaches to the problems
of development of the Karabakh economic region, it can be noted that the formation of the main
branches of the economy here requires a certain amount of time [12]. And it is possible to restore the
activity of agricultural lands in a short time, given that preference is given to the use of modern
technologies, including “smart” technologies. In this regard, providing modern technologies in the
development of the Karabakh economic region will increase productivity, optimize costs and generate
greater income [13]. On the other hand, in the context of the existing production infrastructure, we
consider it important to develop, prepare and put into operation a wider network of agro-industrial
processing enterprises. Thus, there are great prospects for the development of agriculture and the
agricultural sector, in general, in Karabakh and other territories liberated from occupation [14 ].

We believe that when considering these issues, special attention should be paid to the European
experience, including the experience of other countries of the world, and issues related to their
application should be studied, local conditions should be taken into account, and, first of all, financial
mechanisms for appropriate measures should be found. On the other hand, given the peculiarities of the
socio-economic development of Karabakh, special attention should be paid to the comprehensive
development of economic sectors that may be of great importance in the modern period. We believe that
tourism can be such a sector. Tourism was a fairly typical sphere for Karabakh even in Soviet times. A
large sanatorium known throughout the Soviet Union operated in the city of Shusha. In addition, there
was the Istisu complex in Kelbajar. Karabakh's opportunities in terms of tourism are much more extensive
- almost every district of the region has tourism potential. But here, in our opinion, the main issue of
tourism development is associated with the city of Shusha. Currently, the processes of restoration and
activation of the city of Shusha have entered an intensive phase. Hundreds of ancient buildings and
monuments of historical significance are being restored here. Despite the fact that the territory of the
city of Shusha is small, there are great opportunities for the creation of hotel complexes and tourism
enterprises, and this, in turn, will attract tourism industries and tourism brands to the city. The formation
of national tourism brands can create additional conditions for the intensive development of the tourism
sector in Shusha, and the impulses for the development of Shusha will contribute to the Karabakh
economic region as a whole, and play an important role in accelerating its development [15]. At the same
time, it is important to objectively assess the tourism and recreational opportunities and build tourism
and hotel complexes accordingly. This, in turn, can provide an incentive and motivation for the
development of other areas of public catering, transport, other professions and crafts in the city of
Shusha to expand added value and financial sources, increase employment opportunities, and create new
Jjobs.

It should be noted that the potential for socio-economic development in the territories liberated
from occupation is quite high. The development of various segments of the agricultural sector here will
allow the creation of highly competitive processing enterprises. Such processing enterprises, along with
the production of various types of food products, will create new jobs, form infrastructure, develop
villages and towns, and increase the income of the population. On the other hand, this will expand the
structure of non-resource exports and enrich the range with new products, and form new brands - the
"Karabakh" brands. At the same time, these regions have resources for the development of other sectors
of the economy [16]. In the restoration of the city of Shusha, which is the center of Karabakh, more
importance is attached to the development of service sectors and ensuring the development of the
transport sector - public transport, urban economy, and service sectors [17]. The formation of spheres of
activity in Shusha based on intellectual resources, a revival due to the knowledge economy and digital
technologies may be more attractive and suitable for the current situation in the city [18]. Thus, taking
into account the protection of the city of Shusha by the state, it is important to evaluate these issues
when modeling the socio-economic development of the city]. But, at the same time, we believe that in
order to ensure the socio-economic development of the city, solving the problems of supplying the urban
population, creating suburban infrastructure and more effectively using the potential of the villages
adjacent to the city of Shusha, they should be under strict control. In our opinion, the creation of various
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segments of the light industry, including food industry enterprises producing competitive high-quality
food products, could be effective here. At the same time, the development of all segments of the ancient
art of carpet weaving, which is very typical for Karabakh, light industry sectors, the creation of a carpet
weaving museum, expansion of activities in the direction of carpet weaving, including processing
enterprises for various segments of textiles, and the formation of national brands could be more
effective. The use of local toponyms in the branding of manufactured products, mainly the use of the
toponyms Karabakh and Shusha, contributes to the popularization and greater attention to the city of
Shusha and Karabakh at the world level [19]. Intensification of the socio-economic development of the
Karabakh economic region, the implementation of the existing potential, the creation of a transport and
logistics complex, warehousing are some of the important conditions for solving the issue of economic
security of the region, first of all, food security with quality food products. All these measures should be
considered in the context of the socio-economic development of the city of Shusha.

It should be noted that the recovery after the Patriotic War should be carried out through the
reintegration of Karabakh and its inclusion in the production and distribution chain as part of the overall
development strategy of our country. With the involvement of international experts, damage to water,
land, forest resources, property and cultural resources, minerals and, most importantly, the civilian
population is being calculated in Karabakh. Therefore, the state must take and strengthen measures in
this direction. After the implementation of these measures, it will be possible to turn this economic region
into a favorable zone for tourism, and the investment attractiveness of the region will increase many
times over. The factor determining the development of tourism in Karabakh is the creation of
infrastructure and ensuring the safe return of the population to the region [20]. We believe that Karabakh
has great potential for the development of sericulture and the creation of industrial and processing
enterprises. Their use will contribute to the development of the textile industry in our country,
strengthening its activities in certain areas, using the raw materials available here, including cotton
cultivation, wool processing, etc. This can give a serious impetus to the creation of processing enterprises
and, as a consequence, additional jobs. Thus, the prospects for the creation of a large number of industrial
enterprises, primarily manufacturing enterprises, in the cities of Aghdam and Fizuli, as well as in Zangilan
and Jebrail are quite high.

During the Soviet Union, there were a large number of enterprises here, and now it is possible to
expand economic development based on new technologies, primarily smart technologies, to create
appropriate conditions and on this basis there are opportunities to form a network of more competitive
enterprises. The registration of residents of the industrial park created in Aghdam has already begun,
and in the near future, in our opinion, more important steps will be taken in this direction. Of great
importance is the "Economic Zone of the Araz Valley" created in the Jabrayil region. Attracting foreign
investment to the region, developing high technologies, including "smart technologies" - will be an
important role of this economic zone. The mechanisms of benefits and state support that will be applied
in the economic zone are very attractive, and these factors will give a serious impetus to the development
of manufacturing industries in various industries of the region [21]. We believe that a fundamental basis
for the development and application of innovations for the technological development of the region will
be created here [22]. Along with this, in the modern era, the urgent problems of the development of the
Karabakh economic region come to the fore, because After the Great Karabakh Victory, new realities
emerged in the territories liberated from occupation [23]. Finally, our public buildings, production
infrastructure, degraded lands that had been destroyed for almost 30 years have been liberated from
the enemy. In such conditions, the strategic goal is the earliest possible revival of these territories and
ensuring their socio-economic development, as well as the comprehensive and systematic
implementation of measures related to the return of the population. In Azerbaijan, work in this direction
is being carried out at the state level. Even before the end of the war, the relevant conceptual ideas,
approaches, and main directions of the state economic policy were determined and adequate measures
were launched in this direction [24]. Undoubtedly, first of all, it is necessary to demin these territories
and create appropriate conditions for the safe life and work of the population. In our opinion, work in
these areas is going according to plan, but we believe that additional measures are needed to further
intensify these issues. Separately, | would like to note one issue: given that demining the territories takes
time, more intensive measures are needed to accelerate construction and restoration activities, in
general, the processes of socio-economic development.

In terms of approaches to the problems of development of the Karabakh economic region and tak-
ing into account global challenges, it can be noted that the formation of the main sectors of the economy
here requires some time. It is possible to restore the activity of agricultural fields in a short period of time
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using modern technologies, including "smart" technologies. In this regard, the introduction of modern
technologies in the development of the Karabakh economic region will increase labor productivity, opti-
mize costs and generate more income. On the other hand, we consider it important to put into operation
a wider network of enterprises for processing agricultural products in the context of the production in-
frastructure that has already begun to be created. Thus, in Karabakh and other territories liberated from
occupation, there are good prospects for the development of agriculture and the agricultural sector as a
whole. We believe that when considering these issues, special attention should be paid to the European
experience, as well as the experience of other countries of the world, and issues related to their applica-
tion should be deeply studied, taking into account local conditions and relevant financial mechanisms.
On the other hand, referring to the peculiarities of the socio-economic development of Karabakh, special
attention should be paid to the comprehensive development of economic sectors that can be of great
importance in the modern era. We believe that such a territory can become a tourist zone. Tourism is a
very typical sphere for Karabakh even in Soviet times. In the city of Shusha, there was a large sanatorium,
famous throughout the Soviet Union. In addition, in Kelbajar there was the Istisu complex. Of course,
there were not many of them - the potential of the Karabakh economic region in terms of tourism is much
greater [25]. Here, in our opinion, the issue of tourism development is mainly related to the city of Shusha.
Thus, it is important to objectively assess the tourist and recreational potential of the city of Shusha and
the Karabakh economic region as a whole and build tourist and hotel complexes accordingly. This, in
turn, can provide a powerful stimulus and motivation for the development of other areas: public catering,
transport, which will have a positive effect on the expansion of sources of added value, an increase in
employment opportunities, the creation of new jobs, etc. However, the development potential in these
areas requires objective analysis and assessment [26]. On the other hand, systematic and continuous
measures are needed to ensure the socio-economic development of this important strategic city [27]. In
addition, in order to ensure food security in the region and increase employment opportunities, it is more
expedient to create agro-processing enterprises at the level of small and medium-sized businesses and
organize farms in suburban areas. Thus, from the point of view of the development of villages in the
Shusha district and the solution of socio-economic development processes, there is a need to take
effective and consistent measures in the context of solving employment problems. In the process of
comprehensive development of the city of Shusha, it is very important to create agro-parks, various
enterprises for processing meat and meat products, milk and dairy products, and create fruit processing
enterprises to meet domestic demand for these products and export opportunities abroad. In these areas,
the prospects for organizing economic activity zones with the status of free economic zones are also of
interest [28]. In such zones, the potential for attracting investments to create competitive tourism
industry enterprises is quite high [29]. Free economic zones provide additional incentives for
strengthening economic security [30]. Diversification of the economy and mobilization of its
development determinants are among the priority postulates of modern development [31]. On the other
hand, as we noted at the beginning, in the processes of revitalizing post-conflict territories, serious
importance should be attached to the reliability of financial mechanisms and measures to ensure
financial stability [32]. Such approaches can provide an additional incentive for intensifying economic
development processes, primarily the formation of real sectors of the economy in the territories liberated
from occupation. In general, increasing the competitiveness of the real sector of the economy should be
carried out systematically [33]. For the intensive development of the economy, it is envisaged to apply
more productive mechanisms and use practical tools [34]. Nowadays, the Karabakh region resembles a
large construction site. On the one hand, new infrastructure projects are being implemented, and on the
other, effective projects developed on the basis of international standards [35].

In the near future, the issues of modeling the socio-economic development of the Karabakh region
will remain relevant and in this regard, we have summarized a number of proposals:

— Carrying out activities in the specified areas is one of the factors of great importance in the
development of the city of Shusha, and taking all of them into account in the near future will lead to the
activation of the development of the city of Shusha, more efficient use of its development elements
through "smart" technologies, intensification of urban development and infrastructure network
processes, acceleration of the Great Return;

— Development of entrepreneurship in economic regions, ensuring effective employment,
reducing poverty, ensuring the continuity of development of processing enterprises;

— Implementation of investments in economic regions for the development of regional
entrepreneurship, including the development of agricultural technologies, preparation and
implementation of investment programs;
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— Taking into account the unique features of the development of the Karabakh economic region,
we consider it important to attach greater importance to the development of the textile and tourism
industries, while creating high-tech enterprises in the agricultural sector;

— [t is important to urgently resolve financial and insurance mechanisms to accelerate the socio-
economic development of the Karabakh economic region and form the appropriate infrastructure in the
region;

— We consider it important to give priority attention to the creation of processing enterprises in
Karabakh, especially in the Aghdam and Fizuli regions;

— In accelerating the socio-economic development of the Karabakh economic region, it is
important to improve financial mechanisms with the formation of an appropriate package of services in
the region, etc.
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Abstract

This scientific and analytical work presents modern global and local-regional data on inci-
dence, mortality, lethality and five-year survival of the most common oncological pathology, such
as breast cancer. The issues of etiology and pathogenesis, features of distribution, modern princi-
ples of diagnostics, including screening, as well as prognosis, preventive measures of this formida-
ble disease are covered in detail. The epidemiological characteristics of this pathology in our re-
public are given in the context of the regions of the country.

Keywords: oncology, breast cancer, phenotype, biological markers, risk factors, etiopatho-
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Breast cancer (BC) is the most common global malignancy and the leading cause of cancer deaths
[1]. There is much evidence showing the influence of life style and environmental factors on the develop-
ment of mammary gland cancer (high-fat diet, alcohol consumption, lack of physical exercise), the elim-
ination of which (primary prevention) may contribute to a decrease in incidence and mortality. Secondary
prevention, comprising diagnostic tests (e.g. mammography, ultrasonography, magnetic resonance im-
aging, breast self-examination, as well as modern and more precise imaging methods) help the early de-
tection of tumours or lesions predisposing to tumours. It is estimated that nearly 70% of malign tumours
are caused by environmental factors, whereas in BC this percentage reaches 90-95%. There are national
programmes established in many countries to fight cancer, where both types of prevention are stressed
as serving to decrease incidence and mortality due to cancers. Cancer prevention is currently playing a
key role in the fight against the disease. Behaviour modification, as well as greater awareness among
women regarding BC, may significantly contribute towards reducing the incidence of this cancer [2].

Speaking about the diagnostic criteria for making a diagnosis, women complain about the presence
of a formation in the mammary gland; enlarged axillary, supra- and subclavian lymph nodes, the presence
of skin changes on the mammary gland; swelling of the mammary gland. The history is noteworthy of
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the presence of cancer in close relatives, early onset of menstruation; age of first pregnancy and first
birth, taking oral contraceptives and/or hormone replacement therapy, gynecological diseases. During a
physical examination, attention is paid to the symmetry of the location and shape of the mammary
glands; level of position of the nipples and their appearance (retraction, deviation to the side); skin con-
dition (hyperemia, swelling, wrinkling, retractions or protrusions on it, narrowing of the areolar field,
etc.); presence/absence of pathological discharge from the nipples (quantity, color, duration); presence
of swelling of the arm on the affected side. Palpation of the mammary glands is carried out in the vertical
and horizontal positions of the subject; regional and cervico-supraclavicular lymph nodes are usually per-
formed in a vertical position [3].

From laboratory tests, if metastatic BC is suspected, it is recommended to perform detailed clinical
and biochemical blood tests, and a study of the blood coagulation system. In case of hormone-dependent
BC in women under 50 years of age, to assess ovarian function and plan hormone therapy, it is recom-
mended to study the level of follicle-stimulating hormone in the blood serum and the level of total estra-
diolin the blood. A cytological study is also carried out (an increase in the size of atypical cells up to giant
ones, a change in the shape and number of intracellular elements, an increase in the size of the nucleus,
its contours, different degrees of maturity of the nucleus and other cell elements, a change in the number
and shape of nucleoli); histological examination: histological type of tumor, degree of differentiation
(grade - ability to form tubes, nuclear polymorphism, number of mitoses), presence of necrosis, vascular
invasion, tumor of infiltrating lymphocytes, presence of calcifications. Immunohistochemical study for
key markers: 1) determination of estrogen and progesterone receptors, HER2, Ki67 - it is recommended
to evaluate biological markers again at least once during metastasis, if clinically possible; 2) if the result
of IHC analysis of HERZ2 is controversial, the HER2/neu gene amplification should be determined by in situ
hybridization,; 3) determination of PD-L1 in triple negative BC to decide on the prescription of immuno-
therapy; 4) if necessary - Cytokeratin 5/6, Calponin-1, E-Cadherin, GCDFP-15, Mammaglobin, p120 and
Topoisomerase lla.

Molecular genetic testing to determine germline BRCA1/2 mutations is indicated in all patients,
regardless of age, family history, or type of BC with mBC and during progression to decide whether to
prescribe PARP inhibitors (olaparib 1 and talazoparib). In women with a positive germline mutation of the
BRCATor2 gene, the incidence of BC development before 70 years of age is 45-65%. More often de-
tected: 1) with a burdened family history (close relatives have BC aged < 50 years, BC in a man, ovarian
cancer, metastatic prostate cancer, pancreatic cancer); 2) in patients under 45 years of age, 3) in patients
under 60 years of age with a triple negative BC phenotype; 4) with primary multiple BC; 5) in patients
with HER2 negative BC phenotype who have a high risk of relapse after surgical treatment and neoadju-
vant or adjuvant therapy; 6) for BC in men. Comprehensive genomic profiling is carried out in patients
with a severe clinical course, aggressive tumors, with a high risk of progression, lack of effect from tradi-
tional methods of antitumor treatment [in advanced BC (triple negative and progressive HER2+)] [3].

Instrumental studies: 1) ultrasound of the mammary glands, regional lymph nodes: the presence
of a hypoechoic structure of the formation with large/small microcalcifications in the structure, the con-
tours are uneven, stellate, there may be areas of mixed echogenicity, the structure of the node is hetero-
geneous, increased vascularization is possible; 2) mammography (mammograms in two projections visu-
alize shapeless heterogeneous compactions with multiple microcalcifications in the structure, pro-
nounced deformation of the stroma, thickening of the skin, nipple-areolar complex, the nipple can be
retracted, the presence of enclosed lymph nodes); 3) contrast-enhanced spectral mammography (CESM)
method, which consists of performing mammography with soft and hard images after intravenous ad-
ministration of an iodinated contrast agent. The CESM method is informative in the diagnosis of early
forms of BC, allows you to detect pathology in the dense part of the mammary gland, and is used as a
differential diagnosis of benign and malignant neoplasms; before the study, creatinine and urea levels in
the blood are assessed, an iodine-containing contrast agent is administered intravenously in an amount
of 1.0-1.5 ml per kg of the patient’s weight; images are taken in two projections, craniocaudal (CC) and
media-lateral (MLO), in a period of time from 2 to 7 minutes after administration of the contrast agent;
4) magnetic resonance imaging (MRI) of the mammary glands to assess the local spread of BC for the
following indications: age up to 30 years; the presence of mutations in the BRCA1, BRCA2 genes; high
radiological density of the mammary glands; the presence of breast implants when it is impossible to
perform a high-quality mammographic examination; presence of lobular carcinoma in situ; 5) ductog-
raphy (in the presence of an intraductal formation behind the nipple, it is carried out to clarify the size
and distance of the formation from the nipple-areolar complex); 6) puncture biopsy of a tumor formation
(cytological examination reveals an increase in the size of cells up to giant ones, a change in the shape
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and number of intracellular elements, an increase in the size of the nucleus and its contours, different
degrees of maturity of the nucleus and other cell elements, a change in the number and shape of nucle-
oli); 7) trephine biopsy or sectoral resection of the mammary gland with express histology (histological
verification of the tumor: histological type of tumor, degree of differentiation (grade - ability to form
tubes, nuclear polymorphism, number of mitoses), absence of necrosis, vascular invasion, tumor of infil-
trating lymphocytes, the presence of calcifications; 8) ultrasound of the abdominal organs and retroper-
itoneal space/ultrasound of the pelvis (with metastatic lesions of the liver, its structure is heterogeneous,
rounded in shape with uneven clear contours, with single or multiple formations with a hypoechoic rim
along the periphery); 9) computed tomography (CT) or MRI of the abdominal organs with intravenous
contrast if the results of ultrasound of the abdominal organs are ambiguous or not very informative; 10)
survey X-ray examination of the CT of the chest organs (in case of metastatic lesions of the lungs across
all pulmonary fields or in a segment, multiple/single mid-focal shadows with clear contours, of various
sizes are determined); 10) scintigraphy of skeletal bones (hyperfixation of an osteotropic drug in foci of
pathological bone formation) if metastatic lesions of skeletal bones are suspected to assess the extent
of BC prevalence; 11) positron emission tomography (PET) (accumulation of the drug by pathological
foci), combined with CT with tumor-tropic radiopharmaceuticals (with or without contrast) (PET-CT) to
assess the extent of BC spread in cases where standard methods of staging examinations are ambiguous,
especially when locally advanced process, when the detection of metastases fundamentally changes
treatment tactics; 12) MRI or CT scan of the brain with IV contrast to exclude metastatic lesions if the
presence of metastases in the brain is suspected.

To standardize and simplify the criteria for assessing response to tumor therapy, the international
Response Evaluation Criteria in Solid Tumors (RECIST) scale is used. According to RECIST 1.1, the follow-
ing types of response are distinguished for targeted lesions.

1. Complete response — disappearance of all tumor foci.

2. Partial answer — a decrease in the sum of the largest diameters of each lesion by more than

than 30%.

3. Stabilization of the disease — reduction of the sum of the largest diameters of each lesions from
20 to 30% (for RECIST 1.0 from 25 to 50%).

4. Progression of the disease — an increase in the sum of the largest diameters of each lesion by
more than 20% or the appearance of new tumor lesions.

The overall response of solid tumors to treatment is based on a combination of data on measurable
lesions, non-measurable lesions and the appearance or absence of new tumor lesions. The duration of
overall response is from the date of documentation of the disease until its progression. Relapse-free in-
terval (time to progression) — from the end of treatment to the date of documented disease progression
[3].

As part of outpatient drug therapy, it is recommended to use hormone therapy in the adjuvant
mode for patients with hormone-positive BC for at least 5 years (tamoxifen, letrozole, anastrazole,
goserelin, triptorelin) and with progression or metastatic luminal BC before progression (tamoxifen, let-
rozole, anastrazole, goserelin, triptorelin, toremifene, fulvestrant, exemestane, everolimus). The use of
bisphosphonate therapy when metastatic bone lesions are detected is recommended for two years
(zoledronic and pamidronic acid, denosumab). CD 4/6 inhibitors (palbociclib, ribociclib, abemaciclib) are
recommended for patients with HER2-negative metastatic luminal BC in combination with an aromatase
inhibitor or fulvestrant, until progression or unacceptable toxicity develops; the use of monotherapy with
Poly(ADP-ribose) polymerase inhibitors (olaparib or talazoparib) is recommended for patients with met-
astatic BC with germline BRCA1 or BRCA2 mutations, regardless of hormone receptor and HER?2 status,
as an alternative to chemotherapy. In patients with high-risk BRCA-associated BC, olaparib is prescribed
as adjuvant therapy. The use of targeted therapy (trastuzumab) is recommended for patients with early
and metastatic HER2-positive BC in combination with chemotherapy, targeted therapy or monotherapy
(up to completion of 18 cycles). The use of targeted therapy (lapatinib) is recommended for patients with
HER?2-positive metastatic BC, either alone or in combination with capecitabine and/or trastuzumab, until
progression or development of unacceptable toxicity. The use of capecitabine in the adjuvant treatment
of chemo-resistant triple negative BC, or in metastatic BC in combination with lapatinib and hormone
therapy.

Indications for radiation therapy: 1) morphologically established diagnosis of malignant neoplasm;
2) in case of relapses, continued growth of the tumor or progression of the disease after previously carried
out combined or complex treatment. Methods of radiation therapy: 1) continuous radiation therapy; 2)
single-fraction radiation therapy for SRS; fractionated radiation therapy for Single Focal Dose from 1.6
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Gy to 12.0 Gy 2-5 fractions per week (standard fractionation, hypofractionation, hyperfractionation, ac-
celerated fractionation, multifractionation). In this case, external beam radiation therapy is carried out
2D, 3D, IMRT, RapidArc, IGRT conformal irradiation Single Focal Dose 1.8-2.0-2.66, 2.67, 5.2 Gy 5 frac-
tions per week up to Total Focal Dose 50 Gy, 42.56 Gy, 40.05 Gy, 25 Gy and 60-70 Gy in independent
mode, Total Focal Dose 10-16 Gy (“Boost”) in the postoperative mode after organ-sparing operations. A
continuous course of radiation therapy is used, using y-therapy devices or linear accelerators. Tomother-
apy is used as a standard fractionation technique for administering single and total focal doses. The main
advantage is hypofractionation in Single Focal Dose 2.5 Gy. Intraoperative radiation therapy is used in
breast-conserving operations for T1-2N0-1MO. The bed of the removed tumor is irradiated with an elec-
tron beam at a dose of 10-20 Gy in order to devitalize the remaining malignant cells [3].

Now, regarding chemotherapy. There are several types of chemotherapy that differ in purpose: 1)
neoadjuvant chemotherapy of tumors is prescribed before surgery, in order to reduce an inoperable tu-
mor for surgery, as well as to identify the sensitivity of cancer cells to drugs for further use after surgery;
2) adjuvant chemotherapy is prescribed after surgical treatment to prevent metastasis and reduce the
risk of relapse; 3) curative chemotherapy is given to shrink metastatic cancers. Depending on the location
and type of tumor, chemotherapy is prescribed according to different regimens and has its own charac-
teristics.

Indications for chemotherapy: 1) cytologically and histologically verified BC; 2) in the treatment of
locally advanced tumors; 3) metastases in regional lymph nodes/distant organs - lungs, liver, brain, bone
structure; 4) tumor recurrence; 5) a satisfactory blood picture in the patient: normal hemoglobin and
hemocrit, the absolute number of granulocytes is more than 200, platelets are more than 100,000, 6)
preserved function of the liver, kidneys, respiratory system and cardiovascular system;, 7) the possibility
of converting an inoperable tumor process into an operable one; 8) patient’s refusal to undergo surgery;
9) improvement of long-term treatment results in unfavorable tumor phenotypes (triple negative, HER2-
negative cancer).

Contraindications to chemotherapy can be divided into two groups: absolute and relative. Absolute
contraindications: hyperthermia >38 degrees; disease in the stage of decompensation (cardiovascular
system, respiratory system, liver, kidneys); the presence of acute infectious diseases; mental illness; the
ineffectiveness of this type of treatment, confirmed by one or more specialists; tumor decay (threat of
bleeding); the patient's serious condition according to the Karnofsky Performance Scale is 50% or less.
Relative contraindications: pregnancy up to 16-18 weeks, intoxication of the body; active pulmonary tu-
berculosis; persistent pathological changes in blood composition (anemia, leukopenia, thrombocytope-
nia); cachexia.

The rationale for prescribing neoadjuvant systemic therapy for BC is: high probability of latent (mi-
crometastatic) spread; the ability to reduce the amount of surgical intervention within the “clean” resec-
tion margins; the ability to evaluate the clinical response to therapy in vivo; availability of accurate patho-
morphological assessment of the degree of tumor regression, the possibility of special studies of biopsy
tumor material before, during and after completion of primary systemic treatment. For medullary carci-
noma and adenoid cystic carcinoma, adjuvant chemotherapy may not be required (in the absence of
lymph node involvement).

And a very important and decisive aspect when prescribing adjuvant/neoadjuvant systemic therapy
is the molecular biological subtype of BC:

1. Luminal type A. In early BC (T1-2NOMO), hormone therapy is carried out only in the presence of
severe concomitant diseases and/or there are absolute contraindications to surgical treatment until the
maximum effect is achieved, followed by radiation therapy. For T2-4N1-3M0 locally advanced inoperable
BC, it is recommended to prescribe hormone therapy with antiestrogens and aromatase inhibitors; it is
advisable to carry out treatment until the maximum effect is achieved with clinical and instrumental
assessment every 3 months. At the same time, in most cases, the appointment of adjuvant/neoadjuvant
chemotherapy (in addition to hormonal therapy) is possible in the presence of at least two parameters:
widespread process (= 4 regional lymph nodes affected by metastases; >T3); Glll; young age,; presence of
pregnancy; increase in initial Ki67 values during repeat biopsy/postoperative material after neoadjuvant
hormone therapy.

2. Luminal B (HER2 negative). Hormone therapy + chemotherapy in most cases. For T1a (< 5 mm)
and NO - only adjuvant hormonal therapy. In other cases, chemotherapy with anthracycline- and taxane-
containing regimens in addition to hormone therapy. Adding platinum drugs to adjuvant chemotherapy
only in the presence of a BRCA1/2 gene mutation.

3. Luminal type B (HERZ2 positive). Chemotherapy + anti-HER2 therapy + hormone therapy. For T1a
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(< 5 mm) and NO: adjuvant hormone therapy only; chemotherapy and trastuzumab are not indicated. For
T1b, c (> 5 mm but < 20 mm) and NO: chemotherapy with paclitaxel (without anthracyclines) in combi-
nation with trastuzumab (followed by hormone therapy) is possible. For T2-T4 (> 20 mm) or N+: the first
step is anthracyclines, then taxanes + trastuzumab + pertuzumab (followed by hormone therapy).

4. HER?2 positive (non-luminal). Chemotherapy + anti-HERZ2 therapy. For T1a (< 5 mm) and NO: sys-
temic therapy is not indicated. For T1b (> 5 mm but < 10 mm) and NO: taxane chemotherapy (without
anthracyclines) in combination with trastuzumab is possible. For T1c-T4 (> 10 mm) or N+: the first step
is anthracyclines, then taxanes + trastuzumab + pertuzumab.

5. Triple negative (ductal). Chemotherapy including anthracyclines and taxanes. For T1a (< 5 mm)
and NO, systemic therapy is not indicated. Adding platinum drugs to adjuvant chemotherapy only in the
presence of a BRCA gene mutation. There are also features when prescribing adjuvant chemotherapy to
patients who have received neoadjuvant chemotherapy in full.

Also, a very important section is the use of hormone therapy in the adjuvant or neoadjuvant mode.
In the premenopausal period, hormone therapy is used as follows. After completion of systemic chemo-
therapy and continued menstrual function, bilateral oophorectomy or ovarian suppression with luteiniz-
ing gonadotropin releasing hormone agonists followed by an anti-estrogen for 5 years is indicated. When
menstrual function ceases after receiving courses of chemotherapy and the level of estradiol in the blood
is determined, an anti-estrogen is prescribed to confirm true menopause. The following regimens with
tamoxifen are used: 1) tamoxifen 20 mg/day orally daily for 5 years, 2) tamoxifen 20 mg/day orally daily,
for 10 years, in the presence of at least one unfavorable prognosis factor: age < 35 years, preserved
ovarian function after adjuvant chemotherapy, T3-4, involvement of > 4 axillary lymph nodes, Glll, posi-
tive HER?2, high Ki6 7; 3) tamoxifen 20 mg/day orally daily for 5 years, then aromatase inhibitors (letrozole
2.5 mg/day orally daily, or anastrozole 1 mg/day orally daily, or exemestane 25 mg/day orally daily) for
5 years. For patients who have achieved stable menopause by the time they stop taking tamoxifen, with
at least one poor prognostic factor: age < 35 years, preserved ovarian function after adjuvant chemo-
therapy, T3-4, involvement of > 4 axillary lymph nodes, Glll, HER2 positive, high Ki67; 4) ovarian suppres-
sion1 + tamoxifen 20 mg/day orally daily / aromatase inhibitors (letrozole 2.5 mg/day orally daily, or
anastrozole 1 mg/day orally daily, or exemestane 25 mg/day orally daily) for 5 years, and also if there
are indications for adjuvant chemotherapy and preserved ovarian function after completion of chemo-
therapy; 5) bemaciclib 150 mg 2 times a day in combination with endocrine therapy for the adjuvant
treatment of hormone receptor positive (HR+) and human epidermal growth factor receptor type 2
(HERZ2) negative BC in early stages with involvement of regional lymph nodes and a high risk of relapse

[3].

In pre- or perimenopausal women, endocrine therapy with aromatase inhibitors should be com-
bined with a luteinizing hormone-releasing hormone agonist. To achieve ovarian suppression, it is possible
to use the following methods: 1) surgical castration (bilateral oophorectomy); the most effective method,
causes irreversible shutdown of ovarian function; 2) medicinal (analogues of luteinizing gonadotropic
hormone: goserelin 3.6 mg intramuscularly once every 28 days or 10.8 mg subcutaneously once every 12
weeks; or buserelin 3.75 mg intramuscularly once every 28 days; or leuprorelin 3.75 mg IM 1 time in 28
days): causes reversible suppression of ovarian function; does not always provide complete suppression
of ovarian function, especially in young women;, to confirm complete ovarian suppression, it is necessary
to determine estradiol in the blood serum, determination of follicle-stimulating hormone during treat-
ment with luteinizing gonadotropic hormone analogues is not informative; aromatase inhibitors should
be started 6-8 weeks after the first administration of luteinizing gonadotropin hormone analogues; lute-
inizing gonadotropin hormone analogues are administered monthly,; 3) radial; causes irreversible shut-
down of ovarian function. The optimal method of ovarian suppression has not been determined; it is
usually prescribed for a period of 2-5 years.

Hormone therapy for BC for menopausal patients is carried out in the following variations: 1) ta-
moxifen 20 mg/day orally daily for 5 years; 2) aromatase inhibitors (letrozole 2.5 mg/day orally daily, or
anastrozole 1 mg/day orally daily, or exemestane 25 mg/day orally daily) for 5 years, in the presence of
at least one unfavorable prognosis factor: preserved ovarian function after adjuvant chemotherapy, T3-
4, involvement of > 4 axillary lymph nodes, Glll, positive HER2, high Ki67; 3) tamoxifen 20 mg/day orally
daily for 10 years; in the presence of at least one unfavorable prognosis factor: preserved ovarian func-
tion after adjuvant chemotherapy, T3-4, involvement of = 4 axillary lymph nodes, Glll, positive HER2, high
Ki67; 4) tamoxifen 20 mg/day orally daily for 5 years, then aromatase inhibitors (letrozole 2.5 mg/day
orally daily, or anastrozole 1 mg/day orally daily, or exemestane 25 mg/day orally daily) for 5 years. For
patients who have reached stable menopause by the time they stop taking tamoxifen, in the presence of
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at least one unfavorable prognosis factor: preserved ovarian function after adjuvant chemotherapy, T3-
4, involvement of > 4 axillary lymph nodes, Glll, positive HER2, high Ki6 7, 5) abemaciclib 150 mg 2 times
a day in combination with endocrine therapy for the adjuvant treatment of hormone receptor-positive
(HR+) and human epidermal growth factor receptor type 2 receptor-negative (HER2-) BC in the early
stages with involvement of regional lymph nodes and a high risk of relapse - continuously for 2 years or
until disease relapse or intolerable toxicity develops [3].

And, of course, the surgical method remains one of the leading methods in the treatment of this
pathology, and in some cases, it is the only method of treatment (cancer in situ). For BC, the following
types of surgical interventions are performed: 1) radical mastectomy according to Halstead - single-block
removal of the mammary gland along with the pectoralis major and minor muscles and their fascia, sub-
clavian, axillary and subscapular tissue with lymph nodes within the anatomical cases, 2) extended axil-
lary-thoracic radical mastectomy, single-block removal of the mammary gland with the pectoral muscles,
subclavian-axillary and subscapularis tissue, as well as a section of the chest wall with parasternal lymph
nodes and internal mammary vessels, 3) functionally sparing operations (modified radical mastectomy -
differs from Halstead mastectomy by preserving the pectoralis major muscle; modified Madden mastec-
tomy - differs from Halstead mastectomy by preserving both pectoral muscles; 4) simple mastectomy -
removal of the mammary gland with the fascia of the pectoralis major muscle (indications: decaying
tumor, advanced age, severe concomitant diseases; 5) radical sectoral resection - removal of the sector
along with the tumor, part of the underlying fascia of the pectoralis major and minor muscles, subclavian,
axillary, subscapular tissue with lymph nodes in one block; 6) sectoral resection - removal of the breast
sector to the underlying fascia (performed only for diagnostic purposes or in combination with radiation
therapy for cancer in situ); 7) biopsy of the sentinel lymph node is carried out for diagnostic and thera-
peutic purposes in the early stages of the disease (1st level lymph nodes are removed with a histological
express study to determine the presence of elements of a malignant tumor); detection of sentinel lymph
nodes is possible using radioactive colloid and/or blue dye; a combined determination method is pre-
ferred.

Indications for performing organ-preserving operations: the presence of a nodular form of cancer
up to 2.0 cm in size; absence of multicentricity and multifocality of tumor growth (on mammograms,
ultrasound data, clinical examination); slow and moderate growth rate, doubling of tumor size no faster
than 3 months (according to medical history); a favorable ratio of the size of the mammary gland and
the tumor to obtain a good cosmetic result of the operation; absence of distant metastases; the presence
of single metastases in the axillary region is acceptable; the patient’s desire to preserve the mammary
gland; satisfactory objective tumor response (partial and complete tumor regression) to previous neoad-
Jjuvant systemic treatment.

Reconstructive operations can be performed for stages I-lll of BC at the request of the patient at
any tumor location: 1) reconstruction (primary or delayed) of the mammary gland using an endoprosthe-
sis (implant) (this type of operation involves the installation of a temporary (expander) or permanent
prosthesis under the pectoralis major muscle, which allows compensation for the defect due to its vol-
ume, after mastectomy); 2) one-stage reconstruction: a skin-skin-sparing mastectomy is performed with
the fascia of the pectoralis major muscle (if tumor cells are detected in the tissue behind the nipple during
express histological examination, the nipple with the areola is removed); 3) reconstruction (primary or
delayed) of the mammary gland using one’s own tissues (autoplasty); this type of reconstruction involves
replacing the defect using one’s own tissues; basically, 2 types of operations are used - breast reconstruc-
tion by replacing with a TRAM flap (using a flap based on the rectus abdominis muscles) and breast re-
construction by replacing with a thoracodorsal flap, which is used in combination with an endoprosthesis.

Types of surgical interventions for metastatic BC: 1) sanitary/simple mastectomy (if there is a
threat of bleeding for health reasons); 2) open liver biopsy (diagnostic surgery for suspected liver metas-
tases); 3) other diagnostic manipulations on the liver (liver resection in the presence of single metastatic
foci in the liver); 4) excision of the affected area or tissue of the meninges (in the presence of solitary
metastatic foci of the meninges); 5) other types of excision or destruction of the damaged area or brain
tissue (in the presence of solitary metastatic foci in the brain); 6) precision resection of a segment of the
lung (in the presence of solitary metastatic foci in the lungs); 7) laparoscopic salpingo-oophorectomy
(prophylactic bilateral removal of appendages for hormone-dependent BC tumors in premenopausal pa-
tients); 8) total hysterectomy with appendages (for metastatic lesions of the ovaries, uterine body); 9)
electrochemotherapy for intradermal metastatic lesions (combination treatment that uses the admin-
istration of chemotherapeutic drugs in association with electroporation of the cell membrane).

Contraindications to surgical treatment for BC: the patient has signs of inoperability and severe
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concomitant pathology; distant metastases, the presence of a disseminated tumor process; synchro-
nously existing and widespread inoperable tumor process of another localization, for example lung can-
cer, etc.; chronic decompensated and/or acute functional disorders of the respiratory, cardiovascular,
urinary system, gastrointestinal tract; allergy to drugs used in general anesthesia.

Also, a very important point is preventive measures for BC. Primary prevention of BC is the preven-
tion of the disease by studying the etiological and risk factors (normalization of family life, timely imple-
mentation of childbearing, breastfeeding the baby, avoiding marriages in cases of mutual cancer). Sec-
ondary prevention of BC is the early detection and treatment of precancerous diseases of the mammary
glands. Tertiary prevention is prevention, early diagnosis and treatment of relapses and metastases; using
a nutritious diet rich in vitamins and proteins, giving up bad habits (smoking, drinking alcohol), preventing
viral infections and concomitant diseases, reqular preventive examinations with an oncologist, regular
diagnostic procedures (radiography of the lungs, ultrasound of the liver, kidneys, neck lymph nodes).

Prophylactic mastectomy - risk-reducing surgeries, such as mastectomy with reconstruction, may
be offered to women at risk. The risk of developing BC is reduced by approximately 90-95%, however,
absolute guarantees regarding the occurrence of BC in the future are impossible. Indications for perform-
ing bilateral prophylactic mastectomy in women who do not currently have BC (in order to reduce the
risk of developing primary BC): mutations of the BRCA1 and BRCAZ2 genes, family history (presence of BC
in first- and second-line relatives) without a proven mutation; histological risk factors are atypical ductal
or lobular hyperplasia. Indications for performing prophylactic contralateral mastectomy in women with
current or past BC: newly diagnosed unilateral BC stage I-ll, or a history of stage I-ll BC (in order to reduce
the risk of developing cancer in the contralateral mammary gland and achieving symmetry with the op-
erated mammary gland); lobular carcinoma in situ. Contraindications for use: age over 70 years; general
contraindications to surgical treatment; synchronous and metachronous malignant tumors, with the ex-
ception of skin cancer [3].

Next, of course, it is necessary to discuss in detail the issue of BC screening. The key concept of BC
screening is the detection of oncological pathology in the early stages, when the prognosis is most favor-
able and allows you to get the best long-term treatment results. A preventive examination always has
advantages over a diagnostic examination when symptoms of the disease are already present. At the
same time, upon receipt of the M2 and M3 indices according to the BI-RADS classification, it is possible
to timely additionally examine these patients and, if necessary, take them to the dispensary record by a
district mammologist with effective dispensary examinations and treatment of precancerous breast dis-
eases. Along with this, it must be understood that the main conditions for screening for BC are the avail-
ability of trained personnel and a standardized approach to identifying the trait under study and evalu-
ating the results. The methods used should be sufficiently simple, reliable and reproducible, and also have
sufficient sensitivity and high specificity. Such qualities are fully possessed by modern digital mammog-
raphy [4,5,6].

Now, regarding this pathology in our country at the republican level. BC ranks first in the structure
of the frequency of malignant neoplasms in both sexes in the population with a share of 14.9% (14.7%
in 2022). This situation has been stable since 2004, in addition, BC ranks first and stably remains in this
position in the structure of female oncopathology.

The incidence of BC in 2023 as a whole in the country increased to 27.7 per 100 thousand of the
population with a growth rate of 4.3% compared to the previous year (in 2022 - 26.5). In the structure
of cases, BC ranks first in the absolute majority of regions and cities of the country [7].

The incidence of BC in 12 regions of the country is higher than the national average (27.7 per 100
thousand of the population). The top three regions by this indicator are North Kazakhstan - 45.1; East
Kazakhstan - 41.7 and Karaganda - 40.4. Next come: Kostanay - 39.1; Abay - 38.1; Pavlodar - 37.5; the
city of Almaty - 36.2; Akmola - 35.9, the city of Astana - 34.3; Ulytau - 33.4, West Kazakhstan - 28.7 and
Aktobe - 28.4 regions. This indicator is below the national average in 8 regions: Turkestan - 11.4 (the
lowest level); Zhambyl - 15.8; Mangistau - 16.7; the city of Shymkent - 17.9; Almaty - 20.0; Kyzylorda -
20.2; Atyrau - 22.5 and Zhetysu - 22.8 per 100 thousand population. Mortality from this pathology was
5.3 per 100 thousand population. In the structure of causes of death in women in 2023, this pathology
continues to occupy a leading position (1st rank place), amounting to 17.3% or 1056 people (17.2% and
1060 women, respectively).

The regions with the BC mortality rate above the national average (5.3 per 100,000 population)
are: East Kazakhstan - 9.6 (maximum level); Pavlodar - 8.2; the city of Almaty - 7.8, Abay - 6.7; the city of
Astana - 6.5; West Kazakhstan - 6.2, Kostanay - 6. 1; Karaganda and North Kazakhstan - 5.6 and Akmola
- 5.5 regions of the country. The lowest rates were recorded in Turkestan - 2.3 (minimum level); Ulytau -
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3.2; Aktobe - 3.4; Atyrau - 3.6; Zhetysu - 3.7; Mangistau - 4.0; Kyzylorda - 4.3; Almaty - 4.6; in the city of
Shymkent - 4.7, in Zhambyl - 4.8 regions per 100 thousand population [7].

The number of deaths from BC, not registered with oncology organizations and established post-
humously in the Republic of Kazakhstan in 2023 amounted to 4 people; at the same time, the specific
weight was 0.1% and this is the 22nd ranking place, as in the previous year.

At the same time, the one-year mortality rate was 3.4%. At the same time, the ratio between one-
year mortality and neglect (stage IV) was, as in 2022, 0.7. At the same time, we recall that the farthest
from "1" is the worst ratio between the indicators of one-year mortality and neglect.

Now, regarding preventive examinations. It should be noted that during large-scale preventive ex-
aminations of the population in 2023, significantly more patients with malignant neoplasms were ac-
tively identified than in 2022. This is 25,193 patients against 23,623 patients identified in 2022, i.e.
+6.6%. This is due to the further abatement of the epidemiological situation with coronavirus and the
increased availability of preventive care for the population. The proportion of patients identified during
routine examinations increased from 62.0% to 62.4% of the total number of patients identified per year.

The number of newly identified BC patients registered with oncology organizations in 2023
amounted to 5,426 people (5,101 in 2022).

As for preventive examinations. The absolute number of BC patients identified during routine ex-
aminations amounted to 3,072 people (2,822 a year earlier). At the same time, the proportion of those
identified during routine examinations increased from 55.3% in 2022 to 56.6% in 2023. At the same
time, despite the fact that the absolute number of people diagnosed with this pathology increased from
2474 to 2636 people, the proportion of patients diagnosed with BC at early (1, Il) stages decreased from
87.7% to 85.8%. Of course, when analyzing the epidemiological situation, early diagnostic indicators are
very important issues.

The regions where the proportion of patients with early stage | of the pathology in question is above
the national average (35.8% and 9th place) include the following: Ulytau - 56.8% (the best indicator);
Kyzylorda - 50.3%; Turkestan - 47.3%, the city of Shymkent - 46.0%, West Kazakhstan - 45.4%, the city
of Astana - 44.6%,; Mangistau - 44.2%, North Kazakhstan - 41.4%, Karaganda - 38.7%; Almaty - 38.5%,
Pavlodar - 38.1% and East Kazakhstan - 36.1%. The lowest rates of early diagnosis were recorded in the
Zhambyl region - only 14.0%, Atyrau - 24.4%,; Akmola - 25.2%, the city of Almaty - 26.2%, Kostanay -
27.4%; Zhetysu - 31.4%, Aktobe - 35.0% and Abay - 35.7% regions of the country [7].

The average indicator in the country for detecting patients with BC at early (I and Il) stages was
88.4%, and this is a high 4th rank place among all nosological forms of malignant neoplasms.

The regions where the proportion of patients with BC detected at stages /-1l is above the average
in the republic include the following regions: Atyrau - 94.2%; Aktobe - 92.4%, Kyzylorda - 92.3%, Pavlodar
-92.1%, the city of Shymkent - 92.0%, West Kazakhstan - 91.8%; North Kazakhstan - 91.6%, the city of
Astana - 91.3%; Turkestan - 90.9, Ulytau - 90.5%, Almaty and the city of Almaty - 89.0%, Abay - 88.5%.
Mangistau region is on par with the national average. Below the national average are: Karaganda -
79.8%, Kostanay - 81.1%; Akmola - 82.4%, Zhetysu - 86.2%, East Kazakhstan - 86.6%, and Zhamby! -
87.6% of the regions [7].

As can be clearly seen from the above data, there is a very wide range in early diagnosis rates (at
stage | of the disease) across the country, from very good to dismal. Of course, it is necessary to take into
account migration processes and other factors affecting the early diagnostic rates, but nevertheless, the
obtained results give a reason not to stop there, both for oncologists and mammologists, obstetricians-
gynecologists, radiologists, and, naturally, for general practitioners, since improving the early diagnostic
rates of malignant tumors, as one of the main postulates and one of the main tasks of medicine in gen-
eral, continues to be relevant today. Among the visual localizations of malignant tumors in the reporting
vear, the proportion of seven main forms determines the picture of late diagnostics (stages Ill-IV) and
amounts to 13.3% in total, with a decrease compared to the level of the previous year (2022 - 14.2%).
At the same time, with BC, the neglect rate was 11.6% (13.8% - in 2022).

The proportion of stage IV BC among all nosological forms of malignant neoplasms was 4.3%. The
following indicators were noted by regions of our country: in East Kazakhstan - 8.4% (the worst result);
Karaganda - 7.4%,; Mangistau - 6.2%; Kyzylorda - 5.9%; Almaty - 5.3%, Atyrau - 5. 1%; Akmola and Kosta-
nay - 5.0%. At the same time, the lowest neglect of this cancer localization was established in the West
Kazakhstan region-2.1% [7].

The morphological verification rate of the disease in the country was 99.4%. At the same time, the
leaders in this aspect with a 100% indicator are Almaty, zhambyl, Mangistau, North Kazakhstan, Ulytau
regions and the city of Shymkent. Next come: the city of Astana and the Karaganda region (99.8%,); East
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Kazakhstan (99.7%); the city of Almaty, Turkestan and Abay regions (99.6%,); West Kazakhstan (99.5%).
At parity with the national average are Kostanay and Atyrau regions. Then come: Aktobe (98.9%); Pav-
lodar (98.2%); Zhetysu (98.1%); Akmola (97.8%); Kyzylorda (97.0% - the worst indicator in the republic)
regions.

The total number of patients with malignant neoplasms registered with specialized oncology or-
ganizations of the republic continued to grow and by the end of 2023 amounted to 218, 186 people, with
an increase of 6.0% compared to the level of the previous year (2022 - 205,822, +5.8%). The overall
incidence rate of malignant neoplasms increased by 3.9%, from 1055.3 to 1096.4 per 100 thousand
people. The growth of this indicator is due to both the increase in the incidence and detection of pathol-
ogy, and the increase in the survival rate of cancer patients. In addition, statistical data on patients diag-
nosed with malignant neoplasms, who have been under observation for 5 years or more, and continue to
be observed in 2023, showed that the number of patients under observation by oncological organizations
in Kazakhstan for over five years continued to grow and at the end of the reporting year amounted to
117,616 people, with an increase of 6.2% (2022 - 110,790 people, +6.6%,) (form. No. 7).

It is impossible to ignore such an important clinical aspect as the coverage of patients with a diag-
nosis of BC in the Republic of Kazakhstan with special treatment.

In 2023, the number of hospitalizations for all nosological forms of malignant tumors in the coun-
try's oncology organizations amounted to 108,252 cases (2022 - 101,095), with an increase of 7.1%
compared to the previous year, which is associated with a constant increase in the number of cancer
patients, improved standardization of oncology care, and the development of palliative and rehabilita-
tion services.

At the end of 2023, the absolute number of BC patients who completed specialized treatment
amounted to 3,419 people, continuing treatment - 1,729 patients. The following results were obtained
in percentage terms by methods and types of treatment: 40.9% of patients received complex treatment,
21.8% received only surgical treatment, 20.0% received only drug treatment, 12.6% received combined
treatment, 1.1% received only radiation treatment, 0.7% received chemoradiation treatment.

Next, regarding the five-year survival rate of patients. As for BC, at the end of 2023, 48,496 people
were registered with the dispensary, or 243.7 per 100 thousand of the population. At the end of 2022,
there were 45,728 patients, or 234.5 per 100 thousand of the population, respectively.

At the same time, the lethality of the observed contingents decreased slightly from 2.3% in 2022
to2.2in2023.

The five-year survival rate of patients with BCwas 57.7% in 2023 and 57.1% in 2022 [7].

Mass screening to identify BC patients should mainly involve healthy women without any signs of
the disease or symptoms. Screening not only helps to detect hidden forms of cancer that can be treated,
but also has psychological value for women. As a result of screening, women are convinced that they do
not have BC, and this is the most important potential success of such programs. While the ultimate goal
of screening is to reduce BC mortality, its immediate goal is to detect cancer before clinical manifesta-
tion. However, BC is a heterogeneous disease, which can significantly affect the effectiveness of screen-
ing. Screening models for BC are usually based on the fact that the majority of detected tumors are
invasive cancers in the early stage of progression. In addition, it must be taken into account that the
detection of cancer (or its precursors) before clinical manifestation increases the risk of false positive
diagnosis [8,9].

Mammography has a sensitivity of 95% and a specificity of 97%. These indicators decrease when
examining women with denser mammary glands (young age, use of hormone therapy), with low quality
mammography, and also with insufficient qualifications of the radiologist. Detection of high-grade inva-
sive cancer by screening, when the tumor is not yet detected by clinical examination (palpation), means
the possibility of reducing mortality from BC [10].

Preventive screening for early detection of BC in the Republic of Kazakhstan includes [11]:

1) mammography of both mammary glands in two projections - direct and oblique in the mammog-
raphy room of the city, district polyclinic (mobile medical complex). All digital mammograms in the pres-
ence of a system for archiving and transferring medical images are copied to CDs and other electronic
media and transferred to the server of the mammography room of the Cancer Center using specialized
licensed software integrated between medical organizations; in case of impossibility of digital transmis-
sion - they are printed on X-ray film at a scale of 1:1- 100% (1 patient - 1 set - 2 or 4 mammograms) with
subsequent transfer to the mammography room of the Cancer Center;

2) interpretation of mammograms according to the BI-RADS classification (MOt, MOd, M1, M2, M3,
M4, M5) by two or more independent radiologists of the same medical organization - double reading or
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different medical organizations: a radiologist of the mammography room city, district polyclinic (mobile
medical complex) - the first reading, and the radiologist of the mammography room of the Cancer Center
- the second reading;

3) in-depth diagnostics - targeted mammography, ultrasound examination (hereinafter - ultra-
sound) of the mammary glands, trepanobiopsy, including under ultrasound or stereotaxic control for his-
tological examination, which is carried out in case of detection of pathological changes on mammograms
(M0d) in the mammography room of the Cancer Center.

Vv An average medical worker or a responsible person of the organization of outpatient care sends
the patient for mammography to the district, city polyclinic.

V' The X-ray laboratory assistant of the mammography room of the city, district polyclinic (mobile
medical complex) performs mammography, fills out a referral for double reading of mammograms and
transmits the referral through information interaction.

v Radiologist of the mammography office of the city, district polyclinic (mobile medical complex):
fulfills the requirements for the safety and quality of mammographic examinations; evaluates the quality
of the images provided and the correctness of the installation; performs repeated mammography in the
MOt category (technical errors of mammography); determines the radiological density of the mammary
glands on the ACR scale (A, B, C, D) indicating this parameter in the study protocol; conducts the first
reading of mammograms with interpretation of the BI-RADS classification results. In the MOd category
(undetermined or suspicious radiological changes requiring additional examination), the study protocol
indicates the predominant pathology: education, asymmetry, violation of architectonics, microcalcifica-
tions,; sends mammograms, electronic copies of mammograms through the archiving system and transfer
of medical images to the workplace of the mammography office of the Cancer Center together with
directions for double reading of mammograms, directs low-dose CT images through the system of archiv-
ing and transferring medical images to the workplace of the CT office of the Cancer Center together
with copies of images recorded on CD-ROM s or other electronic media and directions for double reading.

v The radiologist of the mammography room of the Cancer Center: evaluates the quality of the
provided images and the correctness of the styling. Viewing digital X-ray images transferred to the server
or on digital media (CD, DVD) is carried out on a monitor for interpreting digital X-ray images with a
resolution of at least 5 megapixels, which has a certified grayscale transmission in accordance with the
DICOM standard, conducts a double (second) reading of mammograms with the interpretation of the
results according to the BI-RADS classification, using, if necessary, archival images. Organizes the third
reading according to indications. With double reading, an independent interpretation of the images is
carried out (blinding method - the second radiologist does not know the results of the first reading); in
the MOm category (technical errors in mammography), recommends repeat mammography; in the MOd
category (uncertain or suspicious radiographic changes requiring additional examination), the study pro-
tocol indicates the predominant pathology: education; asymmetry, violation of architectonics, microcal-
cifications; recommends that the outpatient care organization, according to indications, invite the pa-
tient for in-depth diagnostics (targeted mammography, ultrasound of the mammary glands, trephine
biopsy, including under ultrasound or stereotaxic control, followed by histological examination of the
material); collects and archives all mammograms (films and electronic media) made as part of the exam-
ination. The shelf life of mammograms is at least 3 years after leaving the age subject to a screening
study; the results of the double (second) reading are transferred to the outpatient care organizations
through information exchange.

V Indications for in-depth diagnostics are the conclusions of double reading mammograms MOd
(uncertain or suspicious X-ray changes requiring additional examination).

V' In-depth diagnostics is carried out in two stages. At the first stage, ultrasound is performed, ac-
cording to indications, targeted mammography, possibly with an increase (with asymmetry, violation of
architectonics and the presence of microcalcifications). When visualizing a suspicious pathology (M4 and
M5), the second stage is performed - trepanbiopsy, including under ultrasound control and stereotaxic
control for histological examination.

V Histological examination is carried out in the laboratory of pathomorphology or pathological bu-
reau. Morphological interpretation of the biopsy is carried out in accordance with the recommendations
of the World Health Organization.

v Physician or responsible person of the outpatient care organization:

1) upon receipt of a mammography result according to the BI-RADS classification:

- in case of MOt (technical errors in mammography) - sends the patient for a second X-ray exami-
nation to the mammography room of the city, district polyclinic (mobile medical complex);
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- with M0d (undefined or suspicious X-ray changes requiring additional examination) - sends the
patient for in-depth diagnostics to the mammography room of the Cancer Center;

- with M1 (no changes detected) - recommends that the patient undergo a follow-up mammogra-
phy examination after 2 years. With radiological density of the mammary glands, C and D are sent for
ultrasound of the mammary glands to exclude a false-negative result of mammography;

- with M2 (benign changes), refer the patient for a consultation with an oncologist (mammologist)
of the clinical diagnostic department, followed by a screening mammography examination after 2 years;

- with M3 (probable benign changes) - sends the patient for short-term dynamic radiation observa-
tion to the local doctor with the recommendation of control mammography or ultrasound in 6 months;

- with M4 (signs that cause suspicion of malignancy), M5 (practically reliable signs of malignancy)
and if it is technically impossible to perform a trepanbiopsy or a biopsy is refused, a referral to an oncol-
ogist (mammologist) of the clinical diagnostic department for dynamic observation and decision on the
verification of the identified pathology;

2) upon receipt of the result of a histological examination:

- benign education - refers the patient to an oncologist (mammologist) of the clinical diagnostic
department for dynamic monitoring, followed by a screening mammography examination after 2 years;

- formation with an indeterminate malignant potential or carcinoma in situ - refers the patient to
the Cancer Center for consultation and treatment, followed by dynamic observation by an oncologist
(mammologist) of the clinical diagnostic department at the place of her attachment;

- malignant neoplasm - refers the patient to the Cancer Center for treatment and follow-up;

3) communicates the results of the screening examination to the patient in any available way (by
telephone, in writing, through electronic means of communication);

4) enters the results of double reading, in-depth diagnostics, histological examination, recommen-
dations of the radiologist of the Cancer Center mammography room into the information system.

Establishing the size of the primary tumor is especially important in screening. Tumor size is an
important criterion for evaluating the quality of screening and determining the ability of X-ray mammog-
raphy to detect non-palpable tumors. Therefore, it is extremely important that pathologists measure tu-
mor diameter as accurately as possible. The smaller the size of the primary tumor, the greater the likeli-
hood of error in determining its size.

In 2023, the number of patients identified during screening examinations increased by 22.5%, from
2,230 to 2,731 people, as a result, the detection rate during screenings increased from 5.9 to 6.8%. Dur-
ing mammographic screening for BC in 2023, 918,464 women of the target group aged 40 to 70 were
examined (a year earlier - 808,503 women). During mammographic screening in 2023, 1,875 cases of BC
were detected (2022 - 1,570 cases). The cancer detection rate increased from 1.94 to 2.04 per 1,000
examined. The best result is in the North Kazakhstan region - 3.11 per 1,000 examined women (2022 -
2.31). High detection rates of BC were observed in Aktobe, Almaty, Atyrau, West Kazakhstan, Karaganda,
Kostanay regions and in two megacities - the cities of Astana and Almaty. Low detection rates per 1000
examined, compared with the national average, were observed in Abay, Akmola, East Kazakhstan,
Zhambyl, Kyzylorda, Mangistau, Pavlodar, Turkestan, Ulytau regions and the city of Shymkent. The low-
est result was in Zhambyl region - 0.96 per 1000 examined women (2022 - 0.58). Compared to 2022, an
increase in the detection of BC was noted in all regions, with the exception of Akmola (from 2.42 to
1.99), East Kazakhstan (from 2.21 to 1.93), West Kazakhstan (from 2.29 to 2.28), Karaganda (from 2.63
to 2.15), Pavlodar (from 2.15 to 1.51) regions, where a deterioration in results was allowed [7].

Summarizing the above, we can conclude that BC, along with lung cancer, continues to firmly oc-
cupy a leading place from year to year among all existing malignant tumors of other localizations. At the
same time, taking into account a number of factors, the indicators of early diagnostics do not allow
oncologists to "sleep peacefully”. Despite the attitude to visually accessible localizations, the percentage
of locally advanced forms of this type of tumors still remains quite high. The variability and veiled nature
of symptoms, their similarity with various non-core processes (for example, the mastitis-like form of BC,
often imitating mastitis), leads to the neglect of the disease. All this requires oncologists, and first of all,
primary health care workers and, of course, mammologists, obstetricians and gynecologists, as well as
radiologists to increase the level of oncological alertness, inform the population about early symptoms
that may indicate this pathology or the onset of proliferative changes and conduct high-tech diagnostic
measures, including for the purpose of differential diagnosis and, as a result, timely treatment.

Patients registered with various forms of so-called mastopathy need to regularly visit specialized
specialists and, if necessary, undergo examination.

An epidemiological assessment of the situation with BC in our country allows us to say that in the



[ INTERNATIONAL SCIENTIFIC CONFERENCE. LISBON. PORTUGAL. 08-09.07.2025

regions there are sometimes significant differences not only in morbidity rates, but also in the parameters
of early diagnosis and mortality from this pathology. In connection with the above, this pathology con-
tinues to be a serious problem of modern clinical oncology.
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Abstract

The article examines the significance and peculiarities of forming the civic and national iden-
tity of learners in vocational pre-higher education under the current socio-political conditions in
Ukraine. The key role of the educator in this process is substantiated—as a bearer of values, men-
tor, and active participant in the educational environment. The main theoretical and methodolog-
ical approaches to identity formation are defined, and practical mechanisms for influencing learn-
ers' consciousness are analyzed through the content of the educational process, educational activ-
ities, partnerships with civil society organizations, and personal example. The main challenges and
barriers are identified, and promising directions for improving pedagogical activity in this context
are outlined. The results of the study can be used in the practice of vocational education teachers,
in the development of educational programs, and in the professional development of teaching

staff.
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Introduction

Problem Statement. In the current conditions of transformation in Ukrainian society, accompanied
by profound political, social, and security challenges, the issue of shaping civic and national identity be-
comes especially significant. The full-scale aggression against Ukraine has intensified the awareness of
national unity, the values of freedom, democracy, and responsibility for the future of the state [8]. Under
such conditions, education, particularly vocational pre-higher education, must provide professional train-
ing for youth and play a key role in shaping a conscious, patriotically oriented citizen. Learners in voca-
tional pre-higher education institutions are at the stage of active personal development, worldview for-
mation, and development of civic position. It is during this period that it is important to lay the foundation
for understanding one’s role in society, responsibility for one’s actions, respect for human rights, cultural
heritage, and national symbols. However, this process requires targeted pedagogical support. Educators
in vocational colleges not only fulfill the role of knowledge transmitters but also act as mentors, educa-
tors, and role models. Their personal stance, style of interaction with learners, choice of topics for dis-
cussion and extracurricular activities significantly influence the formation of national-patriotic orienta-
tions among young people.

The relevance of the study is also driven by the need to rethink approaches to education under
martial law, to strengthen interdisciplinary integration, and to seek new forms of interaction with youth
that would be effective in the context of today’s challenges. Therefore, studying the role of the teacher
in shaping the civic and national identity of learners is important both for pedagogical practice and for
the development of the education system as a whole.

The formation of civic and national identity among learners in vocational pre-higher education
institutions requires a clear understanding of the basic concepts that form the foundation of the study.
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Civic identity encompasses the awareness of oneself as a full-fledged member of civil society, ready
to participate responsibly in the social, political, and legal life of the country. It includes such components
as legal awareness, a sense of duty to society, critical thinking, and respect for the rights of other citizens.

National identity, in turn, is associated with the awareness of one's belonging to the Ukrainian
people, acceptance of its history, language, culture, traditions, and state-building values [7]. Its formation
is especially important in the context of military conflict, when the need for unity, resilience to external
informational influences, and the strengthening of patriotic feelings increases.

Scientific research in the field of education indicates that the identity of learners is formed not
only under the influence of the family or social environment but also as a result of the purposeful activity
of educators within the educational process. This is why the role of educators becomes especially signif-
icant. Their professional stance, pedagogical style, personal example, moral qualities, and ability to en-
gage in open dialogue with learners directly influence the development of civic consciousness and na-
tional self-awareness.

The methodological foundation of the study is the synthesis of psychological-pedagogical, socio-
logical, and cultural approaches to the study of the personality identification process. The application of
the competency-based approach allows civic and national identity to be considered as integrated com-
ponents of personal development, which are subject to formation within the system of vocational pre-
higher education [1,4].

A teacher in an institution of professional pre-higher education performs educational functions and
carries an important sociocultural mission. In modern society, where there is a growing demand for
moral, active and responsible citizens, the teacher becomes a key figure who forms value orientations in
students, models examples of socially responsible behavior and promotes the individual's awareness of
their role in the state and society. The lecturer acts as a bearer of the nation's cultural code, a transmitter
of national traditions, language, and historical memory. Through the content of academic disciplines,
examples from personal life, interpersonal communication, and educational activities, they can foster in
students a deep understanding of the importance of civic position, a sense of national dignity, and the
need to serve the common good. Students are particularly sensitive to the sincerity and consistency of
teachers. They perceive not so much declarative statements as specific actions, reactions to social events,
attitudes towards symbols of statehood, communication in the classroom and beyond. The teacher's per-
sonality in such conditions transforms into a living model to emulate — a bearer of active civic position, a
patriot, an intellectual. It is important that the teacher considers the formation of students' identity as
an integral part of the educational process. This process must be systemic and combine both educational
and upbringing components. While teaching even professional disciplines, the teacher can find ways to
integrate elements of patriotic education, development of critical thinking regarding historical events,
current social problems, ethical dilemmas, etc. The sociocultural mission of the teacher lies in the har-
monious combination of professional training of students with the formation of values in them that will
contribute to strengthening civil society and national unity. Practical aspects of forming civic and na-
tional identity of students of professional pre-higher education require detailed research [2]. After all,
the formation of civic and national identity of students requires from teachers a conscious, systematic
approach and the use of appropriate pedagogical strategies within the educational process. Practice
proves that this is most effectively achieved through a combination of educational activities, upbringing
work, and extracurricular initiatives aimed at forming worldview values and civic activity. One of the key
directions is the integration of patriotic and civic components into the content of academic disciplines.
Within professional disciplines, the lecturer can create situations for discussing moral, social, and nation-
ally significant issues. For example, analyzing ethical aspects of professional activity, the contribution of
Ukrainian specialists to the development of science or economics, historical examples of responsible cit-
izenship.

A successful practice is the organization of thematic events—memorial lessons, statehood days,
round tables, debates on socio-political topics. Such activities promote reflection on national history, un-
derstanding of current challenges, and the formation of a sense of involvement in social processes. A
special role is played by engaging learners in volunteer work, social interaction initiatives, and participa-
tion in civic or charitable projects [12]. This fosters social responsibility in students and allows them to
practically experience the significance of civic engagement. Project-based activities are also effective,
during which learners independently explore important topics—from national symbols to human rights.
These projects should culminate in the creation of presentations, brochures, videos, and installations,
which are later presented at the college-wide level. Cooperation with local communities, museums, vet-
erans’ organizations, as well as participation in nationwide events—such as contests, flash mobs, and
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memory marathons—also serves as a favorable factor. This expands the educational space and helps
learners feel like part of the national community. In all these practices, the educator plays a leading role
as organizer, moderator, and personal example. Their ability to create an environment of trust, open
dialogue, and cooperation is crucial in the process of identity formation.

Despite the growing need to shape the civic and national identity of learners, the educational pro-
cess in vocational pre-higher education institutions faces a number of significant challenges and barriers
that complicate the effective implementation of this task. One of the most common barriers is the pre-
dominantly pragmatic motivation of learners, who often perceive the educational process only as a
means of obtaining a professional qualification. In this context, the humanitarian and educational com-
ponents, particularly identity-related issues, are often pushed into the background. This decreases inter-
est in discussing topics related to civic responsibility, national memory, or state-building. A significant
challenge remains the lack of a systematic approach to forming value orientations within educational
programs. Often, the educational component is not integrated into academic disciplines but is imple-
mented fragmentarily—mainly in the form of separate events or initiatives that lack continuity or depth.
It is also worth noting the insufficient readiness of some educators to fulfill their sociocultural mission.
This may be due to the lack of pedagogical education among teachers of specialized disciplines, as well
as the absence of necessary knowledge and skills for implementing the educational component. Fre-
quently, educators do not have sufficient methodological support or opportunities for professional devel-
opment in the field of civic education.

Another important issue is the limitation of resources: lack of time in academic schedules, teacher
overload, insufficient funding for the implementation of socio-patriotic initiatives, and the absence of
material and technical resources for visualizing educational work. External informational influences
should also be considered, in particular aggressive propaganda, disinformation, and internet content that
can shape distorted perceptions of history, the nation, and the state among learners. In the context of
hybrid warfare, the educational process often has to compete for the worldview of the learner with pow-
erful media resources. Despite these difficulties, most of them are not insurmountable. They point to the
need for a consistent state policy, administrative support at the level of educational institutions, and the
enhancement of educators' professional competence.

In the context of contemporary societal challenges, the issue of shaping the civic and national iden-
tity of learners in vocational pre-higher education requires further development both at the level of state
policy and directly within the activities of each educational institution. Understanding this process as a
long-term and multi-component strategy outlines promising directions for improving the educational pro-
cess.

First and foremost, it is necessary to institutionally strengthen the educational component of the
learning process [5]. This involves including tasks related to the formation of civic and national identity
in curricula, educational standards, and strategic documents of the institution. Education should not be
considered a secondary task; it must be organically integrated into daily pedagogical practice. One of the
promising steps is the systematic professional development of educators, particularly in the areas of civic
education, educational methods, elements of emotional intelligence, conflict resolution, and tolerance
[6, 9]. A teacher must not only possess modern teaching methodologies but also be prepared to engage
in dialogue with learners, understand their needs and inquiries, and identify potential issues in identity
formation.

Another promising approach is the implementation of an interdisciplinary strategy in the educa-
tional process, whereby topics related to citizenship, historical memory, human rights, and national val-
ues are integrated into the content of both humanities and professional disciplines. It is also advisable to
develop partnerships between educational institutions and local communities, veterans’ organizations,
volunteer initiatives, museums, and cultural institutions. Such cooperation creates a holistic educational
environment in which learners can practically realize their civic stance [8, 10]. It is essential to support
student initiatives related to patriotic, social, and environmental activities, to foster student self-govern-
ment and youth leadership programs. This contributes to the development of skills in responsible leader-
ship, participation in decision-making, and self-organization [3].

Finally, it is important to ensure psychological support for the educational process by creating an
environment of safety, support, openness, and respect for each individual. Only in such an environment
can a deep and conscious identity—both civic and national—be effectively formed [11]. Accordingly, the
prospects for improving work in this direction are based on systemic approaches, educator professional-
ism, integration with the social environment, and the recognition of education as an integral function of
vocational pre-higher education.
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Figure 1 illustrates the key dimensions of the teacher’s influence in shaping the civic and national
identity of learners within vocational pre-higher education.
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Figure 1. The teacher’s role in shaping civic and national identity in vocational pre-higher educa-

tion

The diagram highlights three core areas of pedagogical impact: educational content, upbringing
activities, and personal example, which collectively contribute to the development of civic values, na-
tional awareness, and responsible citizenship. This integrative approach emphasizes the teacher’s role
not only as a knowledge provider but also as a mentor and moral guide.

Conclusions

In the current conditions of socio-political instability, war, and the transformation of Ukrainian
statehood, the formation of civic and national identity among learners in vocational pre-higher education
has become particularly relevant. The educational process must prepare professionals who are capable
of realizing their potential in their careers and shaping responsible, conscious citizens who recognize their
belonging to the Ukrainian nation and are ready to contribute to its development.

The key role in this process belongs to the educator—not only as a source of academic knowledge
but also as a bearer of cultural, moral, and patriotic values. It is the teacher’s personal example, peda-
gogical stance, ability to engage in dialogue, and capacity to create an educational environment that
determine the effectiveness of identity formation in learners. The study revealed that the process of form-
ing civic and national identity is multifaceted and requires a comprehensive approach: integrating rele-
vant content into academic disciplines, organizing extracurricular activities, engaging in volunteer work,
and building partnerships with community organizations.

At the same time, there are significant barriers: a pragmatic attitude toward education, insuffi-
cient training of some educators, the fragmented nature of educational work, and informational chal-
lenges. Overcoming these difficulties is possible with systematic support from the state, the administra-
tions of educational institutions, and the enhancement of pedagogical expertise.

Thus, the formation of civic and national identity among learners in vocational pre-higher educa-
tion is not an additional function but a strategic task of modern education, the implementation of which
requires professional, ethical, and social responsibility on the part of educators.
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Abstract

The given article is dedicated to one of the actual problems of pedagogues — to organization
of effective social-pedagogical work with teenagers of addictive behavior. In the article are ana-
lyzed reasons of appearance of such negative social phenomenon as teenagers of addictive behav-
ior. In the article is affirmed that principial reasons of appearance of such negative social phenom-
enon were mistakes in process of family and school education of young people. An article empha-
sizes that in positive solution of such problem must take part all of social institutes of society. In
the article are given necessary recommendations to improvement of the social-pedagogical work
with teenagers of addictive behavior.

AHHOmMayus

B cmamsbe paccmMampusaromcs BONPOCh! 0p2aHU3auuUU CouuadibHo-nedazoaudeckol pabomei
C NOOPOCMKAMU, NPOSBASWUMU dOOUKMUBHOE NoBeOeHue. AHAAU3UPYHOMCS  NPUYUHbI
BO3HUKHOBEHUS 0AHHO20 He2amuBHO20 COUUA/TbHO20 ABJIeHUS. bblio BbISBICHO, YMO K/HOYeBbIMU
¢akmopamu, cnocobcmayrowumMu GopmMuUposaHU0 ad0UKMUBHO20 NOBEOEHUS Y NOOPOCMKOS,
ABAAOMCS  OWUOKU, 0oNyuleHHble B npouecce cemeliHo20 U WKOIbHO20 BOCNUMAHUS.
Ommeyaemcs, Ymo 3¢ppekmusHoe peweHue npobiemMbl mpebyem yyacmus Bcex 6e3 UCK/IHYeHUs
couuasabHbIX UHCMumMymos obuwecmsa. B cmamse npusBoodsmcsl NPUMEPHbIe popMbl U Memoobk!
coyuasnbHo-npodunakmuyeckold — pabomel,  HANPAB/IEHHbIE — HA  NOBbIWEHUEe  Ka4ecmad
desmesibHOCMU 3MUX UHCMUMYMOoB 8 Cgepe npedynpexoeHus U Koppekuuu adoukmuBHO20
nosedeHusi NOOPOCMKOB.

Keywords: teenagers, addiction, social-pedagogical work, family, secondary school, social in-
stitutions of society

Krrouesble c/108a: N00poCcmKU, AdOUKUUS, COUUAIbHO-nedazoeudeckas pabomd, cembs, CPeoHSIS
WIKOJId, COUUAsTbHbIE UHCMUMYMbI 06Ujecmaa

[pobsiema, Komopyro Mbl bydem obcyx0amb HA CmMpaHuuyax Hawel cmamasu, 00CMAmoYHO
aKmyasibHa Ha coBpeMeHHOM 3mane pazsumus obwecmsa u s8semcs eé nepsoodepedHol 3adaqell ¢
MOYKU 3peHus ¢opmMupoBaHuUs, pazsumus U NO3UMUBHOU coyuuau3auuu NoopacmaroUie20 NOKOIeHUs
CMpaHsbl, npu3sarHHol 8 byoywem sbicmynams mol MowHoU co3udamesibHO-KOHCMPYKmMuUBHoU cusod, ¢
Komopol cBa3aHo dasbHelwee pazsumue obuecmaa no nNymu 0emMoKpamuyeckux npeobpazosaHudl.
Jlna no3umusHo20 paspeweHus 3mod Bax)cHol u 3710600HeBHOU 3adaqu Bce CoyuasbHble UHCMUMYmab]
obuwjecmsa, cucmemamuyecku cosepuIeHcmBys c8ol CmuJib pabomel, HeU3MeHHO NOBLILIAOM YPOBEHb
apdekmusHocmMU cBOUX BOCNUMAME/IbHO-GOPMUPYOUUX BO3MOXHOCMEU C MOI00bIMU JIHOObMU.

Onupasce Ha 02poMHbIt NOMeHUUa 0BYX CaMbIX MOWHbIX 6A308bIX COUUA/IbHBIX UHCMUMYMOB
obwecmsa — cembu U 06pa3oBamesIbHo20 y4pexcoeHus 8 0b1acmu BOCNUMAMesbHO-popmupyroused
pabomai ¢ M0/100éx b0 (B danbHelwem Hac byoym uHmMepecosams UMEHHO NOOPOCMKU), dedcmBys C
HUMU B Op2aHu4yHom eouHcmse, npobsema, Komopyro Mbl 6ydem obcyxOampb B8 Haweld CMAamee,
nocmeneHHo uMeem BUOUMYH) MEeHOeHUU CBOe20 NO3UMUBHO20 pd3peuleHus. Peyb udém o
NOOPOCMKAX, CKIOHHbIX K A0OUKMUBHOMY (camopaspywuarouiemy) noseoeHuro. [1o0pocmKu, Haxo0sch B8
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COCMOSIHUU CUJIbHOU COYUATbHO-NCUX0102u4ecKkoll 0e3adanmauyuu, He Haxo0s CBoe20 Mecmd B pedsibHou
JHU3HU, He BUOS 3¢pekmusHbix nymel csoell dasbHelwel TUYHOCMHO-COUUAaIbHOU Camopeanu3ayud,
BbibUparom (N0 Ux MHeHuro) cambili né2kuld nyme  u3bexwams JIUYHOCMHO-NCUXO0102U4eCKO20
Hanpsi#eHus U 4yBCMBOBAMbL Cebs Ha onpeodesiéHHOM 3mane Xu3HedessmesbHOCMU MAKCUMAsabHO
KomgopmHo. Cpasy ckax}em, Ymo 3mo, 8 NPUHUUNE, O4eHb HeKOPPEeKMHAS OUeHKA BAUSHUS obujecmsa
Ha JIUYHOCMb U COBEPUIHHO HeBepHbIl NOOX00 C MOYKU 3peHUs Mo2o, YMOo pa3 UMeomcsa Kakue-aubo
MPYOHOCMU B peasbHOU XU3HU, MO M0oJI00bIe J1F00U NOOPOCMKOBO20 BO3PACMA O0JIMHHbI B UEsIAX CB020
JIUYHOCMHO-NCUXO/102U4ECK020 KOMGOpPMA, 0NYycKamsb pyKU U He NbIMAmMbCA U3MeHUMb CUMYyauuro K
JIyHuemy.

«AJOuKmMuBHoe nosedeHue nNOOPOCMKOB Bbipax}aemcsa 8 ynompebsieHuu HApPKOMUYeCcKux,
NCUXOMPONHbIX Bewecms, ynompebsieHuu CNUPMHbIX HANUMKOB, NOCelweHue pa3sinekamesibHbIX
yupexcdeHud, 20e MoXHO NONPOOOBAMb NOKYPUMb KAJIbSIH, NOU2PAMb B d3APMHbIe Uepbl, pacc1abumscs
dpyaumu NYmMSAMU U mem CambiM COpoCUmMb IUYHOCMHO-NCUX0I02udeckoe HanpaxeHue» (1, 14). KoHe4Ho
)He, 5MOo He BbIXO0 U3 NOJIOHEHUS, d, COBCMBeHHO 2080ps, 00HA U3 POPM JIUYHOCMHO20 Camoob/1a0aHus,
YMBep#0arouje20 NooOpoCMKOB B MbIC/IU, 4YMO NYCMb Ce200HS bydem mak, Ho 3asmpa BCé
aBmoMamuyecKku U3MeHUMCs B IBHO J1y4UIyO CMOPOHY.

C 00HOU cMOopOoHbI, Bpode bbI 5mo yBooum mMos100bIx /itodell NOOPOCMKOBO20 BO3PACMA OM peasull
coBpemeHHoU XU3HU, Komopasl 8 dad/sibHeliwem (BBUdy Henod20moB/IeHHOCMU NOOPOCMKOB) Moxem
CMOJIKHYMb MOJIO0EM#(b C CEePbE3HbIMU MHU3HEHHbIMU MpYyoOHOCMAMU, ¢ Opyeod, U 3mMo cameil
NO3UMUBHbLIL ~ MOMEHm  —  UCNOJIb30BAHUE — HAPKOMUYECKUX,  NCUXOMPONHbIX  Beulecms,
CNUPMOCOOEPHAUUX HANUMKOB UMeem BeCbMd KPAmKOBPeMeHHbIU Xapakmep U He Bbi3biBaem Y
NoOPOCMKOB CUCMEMHO20 NPUBLIKAHUS U (U3U0I02U4eCKOU, NCuxosioeudyeckol 3aBucuMocmu. Xyxe
o0bcmossio bbi deso, eciu bbi NOOPOCMKU Nonasiu bbl NOO CepbE3HOe PU3UOJI02UHECKOE, NCUX0JI02UYECKOe
BJIUSIHUE U 3AaBUCUMOCMb OM BbIUIEHA3BAHHbIX PAKMOpPoB. KOHEYHO e, BCe COYUAsbHbIe UHCMUMYMbI
obwecmsa 0o/ HbI Becmu 3¢pekmusHyro U 0elicmBeHHY NPoduUIaKmuyeckyo pabomy ¢ makumu
noopocmkamu, 4mobbi OHU, 0ax e KPpamKOBPEeMeHHO, He UCNO0Jb308a/IU O/ CBO20 BHYMPEHHe20
dyxoBHO20 KoMGopma makux nymed oc/iabieHus CBoe20 IUYHOCMHO-NCUX0/102U4ecK020 OUCKOMpOopmMa.

Vyqerbie-uccnedosamenu u npakmuyeckue pabomHuKu C BbICOKUM YPOBHEM NPoGdeccuoHanbHoU
nodzomosku (B.M. Acmanos, ®.M. Cywkosa, [.1. ®enbowmedH, M.B. LLlakyposa, T.A. LLluwkoseu, .M.
bpecnos, J1.M. boxcosuy, M.P. bumsaHosa, /1.M. AbonuH, V1.B. AyeeHbepe u 0p.) 8 CBOUX UCC/Ie00BAHUSX U
onyb/IUKOBAHHbBIX KHU2aX HEOOHOKPAMHO NOBMOPSA/IU U NPU3bIBAIU PABOMHUKOB NCUXO/I02UYECKUX U
CoUUA/IbHbIX CNY@#6 K momy, 4mo K npobieme no0poCmMKoB, CKIOHHbIX K A0OUKMUBHOMY NOBEOEHUIO,
Hado omHocuMcs 00CMAMOYHO Cepbe3HO U HU B KOeM CJly4ae He BOCNPUHUMAMb MO KAaK BPemMeHHbIU
aMan B UX XU3HU, KOMOPbIU NO UCMeYyeHuu onpeodesieHHo20 BPeMeHU CaM dBmMOoMamuyecku
Husesnupyemcs 6e3 Kakoeo-aubo speda pazsusarowelicss UuYHOCmu noopocmkd. O4YeHb BAXCHO B
pabome ¢ NOOPOCMKAMU, CK/TOHHbIMU K A0OUKMUBHOMY NOBEOEHUID, NPOSBUMb MEePNeHUE, BbIOePHKY,
BbICOKUU YpoBeHb NPOpeccuoHasbHol NO0020MOBKU, MAKCUMAJIbHYH —3AUHMEepecoBaHHOCMb B
NO3UMUBU3AUUU U3HEHHbIX NePCNEeKMUB U YCMAHOBOK JIUYHOCMU.

«Yacmo moxcHo Habirodame, 4mo NPUYUHOU A0OUKMUBHO20 NOBEOeHUS NOOPOCMKOB BbICMYyNaem
€20 HU3KUU ypoBeHb pazBuUMUS COUUAIbHO-NPOGECCUOHAIbHO20 UHMesiekmay (7, 25). Takue Mosaoobie
00U, Kak nokaseisarom HabaooeHus, SpKO NPOSBJSHOM  CBOK  JIUYHOCMHO-COUUANIbHYO U
Ncuxos02u4ecKyro 0e3a0anmupoBaHHOCMb, Yacmo 3a0aromcs BeCbMA C/IOXCHbLIMU BONPOCAMU: «Kmo A2»,
«Ymo g xouy?», «4mo MHe uHmepecHo?», «[loyemy s He mMo2y Becmu Makou e obpas HU3HU, KAk
OKDYM(arowjue MeHs Mou mosapuwiu?», «Moxem 6bims, S KaKoU-mo 0cobeHHbId, Uu S 4e20-Mo 0YeHb
CepbE3HO HEeOONOHUMAK0 B MCU3HU?». Takue BONPOCkI, Myyaroujue NoOpOCMKOB, HA nepabil B32/180
Kaxcyujuecss 3/1eMeHmapHbiMu, 8 0elcmBUMe/IbHOCMU OYeHb CJ/IOMCHble U CBUOemesbCmBYHm O
60/1bWUX NPO6IEMAX UX BHYMPEHHe20 OyX0BHO20 COCMOSHUS.

Cneuyuanucmsi, pabomarowue 8 3mol obiaacmu, 3ameqarom, 4mo, He Halos KOHKDPemHbIX
3pdekmusHbIX nymel BbIX00ad U3 cIoxcuBwWwelca cumyayuu, Moao0ble 110U NOOPOCMKOBO20 BO3pACMA
Xaomuyeckue wapaxaromcsi u3 00Hol KpaldHocmu B opyeyro. Ham pacckasbiBasau UCmopuro, Koeda Bom
makod e NnoOpoCMOK, CbIH BECbMA COCMOAMEe/IbHbIX podumesel, dymas, 4mo OH HAWés BbIX00,
0CcBObOXOeHUe O0m mako20 0eCmPyKMUBHO20 JIUYHOCMHO-NCUXO/I02UYECKO20 HAanPsIxeHUus Cman
BeCbMA AKMUBHO NOKYNAMb PA3/IUYHYHO 00ex0y U 31eKMPOHHY annapamypy. 3abus 3mumu Bew,amu
NPAKmMuyYyecku BCO CBOKO KOMHAMY U He NOJIY4UB HUKAKO20 MOPAsibHO20 YOOBIeMBOPEHUS, OH, 6e3
yBedom/ieHus1 caoux pooumeriel, BMecme ¢ 0pyeumu CBOUMU MOBAPULLAMU, HAXOOAWUMU B MAKOM e
HanpsixXEéHHOM COCMOSIHUU, NOKUHYJ1 CBOK CeMbHO U yYexalsl B CoBepUIeHHO 0py2ol palioH Cmparsl. [Toxus
mam Hekomopoe Bpems OH BepHyJ1cs domMol U B becede ¢ NPaBoOXpaHUME IbHbIMU 0pP2aHamu NPU3HAJICS,
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YMO HUKAK020 yO0BOJILCMBUS O0M yxo0d u3 0oMa OH He Hawesn u npobsiemMbl, KOmopbie e20 My4asau
Hekomopoe BpemMeHs Ha3aod, HUKYda He 0esuck, a 0bocmpuiuck euwé bosee cepbe3Ho.

C 3mum nodpocmkom pabomasnu ncuxosio2u u 6bi10 BbISIBJIEHO, YMO OH NO XAapakmepy cBoemy
BecbMa 3aMKHymbIl YesoBeK, Komopbil O4YeHb Hyxcdaemcs B8 obweHuu. He ymes Hasaoume
MeXUJIUYHOCMHbIE OMHOWEHUS C Opy3bsSMU, KOMOpPble 3apsxaiu Obl e20 BbICOKUM YyBCMBOM
ONMUMU3MAa U NepcnekmuBbl, 3mom MoJ1000U YesioBeKk Yweén 8 cebs, cmas Yauwe Kypums, NOCew,ams
yBecesiumesibHble 3asedeHus u m.o. [Ipuyém, Ymo OYeHb UHMEPeCcHo, B pa32o0Bope C NCUX0JI020M U CO
CBOUMU Y4UMENIIMU OH NPU3HABAJICS, YMO €20 abCo/IOMHO He NpUMSA2UBAem MAKAs H#U3Hb, 4O OH MAK
HUBBEM, MOXCHO CKA3amb, U3 YyBCMBA 6@3bICX0OHOCMU.

Cneyuanaucmasl makxe 3amemusiu, Ymo 06bIYHO OYX0BHO-UHMeE/TIeKMYasibHbIU NOMeHUUA MAakux
Nnoopocmkos bbiBaem Ha cpeoHem YpoBHE U, Y4Mo 04eHb NPUCKOPOHO, opueHMUPOBAH UCK/IHOYUMEIbHO
Ha nompebumesbCKyro NCUX0JI02UK  JIUYHOCMHO-COYUAbHO20 camoymaepicoeHus.. CompyoHUKU
COUUAIbHBIX UHCMUMYmMOoB obuecmsd, NOHAMHO, OpUeHMUPOBAHbI HA MACCOBbIU xapakmep cBoel
pabomal, oxaambiBarouiuli 60/1bUIOE KOIUYECMBO NOOPOCMKOB, U YMO COBEPUIEHHO BEPHO U NOHSMHO,
00HAKo, No Hawemy 21y60Komy ybexcoeHuro, 3a MaccoBOCMb NPOBOOUMOU pabomabl HU B KOeM cj1y4ae
Heslb3s1 3abbIBaMb U 0 €0UHUYHBIX C/IOMCHBIX C/1y4adsix, O KOMOPbIX, COBCMBEHHO, Mbl 20BOPUJIU BbIUIE.
«Bedb maccosocmsb, no 60/bWOMY cYyémy, obecnequsaemcss UMEeHHO YAaCMHOCMHbLIMU U eCIu Ux
U2HOPUPOBAMb, MO HU O KAKOU MACCOBOCMU 20B0OPUMb CEPbE3HO He Npudémcs» (2, 36).

Ecmb 2pynna cneyuaaucmos, KOomopble NoOPOCMKo8 ¢ adOUKMUBHbLIM — nosedeHuem
PACCMAMPUBAKOM  KAK NEPBUYHYO CMAduto GOpMUPOBAHUS NOOPOCMKOB C SIBHO BblPAMEHHbIM
0esuaHmHbIM nosedeHuem. C 3mum ymBepHoeHUem He BCe20d MOXCHO CO2/IaCUMbCS, HO HA00 NPU3HAMB,
ymo onpedenéHHas 0019 CNpasedIuUBOCMU 8 MAKOM YMBEPXHOeHUU, KOHEYHO yce ecmb. [ToHamHoe deso,
ec/iu ¢ NOOpPOCMKamu adouKmMUBHO20 NOBedeHUs NPOBOOUMb CUCMEMAamuYecKyro, Ue/leHanpasieHHyH
pabomy no NO3UMUBU3AUUU UX HU3HEHHbIX YCMAHOBOK, 3APsSxamb UX BbICOKOU 3Hepeueld 0MUOaHUs
no3umuBsHoU IUYHOCMHO-COYUAIbHOU camopeanusayuu, mo, 6e3yci08Ho, nepexooda maxkux N0OPOCMKOB
B IBHO BbIpaxeHHoe 0esuaHmHoe nosedeHue, He byoem. OOHAKo, Makasi NO3UMUBHAsi MpaHcoopmayus
JIUYHOCMU NOYMU HUK020Ad He NPoUuCXooum asmomMamuyecku — HyXcHbl KapOUHA/IbHbIe YCUJIUS CembU,
cpedHel WKOJbl, COUUaIbHO20 Nedazoed U NCUXos102d, HY*Hd, No 60/bWoMYy cyemy, KOHCOAUOauus
yeunudl Bcex CouuaibHbIX UHCMUMYmMoB obuwecmaa. MoxHo ¢ 60/1bwoll yBepeHHOCMbH 3aMemums,
ymo adoukmusHoe nosedeHue NOOPOCMKOB U MOOe/b NOBeOeHUs 0eBUAHMHO HACMPOEHHBIX
NoopoCMKoB, N0 Cymu, umeem obuue KOPHU — BCAYeCKUM cNocoboM u30/1uposams cebs om obujecmasa,
0Om peuwleHuUs exe0HeBHbIX, CaMOopPaspyuarouUX JUYHOCMHYH NCUXUKY Npobsiem (He Bce NoOpoCmMKU mak
dymarom, 30ecb 04eHb BAXHA camasi cepbé3Has ougpgepeHyuayusl).

Crooa make MoxHo 006asumb COCMOSIHUE HeyBepeHHOCmU 8 cebe, NOCMoAHHoe becnokolicmao
3a c80é bydywee u m. 0. CBOHO OMpUUAMeEsIbHYH J1eNMY B XU3Hb NOOPOCMKOB ABHbLIM A00UKMUBHbLIM
nosedeHuem sHocsim CMV co cBoell uHo20a 04eHb azpeccusHo delicmayroujull Ha CO3HaHue u nosedeHue
MO1I00bIX J00eld ¢ cucmemol NodobpaHHbIX Mamepuasnos. [100pocmoK, Nno Cymu, CoyuadsbHoO
0e3a0anmupoBaHHbId U UUWYUUd NOCMOSHHO CBOK  JIUYHOCMHO-COUUAIbHYKO HUWY B COUUYME,
CMaHoBUMCS CBOe0bPA3HbIM Y/1asauUBAMENeM az2peccusHo2o 6/10ka uH@opmayuu, npenooHocumol
CMU. Ye2o cmoum, Hanpumep, pekaama paspyularouiux 300posbe Hanumkos «flelime 6aHo4YHoe nuso —
2MO peweHue scex Bawux npobnem», «Bce 3apabambiBarom, BCe 3usym B8 CBoE y0oBObCMBUE, a
noyemy 6bl U mebe He nonpobosame UMb MAkum obpaszom?», «Hacmosauwul OxeHmbMeH npu
Bcmpeye ¢ oamoll He 0os#eH boSMbCa 02HEHHbIX HANUMKOB, UHaye oH ynadém 8 2/1a3ax 3mol 0amel».
Bom makod, He coBCeM KOPPeKmMHbIU NOCbIT B MAcChl MOsI00bIX rodeld uHdopmayuu CMY,
cnocobcmBsyem ewé 6osbweld cmeneHU IUYHOCMHO-coyuasnbHol de3adanmayuu mMosio0bix toded. OHU
dymarom npuMepHoO mak: «Ecau mo, Ymo npenodHocam CMMU, ucmuHHas npasoa (a nodemy,
cobcmBeHHOo, 3mMo 00J1#HO bbimb Henpasood, OyMarom OHU), €C/1U #U3Hb BOM MAK KAPOUHA/IbHO MOXem
U3MEHUMBbCS B JIY4UIYHO CMOPOHY, NoYemy bbl U MHe He 3aXUmb KPacuso, 8 CBOE y00BO/IbCMBUE, Opyeue
BeOb NOCMYyNAarom UMEeHHO MAak U MOJIbKO BbIU2PLIBAOM OM 3MO20?

MHo2umu npakmuyeckumu pabomHuKamu makas Cumyayusi O4eHUBaemcs 04eHb HeOOHO3HAYHO U
BCE NPUHUMAemcsl Kak npoepamma 0ecmpykmusHbIX 0elcmaul B U3HU MoJIo0bix Jsitoded (nume,
Kypums, UCNOJIb30BAMb BCe CpedcmaBad 0J19 NOOHAMUS COCMOSHUS  YCNewHoCmU, ONMUMU3MA,
nepcnekmusbl u m.0.). ¥Icnosib3ys makod nymae IUYHOCMHO-COLUAIbHOU cCamopeau3ayuy, NoOPOCMKU
C a00UKMUBHbIM NOBEOEHUEM NOCMeNeHHO BMA2UBAOMCS B8 MAKOU A120PUMM XU3HU NPOSBASoM B Hell
aKMUBHOCMb, O0OCMOUHYH  JIy4We20 NPUMeHeHus, U, COOMBemMCMBeHHO, C030arom BecbMa
pyHOameHmanbHyro 6asy 0711 MpaHCcGopMayuU 8 YUC0 NOOPOCMKOB C 0eBUAHMHBIM, 0e/IUHKBEHMHbIM
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nosedeHuem. «CouuasabHo-nedazoeudeckas paboma ¢ NoOPOCMKAMU AOOUKMUBHO20 NOBEOeHUs
mpebyem camozo cepbE3Ho20 BHUMAHUS U OmHoweHus» (4, 51).

Takue BuObl @0OUKMUBHO20 NOBEOeHUS NOOPOCMKOB KAK CY6CMAHUUOHAIbHAS (A7IKO20J1U3M,
Hapkomawus, ynompebieHue NCUXompPONHbIX Bew,ecma) 00#HA bbimb 04eHb CepbE3HO BOCNPUHAMA
pooumeniamMu U nedazo2udeckum KosiieKmuBomM 06pazoBamesibHo20 Y4pexcoeHus. Mbi Bce npekpacHo
NoHUMaem, 4mo cyuwiecmsyrom onpedenéHHble Cmaouu BoBJIeYeHUS] NOOPOCMKOB B AOOUKMUBHOE
nosedeHuu. Bbiwe Mbl 3aMemusu, YmMo pasz/iudHblie nNpobriembl, BOZHUKAOWUE B HU3HU NOOPOCMKOB
(nu4HoCMHo-coyuanbHas o0esadanmauvus 8 couyuyme, OysiiuHe 8 06pA30BamMesibHbIX Y4PerOeHUsX,
onpedeniéHHble eeHOepHble NpobieMbl, HeyMeHue Hanaoums NO3UMUBHbLIE ~ MEXUIUYHOCMHbIe
OMHoWeHuUs u m.o.) CnocobcmByrom mMomy, Ymo NOOPOCMKU Hesas, MAKCUMA/IbHO HUBEIUPOBAMb UX
B/usIHUe Ha cebs, bpocaromcs B Opyayro KpalHoCcma, Kypsim, Nbom, Yynompebsigrom HapKOMUKU, Ymobb!
CHAMb Mak na2ybHo delicmayrowull Ha HUX ducKomgopm.

Mo, akmuyvecku, Ha4aabHas cmaous adouKmMUBHO20 nosedeHus Mos00biX J/irodell U O4YeHb
BAXY(HO pooumesiM, Nnedazocudeckomy KoJilekmusy CcpeodHel WKOJ/bl, OpyeuMm cneyuaaucmam
NPOGU/IbHbIX y4YpexoeHul BOBpeMs 3aMemumsb 3MOm 3man adoukyuu mMoso0bix /tooel U Cepbe3Ho
3aHambca smol npobaemod, He donyckas eé yenybneHus u pacnpocmpaHeHus Ha opyaux NOOpPOCMKOB.
Pooumesiu 00/13#Hbl COBMECMHO C NPeOCMAasumesamMu Nedazo2uqecko2o Koi1ekmusa cpedHel WKOJIbl C
aKMUBHbIM NpuB/ieYeHuemM Crodd cneyuaaucmos Bbicwel WKo/bl pa3pabomams OCHOBbI CUCMemMHOoU
desmesibHOCMU NO HeOoNYWeHUro YesybieHuss cocmosHUs adoukyuu y csoux demel. Ecmb 0o4YeHb
Cepbé3Hoe MHeHuUe, Ymo 4acmo COCMOosHUe adoukyuu BO3HUKAem Yy masaaHmausbix demed, oemel
UHMesIeKmyasnabHo passumsix pooumesnel. Takoe cocmosiHue 0elcmBUMEeIbHO eCmb, U maxue
manaHm/usble 0emu bbIBArom 04eHb 1e2K0 NPUBJIEYeHbI 8 KOMNAHUU NbHOULUX JT00el. IMo BHYMpeHHee
NCUX0/102U4eCKoe HanpsixeHue bYKBAabLHO MoiKaem mMakux maadaHmJauBbIX Mosio0bix Jilodel Ha NOUCK
cumyauyud u ycnosud, 20e OHU MO2ym YCNewHo JUYHOCMHO U COUUA/IbHO CAMOPeanu3oBamscs U
NPoOeMoHCMPUPOBAMb CBOU YHUKA/IbHBIU Maaaqsm. bbisarom cumyayuu, ko20a pooumesu #aaymcs
yyumensam cpedHell WKoJ/bl, YMOo ux demu NoOPOCMKOBO20 BO3PACMA NPAKMUYECKU He BbINOJIHSOM
0OMAaWHUX 3adaHul u BCé Bpems NPoBOOAM 3d KOMNbHOMEPOM. «Podumesu, Camu moe0 He 3Has,
BOCNPUHUMArOM 3MYy 0CO6eHHOCMb CBoUX 0emell Kak NPOCMYro WAa0Cmb U HANpacHyro mpamy
cB80600H020 BpemeHu» (6, 43).

O0Hako, npobsiema HAMHO20 Cepbé3Hee U UHGOPMUPYyem CneyuasucmoB O BO3HUKHOBEHUU
onpeodenéHHol 3aBUCUMOCMU OM COUUA/IbHbIX Calimos 8 UHMepHeme, KOmopas, eC/iu BoBpeMs He
NPUHSIMb COOMBEMCMBYIOUWLUX CEPbE3HbIX MEp, MOXEM Nepepacmu 8 OMKPOBEHHYH U2POMAHUK), K020a
MOJ100b1e J1H00U, 0ax3ce He NPUHUMAS HUKAKUX Mep He Mo2ym omoUmu om KomMnbtomepd. 30ecb MOMCHO
Hab1r00ame 04eHb MHO020 (pakmopos Kamacmpopuyeckozo ynada 0Cmpomsl 3peHUS, SMOUUOHAIbHO®
onycmouwleHue, 0eMOHCMPUpPYemasl azpeccus wiu xe 21ybokas audHocmHasa denpeccuss u m.o. OOHU
pooumeriu, K C/10BY CKA3amab, KaK NOKA3bIBaem NpaKkmukd, ¢ npobsiemol He cnpassigemcs U 04eHb 4acmo
nyckarom 0es10 Ha camomek (Hu4e2o Bbipacmem NO3HAém u nepecmaHem 3aHUMAamabCa SMUM 0esiom).
Jlpyeol nossipHbIl sapuaHm pabomsl pooumesel Co CBOUMU 0embMU — CMPO20e HaKA3aHUe, JuleHue
nepecMompa BCex UHMepHem-nepeday, 4Ymo He2amuBHO CKA3biBaemcs Ha obuwem 0yxoBHO-
UHMesIeKmyasibHoOM passumuu NOOPOCMKOB. Podumesiu 00/I#CHbI, NOCOBEWABWUCL C pPYKOBOOCMBOM
WKoJIbl, NpubezHyms K NPoGeccuoHasbHOU NOMOWU WKOIbHO20 NCUX0s102d, Opyeux NCUXO/102UYeCKUX
cyx6, 4mobbl BOBpeMs 3axBaAMUMb HA4YaAsbHbIO 3man adoukyuu B xapakmepe csoux demel u
MAKCUMA/IbHO 02padums UX om e2o0 OasbHeliwe2o pazsumus. ObpaszosamesibHble Y4Ypex0eHus,
npuodasasi camoe cepbésHoe BHUMAHUE U 3HaYyeHue BONPOCAM adOUKYUU Y NOOPOCMKOB Mo2ym
0peaHu30Bame Ha b6aze cpedHel WKOJbI CeMuHapb! 018 pooumenel, mMoao0bix ydumesnel, 4mobbi
npobsiema He 3acmana ux 8pacnsiox, 4mobbi OHU bbI/IU 20MOBbI K MOMY, YMO B HU3Heoesme/bHOCMU
NodpoCcmKoB Mo2ym C/1y4ambCsl pakmbl Heoxcudaemol adoukyud.

Cyumaem 0cobeHHO BAaXCHbIM 3amMemums, YmMo CNeuudasuCmbl COYUAIbHbIX UHCMUMYMOoB
obwiecmsa, HenocpedCcmBeHHo pooumesnu U npeocmasumenu neodazo2uyeckux KoJsi/leKmusos
obpazosamesibHbIX y4pexcoeHul, 4mobbl 006UMbCS NO3UMUBHbLIX pe3ysbmamos B8 pabome ¢
nodpocmkamu adouKMUBHO20 NOBEOEHUS OO0JIXHbI NPUOEPHUBAMbLCA HECKOJIbKUX OYeHb BAXCHbIX
yenosud:

e He KpumMUKOoBAMb MexaHu4yecku no0poCMKOB 3a Ux Modesib NOBEOeHUs, d 2/1y60Ko pa3bupamscs
B UX NPUYUHAX;

e NOOPOCMKU € A0OUKMUBHbIM NOBEOEHUEM BeCbMAa YyBCMBUMEsIbHbIE M0JI00kIe 100U, YmMobbl
006UMbCS UX IUYHOCMHO20 PACNOJIOMCEHUS U NPUHAMUS CNeyuanaucmad, pabomarouse2o ¢ HUMU, 00/IHeH
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0YeHb BbIPAXeHo NOYYBCMBOBAMb, YMO paboma ¢ HUMU BEOEMCSA He YUCMO PopMasibHO20 Xapakmepd,
a umeem uesib 0Kazame MoJI00bIM JIFOOSIM CePbE3HYH KOHCMPYKMUBHYH NOMOULb,

e Heobxodumo 8 pabome ¢ NOOPOCMKAMU A0OUKMUBHO20 NOBEOCHUS 3apAXamb UX NO3UMUBHbIM
YyBCMBOM ONMUMU3MA, BbICOKOU CMeneHbio IUYHOCMHO- COUUATbHO20 CAMOYMBEPHOeHUS, CNOocob-
CMBoBamb MOMy, YmMobbl MOI00bIe /100U He HA C/1I0BAX, A HA 0eJie NOYyBCMBOBAJIU, YMO OHU ABJSHOMCS
akmusHoU co3udamesibHO-KOHCMPYKmMuBHoU dBuxcywel cuiol obuiecmaa.
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Abstract

The article devoted to analyze the expanding processes of digitalization of public life and an
active development of artificial intelligence (Al). We are witnesses of creation a new social reality
or a second reality, which the scientists sometimes call virtual reality or metasocium. Today we
can see how an active human activity gradually transforming to the second reality or man-made
environment. The problems of the increasingly complex dynamics of social development are dis-
cussed, in the context of modern trends in the nonlinearity of the new world order. Particular at-
tention is paid to analyzing the impact of artificial intelligence that have become widespread, as
well as the benefits and risks associated with the rapid entry of Al into our social life. The new
social trends that have emerged after the COVID-19 Pandemic are considered, such as remote
work, relocants, digital migration and the transfer of many forms of human activity to the second
reality.

Keywords: second reality, metasocium, digital migration, artificial intelligence.

Introduction

Modern social challenges and processes of digitalization of reality are putting forward the need to
develop a new concept of causality in sociological theory. Modern challenges existing within civilization
have a non-linear impact on the all human life practices [Tiryakian, 2014, 91-112]. This requires the de-
velopment of fundamentally new types of modernization. Subsequent processes of modernization led to
the gradual transformation of technology into the relatively independent intellectual and technical sub-
stance. The expansion of digitalization processes and the active intervention of artificial intelligence (Al)
have brought closer the possibility of step-by-step "humanization" of robots. Sociologists are concerned
about such complicated dynamics of the social development. There is no longer a "pure” society, and that,
in essence, this leads to the "end of the social” [Baudrillard, 1983]. Sociologists began to turn to interdis-
ciplinary concepts that take into account modern trends in the nonlinearity and complexity of the new
world order in the context of a growing digital format. In sociology, attempts are being made to compre-
hend some new nonlinear directions in the social developments. The hybridization of social and material
worlds leads to their "complete intertwining”, which contributes to the "alternativeness of future socie-
ties" and to the multiplicity of variations. [Urry, 2011, 8]. Sociologists began to interpret modernization
as a "secondary axial revolution”, coupled with the need to solve new ontological contradictions [Eisen-
stad, 1995]. In this context, new sociological theories are in demand, based on taking into account mod-
ern trends in the complexity and nonlinearity of the world order, the hybridization of socio-digital and
natural reality. Serious developments are currently underway intensively and impressive results have al-
ready been achieved in the field of Al and digital transformation of society.

Problem of Digital Social Reality

Artificial modification of the human body in the future can replace its spontaneous evolution. In 5-
10 years, Al will create such an extensive virtual reality that it will be difficult to distinguish it from the
real one. For many years the interpenetration of two realities took place; a kind of interference of virtual
and real reality. Similarly, Al plots are both real and far-fetched, artificial so much that it is difficult to
distinguish. J. Baudrillard, describing the postmodern model of society, used the term "hyperreality”. He
describes a state in which a person cannot distinguish reality from simulation, since all objects of the
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physical world are replaced by images and signs, which he called “simulacra”. [Baudrillard, 1981]. The
age of superintelligent people is coming: this opinion was recently expressed by Stephen Hsu, Professor
of Michigan University and a founder of Cognitive Genomics Lab. [Hsu S., 2014]. Therefore, Al is unlikely
to be able to replace humans in all areas of their activities. There is no doubt that it will find the widest
application in almost all areas of human activity. Now Al is being trained to imitate people, make films,
give interviews on behalf of another person and in his voice. New models of ChatGPT versions will have
the opportunity to influence people, penetrate social networks and manipulate public opinion. Al will be
able to create hundreds of thousands of humanoid bots that will have an impact on the mass conscious-
ness. One of the creators of Al, Elon Musk recently responsibly stated that Al could become a threat to
society and civilization’. He called on humanity to start regulating this sphere as soon as possible and
create a special agency for this.

Neural Network and Transition to the Metasocium

From the point of view of sociology, Al is interesting because it makes obvious the problems of the
development of artificial sociality. Technologies such as ChatGPT open up new, previously unpredictable
possibilities for transforming human dependence on algorithms. [Lindberg, 2023, 140]. Today upgraded
and improved Al models appeared, which are 50 times smarter than the old versions. They perform nat-
ural language processing, search engine optimization, image and video processing, added reality and vir-
tual reality. Researchers are now talking about creating the next generation of Internet platforms, which
has been dubbed the “metauniverse.” [Ball, 2020]. The founder of “Meta” Mark Zuckerberg described the
metauniverse world as "the internet where you're on, not just looking at it."? The goal of the metauniverse
is to create new ways of interacting between people and to digitalize real life. There is no single matrix
in the world of the metauniverse, it is a reality in which the space is created by the users themselves. By
February 2022, more than 10,000 virtual worlds had already been built. The number of monthly active
users has already exceeded several hundred thousand people. By the 2026, one in four of us will spend
at least an hour a day in the metauniverse: working, studying, communicating and making the necessary
purchases [Ball, 2020]. However, recent sociological studies have shown that even today students have
increased the amount of time spent on the Internet several times: in 2023, 83% of students spend more
than 4 hours a day, and for some this figure reached up to 10 hours [Lesnoy, 2023, 62]. In fact, this is a
new virtual reality, an artificially created space, in which real life is gradually being transferred to a dig-
ital platform. Thus, the metasocium is gradually beginning to displace real sociality, digitizing many forms
of human activity.

Due to the COVID-19 pandemic in 2019-2020, many switched their work the remote format. This,
of course, led to an even greater fragmentation of society, to a sharp reduction in real social contacts
between people. However, the COVID is gone, but the remote work remains. And this will probably be
even more in the future. A new so called “digital generation” of young people has appeared, for whom
“remote” working has become a new way of life, the style of “digital nomad” [Makimoto, 1997]. Accord-
ing this, active digital travelers have replaced those who work on the remote from those who work at
home.

Digital Migration and Nomadism

Digital relocants or digital autists of modern time prefer a kind of “escape from reality” into a
second, parallel reality. We are witnesses of taking place an historical transition to metasocium. The
second, parallel life creates the possibility of a double life in virtual reality on the World Network. Digital
relocation allows people to escape “without loss” into another reality, into a new “other world.” This is
artificial parallel life in another reality. Each digital relocant will soon have its own artificial intelligence
in digital reality or a kind of digital avatar in metasocium. This is an example of life in a parallel reality
with own personal avatar. An avatar that could continue his life in matasocium, even after his actual
death in the real life.

Now the big shopping malls and trade centers have begun to experience difficulties with custom-
ers, because of the young people are gradually moving to online platforms for purchases with home de-
livery. They order not only food, but clothes, shoes, equipment and anything else. Online trading is ac-
tively replacing trade in large stores and malls. In the near future, online trading platforms will dominate.

Visits to museums in other countries and cities are becoming available online. To do this, you don’t
need to travel to another country, buy a ticket, stand in a long line to get into the museum and theaters,
etc. Digital tourism will become accessible to many people and for many will replace expensive trips

" BBC News. https://www.bbc.com/news/uk-67302048 (accessed:11.05.2024).
2 Into the metaverse: What is it? https;//engati.medium.com/into-the-metaverse-what-is-it-960a2 2c6cea3 (accessed:  02.04.2024)
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abroad. Online tourism can in many cases replace the real travels. The international scientific community
is widely use opportunity to participate online at scientific conferences. Huge number of scientists have
had the opportunity to make presentations and reports at the scientific events. Previously, such active
and widespread participation was simply impossible due to high travel expenses. The same can be said
about the new online learning opportunity. Many reputable universities have made themselves accessible
to a huge number of students in online portals.

Conclusion

Remote working is becoming a part of our lives. We unexpectedly encountered this new social trend
in Armenia when the Ukrainian war and Western sanctions forced many Russians to leave the country
[Poghosyan, 2023, 52-61]. In the summer of 2022, about 150,000 Russians arrived in Armenia, moved
their business, sometimes together with office workers. Most of them ware young people, representatives
of small businesses, IT companies and internet specialists, whom we have dubbed relocanms [Integration
VS Repatriation, 2022, 193]. Many people, especially young generation, liked this so-called “digital no-
madism”. They travel around the world and work online with their employer. They are free from the need
to visit the office every day. They are free to choose the place and time for their work. This makes them
not only temporally independent, but also free from the fixed working place or local-free. If we consider
that in the near future artificial intelligence will allow everyone to create a personal avatar in a digital
format, then we can assume that this will allow one to become free from own physical body or body-
free. Somebody will be able to send his avatar to the conference to present the scientific report. The
avatar will even be able to answer on some questions from the participants or their avatars. Thus, this
other reality - metasociety, gradually will begin to replace the people’s stay in ordinary living space, filling
most of his time. He will begin to live in double space-time, and will spend most of his life in a metasociety,
or in a second parallel reality.

Currently, work is already underway in the field of digital sociology to study the social information
on the worldwide network. For the such sociological studies Big Data processing methodology is used. In
addition, with the development of quantum computer technology, statistical processing of Big Data will
become more accessible and efficient. It is obvious that the capabilities of Al will again be used to analyze
the results of digital sociology research in the space of metasocium. Thus, it can be assumed that in the
near future sociologists will have to develop the new methodological foundations for the digital sociology
to conduct survey on the behavior of virtual avatars in the metasocial space.
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Abstract

In modern industrial enterprises, CNC (Computer Numerical Control) machines play a key
role in the automation of manufacturing processes. To ensure the precise and uninterrupted oper-
ation of these machines, continuous monitoring of their technical condition is essential. Therefore,
the timely detection of faults and the implementation of preventive measures through automatic
diagnostic systems have become increasingly important.This paper provides a comprehensive anal-
ysis of the methods applied for automatic fault detection in CNC machinery, examining the work-
ing principles of such systems as well as the role of artificial intelligence and sensor technologies.
Through automatic diagnostic systems, indicators such as rotor imbalance, motor failures, gearbox
vibrations, excessive vibration, and temperature rise are monitored and analyzed in real time. The
collection and processing of this data enable the development of early warning mechanisms, which
in turn help to effectively prevent unplanned downtimes and production losses.

The study also presents examples of the application of Al-based algorithms, machine learn-
ing models, and predictive analytics in industrial environments. Additionally, the role and effec-
tiveness of advanced diagnostic tools such as vibration analysis, thermographic monitoring, and
acoustic sensors are discussed in detail. The results of the research indicate that automatic diag-
nostic systems contribute significantly to extending the service life of CNC machines, reducing
maintenance costs, and improving overall production efficiency. The paper also addresses current
challenges in the field and highlights potential directions for future development.

Keywords: CNC machines, automatic diagnostics, fault detection, maintenance optimiza-
tion, artificial intelligence, machine learning, vibration analysis, thermographic monitoring, sensor
technologies, real-time monitoring, predictive maintenance, automated production, production ef-
ficiency, equipment condition monitoring, prevention of unplanned downtimes.

Methods for automatic diagnosis and prevention of malfunctions in CNC machines

The rapid development of technology and the widespread use of digitalization processes in modern
industrial and manufacturing sectors have increased the demand for more efficient and accurate opera-
tion of production equipment. In particular, CNC (Computer Numerical Control) machines have become
the main tool for automating production processes in complex and precision-demanding metalworking,
mechanical engineering, automotive and other industries. As a result of the introduction of this equip-
ment, the speed of production, product quality and technological accuracy have increased significantly.
However, for the continuous and optimal operation of CNC machines, it is necessary to constantly mon-
itor their technical condition and detect possible malfunctions in a timely manner. The occurrence of
malfunctions in the production process not only leads to equipment failure, but also to production
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downtime, loss of material and time, and additional financial costs. In this regard, the optimization of
CNC machine tool diagnostics and repair services is an important factor in increasing the productivity of
enterprises and maintaining their competitiveness. In the traditional approach, maintenance is carried
out only after a malfunction occurs, which is considered a reactive type of service. This approach leads
to loss of time, high repair and restoration costs, as well as unplanned production downtime. In recent
vears, industrial enterprises have been moving towards proactive and preventive maintenance. One of
the most effective tools in this direction is automatic diagnostic systems.

These systems collect equipment operating parameters (vibration, temperature, sound, rotor bal-
ance, etc.) in real time through sensors, analyze data with the help of artificial intelligence and machine
learning technologies, detect potential problems at an early stage and provide timely warnings for re-
pairs. Automatic diagnostic and predictive service approaches extend the reliability and service life of
CNC machine tools, reduce repair costs, minimize the number of interruptions in the production process,
and increase the overall efficiency of production. In addition, this approach reduces the workload of tech-
nical personnel and allows for more systematic and accurate maintenance, reducing dependence on the
human factor. In this article, methods for automatic diagnostics and prevention of malfunctions in CNC
machine tools will be extensively analyzed based on modern technological approaches. The article will
examine the structure of automatic diagnostic systems, used sensor technologies, artificial intelligence
algorithms and real-time monitoring methods. Also, current challenges in this area, advanced technolo-
gies applied and future development prospects will be discussed. The goal is to expand knowledge in the
direction of creating effective automatic diagnostics and prevention mechanisms to ensure reliable and
uninterrupted operation of CNC equipment in industry. In the era of Industry 4.0 and digital transfor-
mation, the competitiveness of industrial enterprises and production efficiency depend to a large extent
on the application of high technologies, including automated and digitally controlled equipment. In this
context, CNC (Computer Numerical Control) machine tools - advanced technical means designed to per-
form complex machining processes with high accuracy and efficiency - have become the main element
of modern production. CNC technology, while minimizing manual labor and reducing dependence on the
human factor, ensures product quality and repeatability. This is highly demanded in various industries,
especially in the automotive, aerospace, mechanical engineering and electronics industries.

However, CNC machines, like any technical system, experience various types of malfunctions and
mechanical wear during their operation. Failure to detect these malfunctions in time leads to production
downtime, serious equipment damage, reduced productivity and high repair costs. That is why continuous
and accurate monitoring of the technical condition of CNC equipment, as well as early diagnostics of
malfunctions, is of vital importance in terms of ensuring production continuity and economic efficiency
in industry. Traditional maintenance methods have been more reactive in nature, that is, repairs are car-
ried out after the equipment fails. This approach leads to production downtime, loss of resources and an
increase in unplanned costs. In recent years, industrial enterprises have been switching to proactive and
preventive maintenance models. These models allow you to monitor the condition of equipment in real
time, detect potential failures at an early stage, and plan necessary technical interventions in a timely
manner. Proactive technical services can be implemented
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Sakil 1. A Fault Diagnosis Method for Key Components of the CNC Machine Feed System Based
NC machines are complex systems with various functions. Therefore, it is impossible to find a uni-
versal diagnostic method for all CNC machines and types of faults. Various methods are used together
for effective fault detection and elimination.
1. Self-Diagnostic Function
Modern CNC systems have a powerful self-diagnostic function that continuously monitors the sta-
tus of the hardware and software. When a fault is detected, a warning is displayed on the CRT screen or
via an LED indicator. This function also displays the status of the interface signals between the system
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and the host computer, helping to determine whether the fault is in the mechanical part or in the CNC
system. This method is currently one of the most effective repair methods.

2. Functional Program Test Method

In this method, the main functions of the CNC system (such as linear positioning, arc interpolation,
spiral cutting, fixed cycles, user macro programs, etc.) are programmed and entered into the CNC. Then
this program is run to check whether the machine performs these functions correctly. This method is
useful for determining the cause when starting machines that have not been running for a long time or
when the product comes out of poor quality without warning.

3. Isolation Method

In this method, some control cycles are cut off to narrow the fault area. For example, if the move-
ment of the machine center is stable in JOG mode, but there is a fault in automatic mode, it is first
determined whether the NC system or the servo system is at fault. The servo speed signal is cut off and
the battery voltage is supplied instead. If the fault persists, there is no problem in the NC system, then
the clamping mechanism on the Y axis is checked.

4. Local Heating Method

After long-term operation, components wear out and their performance deteriorates. In this case,
the fault becomes intermittent. Local heat is applied to the suspected part with a hot iron or soldering
iron to accelerate the weakening of the component and fully detect the fault. At this time, the tempera-
ture must be adjusted properly to avoid damage to healthy components.

5. Tapping Method

This method is suitable for intermittent faults. The CNC system consists of multiple boards and
each board has many solder points. Poor solder or poor contact can cause problems. If the fault is re-
peated by lightly tapping the suspect parts with an insulator, that place is identified as the source of the
fault.

6. Comparison Method

Manufacturers have measurement terminals on the boards that are used during repairs. The volt-
age and signal shapes measured at these terminals on healthy and faulty boards are compared. These
differences indicate the fault. Sometimes, the cause of the problem is clarified by creating artificial faults
on a healthy board. Repairers should record the correct signals of healthy boards, as manufacturers do
not often provide this information.

7. Diagnostics with Alarm Numbers

When a fault occurs in the CNC system, an alarm number is displayed on the screen. This number
is the main diagnostic tool. Based on the alarm codes, the fault area is determined and the repairer nar-
rows down the inspection area. Alarm numbers can indicate problems such as programming or opera-
tional errors, memory problems, servo system failures, programmable controls, communication failures,
temperature, pressure, liquid level anomalies, and incorrect status of motion or proximity switches.
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Figure 2. Standby power variation of a CNC machine during initialization and auxiliary system operation
phases
In this graph, "Standby power (kW)" changes over time and shows a constant or variable value in
several stages. We can use a piecewise function to express this type of function.
The stages and their approximate levels in the graph are as follows:
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00 to about 150 seconds: low current phase, standby power increases from about 0.5 kW to 0.6
kW.

OAbout 150-300 seconds: cabinet opens, fan starts, standby power jumps from 0.6 kW to 1.75 kW.

0300-900 seconds: "Warm-up phase”, constant at about 0.7 kW.

10900-1800 seconds: "oil supply phase”, power at about 0.7 kW, with small variations.

07800-3000 seconds: "non-oil phase", power constant at about 0.65 kW.

We can write the following piecewise function to express these stages:

( 054+at 0<t<150
0.6 + a2(t — 150),150 < t < 300
P(t) 0.65,1800 < t < 3000 (1)
0.7,300 <t <900
0.7 + 6(t),900 < t < 1800

Burada:

e asvo az- hamin intervallarda giiciin artim stretini gésteran kicik sabitlerdir.

e 8(t) - 900-1800 saniye arasinda yag techizati marhalesinds kicik daldalanmalars ifads edir
(mesalen, sénlimlanan sinusoida ve ya sas-kdiy).

Conclusion

The role of CNC machines in modern industrial production is increasing, and the reliability, accu-
racy and durability of these systems have become one of the main factors of productivity. Timely detec-
tion and prevention of malfunctions ensures both production quality and financial efficiency. Automatic
diagnostic methods allow for the early detection of malfunctions in CNC systems, ensuring the continuity
and safety of operations. Through these methods, errors caused by the human factor are reduced, the
diagnostic process is accelerated, and repair costs are minimized. VVarious automatic diagnostic methods
analyzed in the study — including the use of sensors, real-time data monitoring, advanced technologies
such as artificial intelligence and machine learning — help to timely identify various types of malfunc-
tions of CNC machines, such as wear of mechanical parts, software errors, electrical problems, etc. In
addition, thanks to predictive technologies, the probability of possible malfunctions is assessed in ad-
vance and appropriate preventive measures are taken.

At the same time, the introduction of automatic diagnostic systems increases the flexibility in the
management of the production process, reduces the workload of operators and increases the overall
production efficiency. In the future, with the wider use of artificial intelligence and big data in the diag-
nostics of CNC machines, the accuracy and speed of diagnostic processes will increase further, and the
development of fully autonomous control systems will also be possible. As a result, the introduction of
automatic fault diagnosis and prevention methods in CNC machines acts as an important factor ensuring
the competitiveness and sustainability of industrial production. Research and technological innovations
in this area will remain one of the main directions for increasing the reliability and productivity of CNC
systems in the future.
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